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NEW FUNCTIONALITY AND FEATURES

POINT OF SALE

1. VAST ENTERPRISE RETAIL SCREEN RE-SIZE

An enhancement has been made to the resolutiofihe VAST Retail Point of Sale screen. The size
the screen now depends upon the screen resoletiom gour Windows Control file Display Settings.

Currently, the resolution resizing wilbt affect the following screens:

Accounts Receivable Inventory
Purchasing PO Manager
End of Day

Pop up Message boxes
VAST Maintenance
VAST Multi-Store
The Mouse-over message boxes have not been regmedll see these when placing your cursor on a
button or field which provides a description.

1. In order to view what resolution your display i$ &eclick onStart and therControl Panel as shown

below
s [jr' Cantral Panel

Set Program Access and
Defaultz

f -
«M, FRemote Desktop Connection | L) Prirters and Fares

L™ 0L Server Management t!) Help and Support
}-Eb Studio Exprezs =

All Programs ¥ 7~ Run...

Lag Off E Shut Down

o'/ Start J @ ol = J 5| Inbax - Microsoft Dutlook | @) Strear

2. When the Control Panel window is displayed, doutilk on the DISPLAY icon.

=~
Dizplay

3. The Display Properties window will appear. Click thie Settingstab.
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Display Properties

Themesl Desktopl Screen Saverl Appearance  Settings I

Display:
[Default konitar] an

Screen resolution Caolor quality ————————
|VLESS —{= |V|Highest (32 bit) =]
L I

1440 by 900 pixelz

Troubleshoat. . | Advanced |

0] I Cancel | b [0 |

4. Under the Screen Resolution is where you can setgdesired screen size.

5. Double click on the VAST Point of Sale icon on yaomputer desktop and enter your Shop Access
Code. Click orOK.

The display of the VAST Point of Sale screen wiltempass the entire computer screen.

If you wish to make the displayed screen smalley, gan enter the following in the VAST Point of
Sale icon path.

a. Right click on the VAST Point of Sale icon.

N

T Point of

ale

b. Click onProperties.

Open
Fun az...

2 Scan with AVG
PFiri to Start e

Send To 3

Cuit
Copy

Create Shortcut

c. Onthe VAST Point of Sale Properties screen clnskde theTarget field and using your right
arrow scroll to the end of the line.
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VAST Point of Sale Properties 7 ||

General  Shorteut | Eompatibilityl Securityl

g VAST Foint of Sale

Target type: Application

| Target location: WAST

Target:

Start ir: IC:WAST\

Shortcut key: INone

Run: INormaI wiridom j
Comment: I\-"AST desktop icon
Fird T arget... | Change lcot... Advanced... |

QK I Cancel | Snpll |

d. Click on your Spacebar once and then enter theviatig: Display=ScreenSizavhich will resize
the VAST Point of Sale screen to the specified ltggm. Ex: Display=1024x768

T arget; Iase=vast|:|ffil:e_stratham;adl:c Display=1024x768

e. If the screen-size is left blanPfsplay="at the end of the Target path, then the scresolugon
will be displayed at the Full-Screen.

f. If the screen-size is not in thBVIDTHXHEIGTH ” formula, then the screen will run in the
800x600 resolution.

2. CAPTURE TIRE INFLATION AND LUG TORQUE INFORMATION F OR PRINTING ON
ESTIMATES AND INVOICES - TG# 3259

VAST Enterprise Retail prints thee inflation andlug torque on both the estimate and invoice for both laser
and dot matrix printing.

Thetire inflation andlug torque information can come from the Pearl Tire fitmenidg or it can be

manually entered.

Please contact VAST Support for a copy of the damnirtitled ‘Capture Tire Inflation and Lug Torque”

for details on how to utilize this option.

02011 Aftersoft Network NA 6 Support: 1-800-803-9762
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3. AUTOMATED THE RECALCULATION OF DISCOUNTS ON THE PAR T ENTRY SCREEN —
TG# 3302

An enhancement has been added to VAST Enterprisel Rewhich the recalculation of discounts added
through the Authorized Adjustments function is namvautomatic process. A new control file setting
“Recalculate Authorized Adjustment Discounts” hagt added to the Misc. tab.

With this enhancement when exiting the part entrgen any Authorized Adjustments that were apphigid
be recalculated. This ensures that the discountsnfp parts that have been added, deleted or updaie a
guantity change after a discount was applied véllrizluded in the discount amount.

Please contact VAST Support for a copy of the damnirtitled “Automated Recalculation of Discountsfor
details on how to utilize this option.

4. DISPLAY IN RED DECLINED PARTS IN CUSTOMER HISTORY USING THE ‘GET M ORFE’
FROM MULTI-STORE — TG# 3303

A new enhancement has been added to VAST EnterRetal Point of Sale where by all declined parts
shown in customer history that are displayed byggithe Multi-Store database looku@ét More feature
must be in a red colored text. This is the samegten displaying declined parts in history on thealesystem.
Displaying the declined parts in red provides a ¥eagnhance the viewing of declined parts.

With this enhancement VAST now displajé declined parts on the history screen in red text.

In Customer History click on th@et More button.
This pulls historical Invoice data from the Multbse.
The declined parts are now displayed in red text

Please contact VAST Support for a copy of the damirtitled ‘Display Declined parts in Hist from MS’
for details on how to utilize this option.

5. DISPLAY HISTORY FOR ALL CUSTOMER TYPES — TG# 3304

A new enhancement has been added to VAST EntefRatal Point of Sale and Real-Time Webservice
where VAST displays the customer service invoictdny information forall customer types.

With this enhancement the shops are now able te trie customer service invoice history datadibr
Customer Types. When data is uploaded to the ratdte database from the VAST Point of Sale location
the information from these invoices are availableviewing by any other VAST Point of Sale location
through the real-time Webservice functionality.

Please contact VAST Support for a copy of the damurtitled ‘Display History for All Customer Types’
for details on how to utilize this option.
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6. PROVIDE ADDITIONAL DISPLAYS IN VAST POINT OF SALE F OR CUSTOMER SERVICE
HISTORY — TG# 3305

A new enhancement has been added to VAST EntefRetal Point of Sale to the Customer Service Hjsto
functionality providing quick and complete accesshie Customer Service History from specific scseen
within Point of Sale and Multi-Store.

With this enhancement the Customer Service Hiswagcessible from multiple screens in VAST ReRaiint
of Sale and expanded the historical informatiopldiged at the Multi-Store.

The Customer Service History button is now accés$ibm the Parts Entry screen which will perfomm i
the same manner as the Customer History buttohe@tstomer / Auto screen.

The Service Writer and overall Service Commentsnzam display historical information pulled from the
Multi-Store.

The Customer Service History Button, located onRbit of Sale menu, can display history pulledhfrie
Multi-Store as well as the local history.

Please contact VAST Support for a copy of the damnirtitled “Additional Display for Customer Service
History” for details on how to utilize this option.

7. PROVIDE THE ABILITY TO CHANGE THE VEHICLE YMME - TG  # 3306

A new enhancement has been added to VAST EntefRetal Point of Sale in which the user has thétgbi
to update or change any vehicle information entered work order at any time prior to the work ordeing
invoiced. The “Provide Ability to Change Vehicle YWE” enhancement adds a new button to the Vehicle
Search screerChangé'’.

Once a vehicle has been selected on the Custonters&teen, click on thEl button a second time to display
the Vehicle Search screen, there is now a new gtithed ‘Changé’ that when clicked takes you back to the
Customer/Auto screen. Here you can either maneallgr the updated information in the Year, Maked®lp
and Engine fields or click on tH€l button which takes you to tidakes & Models screen.

A. Vehicle chosen from the Vehicle Search screen nlmwsa the user to edit the Year Make Model
Engine fields.

B. Changes made to the vehicles Year Make Model Engiters the data in the database making this a
permanent change.

Please contact VAST Support for a copy of the damurtitied ‘Provide Ability to Change Vehicle
YMME ” for details on how to utilize this option.

8. SUPPRESS ADDITIONAL TAG-ALONG PARTS FROM SPAWNING O N AN ESTIMATE
WHEN A PART NUMBER IS ADDED TWICE — TG# 3307

Changes have been made in VAST Enterprise Retallrtonate the creation of additional tag-alongtpdor
a part that already exists on the work order. Tiel functionality is a user controlled option.

Vast will determine if the part being entered aosectime on the work order will cause the spawning
of any tag-along parts.

02011 Aftersoft Network NA 8 Support: 1-800-803-9762
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If it is determined the tag-along parts will beated, VAST will then display a message box alerting
the user that the part being added already exmstee@work order and that adding the part will add
additional tag-along parts. This can be done wheevaControl file settingVerify Tag-Along
Creation” is set to ‘True'.

The user is given a choice as to whether the tagggbart(s) should be added or not.

Please contact VAST Support for a copy of the damnirtitled ‘Prohibit Tag-Along Parts from Spawning’
for details on how to utilize this option.

9. SELECT AND BUILD MULTIPLE PACKAGES — TG# 3308

A new enhancement has been added to VAST EntefRetal Point of Sale in which you can now build
multiple packages. When a package is built the igsaken back to theackage Partsscreen allowing the
user to build another package.

With this enhancement the shops are now able éztselultiple packages to build without going outlod
Packages functionality. When the user has comphbdtgrhckage selection, click on t@ancelbutton which
will take you back to the Estimate Parts screen.

Setup ‘Auto Redisplay Packagesin VAST Maintenance
Building a Package part in VAST Point of Sale

Please contact VAST Support for a copy of the damnirtitled ‘Select and Build Multiple Packagesfor
details on how to utilize this option.

10. WHEN PRINTING WORK ORDERS BLANK OUT SPECIFIC CUSTOM ER FIELDS - TG#
3309

A new enhancement has been added to VAST EntefRetel Maintenance in which a new control file
setting ‘Blank Out Work Order Fields” has been created. When this setting is set ta€7Trspecific
customer information fields that are printed in biader portion of the work order will no longemprThe
printed text is blank in the specified fields b tcaptions of each field are displayed.

Please contact VAST Support for a copy of the damuirtitied ‘Blank Out Work Order Fields for
Printing ” for details on how to utilize this option.

11. AQUICK RETURN BUTTON HAS BEEN ADDED TO THE OUTSTAN DING ESTIMATE
SCREEN - TG# 3310

A new button Quick Exit” has been added to the Estimate Parts Entry scrndaoh when utilized,
immediately closes the estimate and returns thetashe outstanding estimates screen. This funatity is
useful when dealing with the following situations:

If an incorrect work order is selected from the €damding Estimates screen

If you want to view the parts included in a workler, when completed you can now exit the work
order quickly.

Any change to any item on the part entry screeamgrother accessible screen will automatically
disable the function.
Please contact VAST Support for a copy of the damnirtitied ‘Quick Return to Outstanding Estimate
Screeri for details on how to utilize the Quick Exit batt.
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12. E-MAIL TELEPHONE QUOTES — TG# 3423

A new enhancement has been added to VAST EntefRatal Point of Sale in which telephone quotes are
now being sent by e-mail and fax to customers.

With this enhancement the shops are now able t gleone quotes to customers via e-mail and faxilyre
from within the Point of Sale program in the Ph@neote functionality. A new buttorEmail/Fax Estimaté
has been added to the Phone Quote Exit Optionerscfée followingPhone Quote Optionsllow VAST to
send the phone quote through e-mail and fax.

Search Customer Database or Search Customer
Enter Auto Information or Vehicle Lookup

Quick Tire Search or Tire Quote

In Store Quote

Please contact VAST Support for a copy of the damnirtitled ‘E-mail Telephone Quote%for details on
how to utilize the Quick Exit button.

13. IMPROVED THE SEARCH METHODS FOR SPECIAL PARTS — TG# 4345

An enhancement has been added to the Specialdeegtn in which additional Search options have been
added. The following search options are availabledok up all parts.

| Activant

Aliha Search

Outzide Purchase
Openwebs »
Suggested GM
Retreads

Tax Dizplay

Shaows Part Histaomy

Part Description —Enter a word or words that represent the part gagmm found on the Item
table. Click the F1 button to begin the search.

02011 Aftersoft Network NA 10 Support: 1-800-803-9762



9/14/2011 New Functionality and Fixes for VAST EnterpriselSQ7.4

Special Parts Al
Johb Description Original ﬂ
Miscellanzous Tire | 5 ] | ]
Tire Labor LERK LABOR - BRAKES $0.00 $0.00 0 []
HagE0 BRAKE LINE $10.18 $0.00] 3 O
Miscellaneous | Ha551 BRAKE LINE $6.51 $0.00] 1 r
Ha540 BRAKE LINE $5.42 $0.00 1 ]
HB8530 BRAKE LINE $5.24 $0.00] 1 O
Ha520 BRAKE LINE $4.13 go.00] 2 O
Ha460 BRAKE LINE $6.14 $0.00 2 O
Ha440 BRAKE LINE $5.05 $0.00] 3 O
Ha4z20 BRAKE LINE $3.59 $0.00) 1 O
Ha408 BRAKE LINE $3.05 $0.00 4 O
Ha340 BRAKE LINE $4.67 $0.000 1 m]
Ha3z20 BRAKE LINE $3.40 $0.00) 1 O
COBR $10 BRAKES $0.00 $0.00 0 O
~| [EEkEEnE BEAKE FILISH PED %000 tonnl 0 - |~
Part Number Parts: 15
I G
Tire Size
i
| s ary [ 1
The checked part s an your line item. Y¥ou can delete the part fram line item screen. | X Coneel I | ﬂl Dane I

Part Number — Enter a part number then click F1 to begin thedea

Special Parts { "On hand
Job ﬂ Fart Description Original Frice Labor A

Miscellaneous Tire I

Tire Labar

Miscellaneous

|

Part Description Part Number Parts: 1

Fl [F1
I @ Itest |5175?
Search Info Tire Size

F1 |F_

e " 3]
| EE | B ary [
The checked part is on your line item. You can delete the part from ling itermn screen | X Cereel I | ﬂ Done |

Tire Size —Enter a tire size then click F1 to begin the dearc

02011 Aftersoft Network NA 11 Support: 1-800-803-9762
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Special Parts On hand _ |
Job ii Part Description Original Frice Labor Al
Miscellaneous Tire |MICH PILOT ALPIN PAZ | | s000 o | m
Tire Labor 91205 ARURET GRIF SMOW BAY $B2.69 $0.00f o O
30889 MICH ENERGY M4+ BREL $143.62 $0.00| O O
Miscellaneous | 48715 UNIROYAL TIG PAW AWwP 1 92T $75.60 $0.00f 3 O
84218 MICH HYDROEDGE 92T $116.95 $0.000 0O O
43708 MICH AGILIS 102T $134.95 $0.00) 0 r
83556 MICH HARMOMNY 92T $113.95 $0.00| 8 (]
i |
Part Description Part Number - Parts: 7
Search Info Tire Size
F1
ol B et
| s |2055515 G
The checked part is on your line item. You can telete the part from line item screen. I| X Cancel I | ﬂi Dane I

A Cancelbutton has been added to the Special Parts scdeee. you click on the F1 button to begin the
search, the Cancel button is then enabled. If gexi@l parts search hangs up and takes too lomgctiok
on the Cancel button which will stop the currerdrsh and you will see the following message box.

VAST Part Search E

\lj) User canceled search.

Click onOK to stop the VAST Part Search.

14. USE THE ARROW KEYS TO SELECT A MECHANIC ON THE EMPL OYEE LOG IN
SECURITY SCREEN — TG# 4635

An enhancement has been added to VAST Enterpritgl Reint of Sale on the Employee Log In screen. |

VAST Point of Sale, click on the Time Clock functi - which will take you to th&mployee Log In
screen. When selecting an employee’s name you@aruse the arrow keys on your keyboard to scroll
through the list of mechanic’s or click the firstter of the employee’s first name.

02011 Aftersoft Network NA 12 Support: 1-800-803-9762
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VAST

local | ar |

Ciztve Alt

[Zack Binks

Hake Camphell
ake Cunwaé
ohn Emmi

Hoe Schrnoe

Eassword: |

Employee Lod In ﬁ & Logln X Cancel

Once the desired employee is highlighted, clicktA& button, this will place the cursor in the Passwiesd

field.
wer

local | anr |

Cizve Al

IZack Binks
Hake Camphbell
ake Conwa

John Ermmitt
lJoe Schmoe

Password: |‘°’1

Employee Log In &» ¢ Login ” X Cancel

To cancel out of this screen you can either clickfeeCancelbutton or use thEscbutton on the keyboard.

15. CUSTOMER PHONE LOOKUP PROCESS NOW SEARCHES ALL PHONE RECORDS AT
THE SHOP AND OFFICE — TG# 4817

An enhancement has been added to the VAST Entergegail Point of Sale when using the Phone Lookup
Process. When searching for a Customer using otieedbllowing screens

Customer Contact screen

Phone Quote screen

Create an Appointment
VAST now looks at the Work Phone and Other Phomebers as well as the Home Phone and will return all
Customers who have the same phone number list@ayione of the three fields.

To begin set the Customer Screen Default FocutodHPhone. Please setup using the following steps.

1. In VAST Maintenance using the Index button click'@n
2.  Click onControls.

02011 Aftersoft Network NA 13 Support: 1-800-803-9762
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Select theAdditional tab. Use the drop down arrow to seldcime Phoneas the Customer Screen
Default Focus. If you are a Multi-Store with dibuited shops, be sure to set this up at the Offide a

Shop.

3.

Operating System Feporting Mizc
[ Accounts Pavable N General Ledger il Outzide Purchaze
[ Fees/Road Hazard Waranties . | Furchazes Accountz Receivable
General 1 Paint of Sale System Parameters
r ‘Wholesale Dptions T Claim Interface
Additional ]/ Parts/Catalogs T Awerage Cost =1

— Security Level Captions
iS hop Level

I~ Detailed Cores

I'.’ 'i Core Retum Reduces Tax Lisbility

v 4dd core return $ to the daily cashup functionality.

IManager Lewvel

tiner Lewvel
™ Using Telephone Scripts
v Using Test Messaging ™ Using MPI
¥ Use Reverse Phone Lookup MPL LI |

~Shop Hours-

Open IDB:DDAM
Cloze ]DE:DD P

Murnber of Bays IE_

¥ Using Oil Labels
— 0il Change Sticker Defaults —

Home Phone

Customer Screen Default Focus:

| Farce Wark Autharization
¥ Track Deleted Items

¥ Using Sku Level Pricing
¥ Using Calor Code Filkering

C - Catalog Size

Select Tire Size Print Format:

Miles 000 [ Using Display Direct Step Buying Levels | |
Direct Step Buying Levels URL: | |
Days ISD I |

Coany [1E51

| X Cancel || @ Dore I

Click onDonewhich will take you back to the Maintenance Maiem screen. You can close out of
VAST Maintenance.
Access VAST Point of Sale

. Customer Contact Screen

Click onCustomer Contact On the Customer/Auto screen enter the Home Phomber then
click F1.

Customer / Auto

4.

5.

a.

Search Mode

custentel: K

Al &=

01 REGULAR
Mame (F5 -No Search) Year take
Gender Address Model
[MaLE vil |
| Engine Mileage In = Ly
|
“Wehicle Type
City State Zip/Postal Code =
I License State Color
(= R FL Other Phone Ext Use \
L !
610 | [610 [s100] (|25 k Insp Date  WIN Number
ork Fhong Ex Use E-Mail Address I
|| B
T Adhverisement
PATAYX | ™ ! El
- [Reasons / Inspection Sa\espersnn
Bewark T The Counter T Forms
5 Ser\m:e Comments Manager
Lz r Esnmamr
D Special Program DBuying Level

Willthis bera Fleet team invoice? [
ehicle Prafile !‘ Clstafrer il I « Back I Hex »
02011 Aftersoft Network NA 14 Support: 1-800-803-9762



9/14/2011 New Functionality and Fixes for VAST EnterpriselSQ7.4

b. The Customer Search screen is displayed with asyother Name that has the same phone
number found in thelome Phone Work Phone oOther Phone fields.

1060300053 |HARTMAMN, BETH 01 |E10E10-6100 5251 CHRISTMAS LANE, COPLAY
J1DSDEDDDSB | HART AN BAKERY m |333 333-3333 |1818 HAMBURG ROAD, WHITEHALL

KN 2
Customer Search | @ ceirore || b Add Mew | | X Cancel || v Select I
c. Click theGet More button to see if there is additional Customer'wie same phone
number.
Customer Mo | Customer Orig Shop | Address
1060300044 3 -0 | 45 | |36 FIRST ST, WHITEHAL
1050300053 HARTRMAN, BETH m B10B10-6100 5261 CHREISTMAS LANE,
1060300058 HARThAN BAKERY 01 3333333333 1818 HAMBURG ROAD,
1040300094 CRAIG, SHAWN m = 1040 963 CONGRESS WAy, N
9995000030 DAVIES, MATT 01 = 9995 759 STOME RD, SLATIM
1080300103 HOLIDAY. TERI 01 R10B10-6100 1080 RiRG SUGARLANE RD. O
i [] i
Customer Search \;’ Gl fre || o Add New | | X Cancel I| ¢ Select

[I. Phone Quote

a. If using aPhone Quoteclick theSearch Customer Databas&hich will take you to the
following screen. On the Phone Quote Customer/Aateen enter the Home Phone number
then clickF1.

02011 Aftersoft Network NA 15 Support: 1-800-803-9762
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Phone Quote - Customer / Auto

GUSIURICE ﬁ

Search Mode
01 REGULAR

Avw &

Mame (F5-MNo Search) Year bake
Gender Address Maodel
[MaLE -] I [
| Engine MileageIn ™ bm
!
Wehicle Type
City State Zip/Fostal Code =
I License State Calor
Horme Fhone e Other Phone Ext Use
O e . &
610 |]610 |6100 lﬁ L Insp Date WIN Number
Wark Phane B ke EMail Address [ ]

| I |

Taxable

T

Advertisement

A TAX W

= Ceasing Car Hes

b.

Farms

| ehicleiatle I| [Bustarier PrEfile I

Fieasons / Inspection

Salesperson

ServiceCDmments Manager
D Special Program

Est\mat:lr
DEuying Lewel

« Back I Next » |

The Customer Search screen displays Customer’'shav® the same phone number found in
theHome PhoneWork Phone oOther Phone fields. The same Customer Search screen is

displayed as shown in Step L.b. If using the GetévBButton please see Step I.c.

lll. Appointment Screen

a. If using theAppointment Screenclick on the Appointments button.
S ppointments
b. The Appointments screen will be displayed. ClickAdd button.
Appointments
List | e = IQ = ||ﬂ_{-‘»_.im Month ﬂll Day _(Jj
) I |
BAY 1 BAY 2 BAY 3 BAY 4 BAY 5 BAY b E= I August ! 2011
13:15 Sun|Mon Tueed Thu| Fri | Sat
13:30 1]z |34as]s
13:45
1400
1415 7 |8 911 12|13
14:30
14:45
15:00 14 (15| 16 | 17 | 18| 19 | 20
15:15
15:30
15:45 21 (22| 23 | 24 | 25| 26 | 27
1 6:00
16:15
16:30 28 | 29|30 | 3
16:45 -
5 2
August 10, 2011
=5 SelectDate Pange | |
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c. On the Customer/Auto screen enter the Home Phombauthen click=1.

Appointment Information

- CustormerfAuto ~Appointment
MName (F5-MNo Search)
| Work Type: il Description Time
Address MINOMNE 1]
| _ [IHankook Pa o
Arival Date! | Hankook Sn it
| |u3n 072011|(|Hankook LT 0
City State Zip/Postal Code [IHankook Tr 0
| Drop Off: [ | Toyo Pass 1]
[1Toyo Snow 0
Year Idake [ Toyo LT i]
I [ Toyo Trk 0
[T Michelin P 1]
hodel [ IMichelin S 1]
! go¢  [OMichelinL 0
Home Phone L ork Phone Ext maieen
fo o G ER T [ - :
Quated Pars Cuated Labor
CustMessage # | Service Comments | $0.00 I $0.00
— Diuratian: Completion Time:
[ o[- |
\i@@u-:ﬁ.? I | Select Estimate I ‘ x Cancel I | ﬂ Done I

d. The Customer Search screen displays Customer’shav® the same phone number found in

theHome PhoneWork Phone o©Other Phone fields.

Customer Mo | Custamer
1050300058  |HARTMAN BAKERY 01 3333333333 1818 HAMBURG ROAD, WHITEHAL
1050300053 |HARTMAMN, BETH 01 610 610-6700 5251 CHRISTMAS LAME, COPLAY
L i
Customer Search o Add New I ‘ X Cancel I‘ ¢ Select

NOTE* - The Customer Search screen doesinclude theGet Morebutton when
accessing from the Appointment screen.

02011 Aftersoft Network NA

17

Support: 1-800-803-9762



9/14/2011 New Functionality and Fixes for VAST EnterpriselSQ7.4

16. ACTIVANT INFORMATION PRINTS ON THE WORKORDER AS SER VICE COMMENTS —
TG# 4880

When VAST Enterprise Retail uses the Activant Gags) the comments provided in thectivant
Informatiori items displayed on the Las<7Cat — PartExperigimow print on the Work order in the service

comments section.
1999 FORD ESCORT 4-121 Z0L DOBC

Store (Pri)
PartExpert® | LoboEpert® | Patsalbbor | iterchanged | TreBySze™ | Serviceitervase™ |

mmssnraciteatgs. | IS ruccresotacscrus SN

Part Description Part Humber Q0OH PC Come

6. DISCARD FR ROTOR A 20.07MM
ACTIVANT INFORMATION

F MIN LINING THCKNES 080
F RUHOUT LIKMIT

F MACHINE TO LIMIT
DISCARD FRROTOR AT
F CLF MT TOROD FTLES

12, F IIN LINING THCKNES s
13, F RUNOUT LT 004

14. F MACHINE TO LIMIT 20
15. DISCARD FR ROTOR AT 190
16. F CLP MT TOROD FTLES 20036

In VAST a new Part NumberlNOTES’ must be created using thaBDG’ manufacturer code in order to
print the ‘Activant Information’ on a work order.

*NOTE?* - It is recommended that a new ‘Nonsales GE Sales Class and a new
‘Miscellaneous’ non-inventory Account Code is creat This will keep the ‘NOTES’ part numbey
from being included in VAST Reports.

Follow the instruction listed below on how to sethp ‘Notes’ Part Number which will print as Sewic
Comments on the work order.

1. Open VAST Maintenance, then using the Index bU:lchick the letter M.
2. Click on theMaster Table icon.

v_!f!f M aszter Table

3. Click onAdd New which will take you to théart Info tab.
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10.
11.

M aster File
Part Girid T Part Info T At Parts T Tires T Other Info.
ABDG
Part Murnber iNDTES N
A { Cod Comp Part Mumber  |MOTES
GEOUNE 008 19999999 _| Core Yalug I .00
ltem Desz  [NOTES Package Ol [1
Buyers Desc I Mat Pop Code IN
Published Cost I 0o Cycle Days ID
Fart Cost i .00 Business |D I
List Price ! oo NI& Code i
L abor Price r—h-ﬁ- Labor Payable Hours: Min, /kax.
Part &dd On ! an l'DD i i'DD
YWork Hours ID
Labor &dd On I 0o :
: Auito Location I
MSRF List I Invoice Order JD
[~ Package Part [T Tasable Other Taw: _____l [~ Bendahble
[~ Special Part [~ Order Even Gy [~ Inventarsable I Boyalb Ear
[ Dizablad [ &llow Decimal Guarntity

| © oeei= || g siien | X concel | o sae |
PART NUMBER — NOTES must be entered.
ACCOUNT CODE - Enter the desired Account Code.
ITEM DESC — EnterNOTES.
MFG CODE — ABDG must be entered.

Remove the checkmarks from thescountableandinventoryable checkboxes.

Click on Save The following message box will pop up.
Master File |

Fricing infarmation has been added for ABDG / MOTES [vendor/part].

Click onOK.
Click Donewhich will take you back to the Maintenance Maien.

Open VAST Point of Sale and select a customer usithgr the Customer Contact or Outstanding
Workorder screen.

Right click on the Part Number line item and sekedtivant. Or click the Catalog button and select
Activant.

Activant

Blpha Search
Special Part

Select your Category/Group.

Click on theALL LINES button to display the All Lines Manufacturers S¢ifen. Click inside the
ACTIVANT INFORMATION checkbox and click th@K button as shown on the following page.
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Pads/Shoes RotorsDrums |+ m &l Lines...
All Lines Manufacturers Selection EE3

LY SR o P |

0k

1TACTIVANT INFORMATION il

e S PRtTe TE B FRNE Cancel

ABSCO —l

ACDELCO ADVANTAGE

ACDELCO PROFESSIOMAL DURASTOR Help |

ACDELCO SPECIALTY

ADVANCE/AKEBOND

ADVANCE/AUTOPART INTERNATIONAL

ADVANCE/BECKAARMLEY

ADwaNCE/CARDOME INDUSTRIES

ADVanCE/DORMAMN [OE SOLUTIONS)

ADWANCE/DORMAN/AUTOGRADE

ADVaNCE/HAYMNES PUBLICATIONS

ADVaNCE/MC

ADVANCE APIK-4-NUT CORPORATION j

fodd Seleated M Enufacturers Lines ta Borent Eoverage List

{13

12. Onthe All Lines Coverages Selection screen chieeldesired coverage’s then click tB& button.

All Lines Coverages Selection EHE
Coverages:
wliALTIVANT INF [ZRBR] Brake Specihications [(Millmeters] :J
ACTMAMT INF [£BS] Brake Specifications Cancel

ACTMWAMT INF [£RE] Related ltems [Jobber Info]--Categaory 06
ACTIWAMT INF [££5] Related ltems [Farts)
[w] ACTIVANT INF [£5E] Related lkemz[Service Dealer Info)-Categony 06 - Help

di

[~

13. Select the desired information to be displayednewtorkorder.

*NOTE* - Items shown with ‘NIF’ in the QOH column are nonstdered information items and are not
returned to the work order asMOTE’ part.

1999 FORD ESCORT 4-121 20L DOHC Store (Pri])
Parbpert® | LoborEpert® | Potsalobor |  iterchonge® |  TreBy.Sme™ | Servicomtervaise™ |

Ewrakas & Whesl Bearings = | iF Erk Padsihoes RotorsDnums =

Part Description Part Humber

6. [MSCARD FR ROTOR AT
ACTIVANT INFORMATION

T F N LINING THCKNES 080 1

8. F RUHOUT LisiT 002 1

9. F MACHINE TO LIMIT 820 1
10. ISCARD FR ROTOR AT 180 1
11. FCLP MT TOROQ FTLES 29.36 1

| | EXC 2.0

12 F 1IN LINING THCHNES 080 1
13 F RUNCUT LIMIT 004 1
14, F MACHINE TO LIKNT 820 1
15. [ISCARD FR ROTOR AT 10 1
16. FCLP MT TORO FTLES 20.36 1
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14.  Click on the Shopping Cart buttL.; to see the comments that will be sent to VASThasve on

below.

15.

Posted ltems

Vehicle 1 |

H E3

| 1333 FORD ESCORT 4121 2.0L DOHC

C O PR 5
C FRUNOUT LIMIT: .002

Parts: Labor: Total:
Edit | Delete | Deleteai | Fit | [ 0o0 [ ooo [ 060
All Parts: All Labor: All Total:
[ oo | oo | oo 0k I Cancel I Help |

Click on the Done and Transfer buttajréenarrow) to return to the work order screen wherne wil
see theNOTES' part number displayed as shown below.

1999 FORD ESCORT ZX2 EDWARD QUINTO Workorder #5002029
Al | Job Total Parts | Total Labor | Discount | Total Sale = Parts $61.99
ACTIVANT INFORMATION $0.66 $0.00 0.00 $0.56 [ Leloes LY
Eattery $0.00 $0.00 0.00 $0.00 Discount ~_ $0.00
Parts $61.33 $0.00 0.00 $61.33 Sl
PA TAX $3.68
Total: $65.67
L &« Cuick Exit
) = - ! Wark Order “Whaolesale E
Sendice comments Technicians @ Digposal Status I Tire FLEET TEAM
Autharizations ECarlnfD n Declines Tire Sizes Estimate | Histany
History Profile —
Part Mumber Loc | RFR Description Oty Sell Price Labor Ay Additional Info
FEE 0 SUPPLY CHARGE 1 2.00 000 0 _ABDG
NOTES 1] NOTES 1 0.66 000 0 [ABDG |
*LE1888B B F LT REB CALP w/PAD 1 59.33 000 0 |CAJ
*6f1-1 RELATED ITEMS 1 0.00 000D 0O (228
*
16. In order to view the NOTES from this screen, riglitk on the NOTES part and sel&xrvice Writer

as shown on the following page.
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[0
Activant
2lpha Search
Special Partz
Outside Purchase
Operwebs 13
Itern Lookup
Dizplay Selling Price
Enter Labor Hours
Interchanges

Service Writer

|* |~

17. Here you will see the Activant Information Notesplayed.

Service Writer for NOTES NOTES

IDiscard Front Rotor At: 790
Front Runout Limit: 002

‘ x Cancel I | ﬂ_gone I

18.  Click on thePrint button or click orExit and therPrint Workorder . When the workorder is printed
you will see theNOTES displayed with the parts.

AFS Retail - 1050

32 Pond Road PAGE 1
ALLENTOWN,PA 18104

(610)222-7777

Customer ID: 1050300046 Year: 99 Dater'Time: 08/09/11 16:33:11
Name : EDWARD QUINTO Make: FORD Workorder #: 5002029
[Address: Model: ESCORT Zx2 Invoice #:
(Address 2: Lic No: TESTCAR Key Tag:
City, State, Zip/Postal Code: VIN: 23IR5698123347762 PO Number:
Home Phone: Color: DK GRAY Email Address:
(Work Phone: Engine: L4-1989cc-121ci Fleet'Wholesale: N
Other Phone: Mileage In: 82458 Unit Number:
Tax Exempt #:
Mileage Out: 82458 Reason: RETURN CUSTOMER

Sefvice comments:

Salesperson: F. 'NOFRO

ity Part # BFR__Loc Description Parts Labor Total | hereby authorize the work described on this form
io be done along with the necessary material and
1 OP/EM1-1 RELATED ITEMS 0.00 0.00 0.00 agree that you are not responsible for loss or
T ErEeeE 1=} 13 )t e e peo e ns Se=3S=dmnage to vehicle or articles left in vehicle in
1 NOTES MNOTES 0.66 0.00 0.66 cage of fire, theft or any other cause beyond your
Front Runout Limit: 002 cofitrol. | hereby grant you and'or your employees
Discard Front Rotor At .790 ission to operate the vehicle described herein

wrrstreets, highways and elsewhere for the purpose
of testing and/or inspection. Old parts will not
be returned unless | specify specifically.
*** Customer Wishes To Discard Old Parts ™~ “* WORKORDER ONLY,NOT AN INVOICE ***

19. Itis recommended to delete tNOTES part once the workorder has been printed pridnyoicing.
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INVENTORY MANAGEMENT

17. ADDED CENTRAL TRANSFERS LOCATED AT THE OFFICE — TG# 3031/4585
In this version of VAST, Transfers can be creatieith@ Multi-Store office and then pulled down te th

requesting shop and the sending shop. This iscc@léntral Transfers. Central inventory transferedanthe
Multi-Store provides the office with more overatirdrol of the Inventory for each shop.

*NOTE* - In order for the Central Transfers to work the Imegy Uploader must be setup and
running at each of the shops server machine

*NOTE* - At the office using the ‘9998’ access code, Albgh must be setup as Closest
Shops.

Multi-Store Maintenance

1. OpenMulti-Store Maintenance using the ‘9998’ access to login.
2. In order to use the Central Transfers ‘All' shopsstribe setup as Closest Shops. To do this access
Other Shopsas shown here.

3. Verify thatall shops are listed as Closest Shops. To add a $bkpAdd New.

Other Shops
e — Shop Information

' Closest Shops Recard for Shap: [ 1050
&l Shops Shop Hurmber: |1EI1EI

1010 - Shop Mame: | AF5 Whalesale

lggg Shop Phone Mo, |222.333 4444

Clozest Shop: v |z Warehouse: [

1040

1060 Sort Position IE

1061 0w/ Stock =

1070 LI Report Type INDHE —I

Mate: The shops appearing in red are the clozest thops. Create TewtFile [

| 5 Delete I gl fdd New I| X Cocel I o Coue I| =8 Done I

4. Click Doneto save the changes.

VAST Multi-Store

5. OpenVAST Multi-Store using the ‘9998’ access to login.
6. Click onlnventory/ Purchasing to display the screen shown below.
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i+ Aftersoft Metworks NA ¥AST Multi-Store ¥ersion 3.4.14

DB Yersion 10.0.0 - [Inventory/Purchasing]

General Ledger

\Q

Utilities

=

Custarmers

W2

Inventarys
Purchasing

M View Multi-Store Inventory

Yiew Multi-Store Inventory

Create Physical Inventory

l;E;é Invento

Tracking
Stock Ledger

HReports

Inventory Cost Report [Detail/Summary)

Inventory History

Tire Reports

@ Purchasing

PO Manager

Purchase Order Reconciliation Rpt

Outside Purchases

Asterisk Parts Report

Core Reports

Mizc. Outside Purchaze Reports

Overwrite/Dutside Purchases

" Negative Quantity On Hand

7. Click onView Multi-Store Inventory to display theMulti-Shop Inventory screen as shown here.

4+ Multi-Shop Inventory
Clogest Stores I All Stares
Account Code: | Quantities | Showy Prices | First 7 Shops | Mext 7 Shops |
Part Mumber Description Additional Info OH | Com | Ord | 1070 | 1080 | 1081 | 1090 [ 1100 [ 1130 | 1150 ﬂ
1007034 HANKOOK /403 SHOWw' T | 215/60TR16 a a a a 62 0| 368 4 4 I
BATTERY ExIDE 1] ] 1] 1 7 ] a ] 0 i]

Part Murnber | Vendar

Company

D ezcription OnHand | Order Amt | To Shop

Q Delete Motes: d
Click on Shop Number to view shop infarmation
ﬂ Clear | m_ Done |

8. Enter the desired part number(s) in the Part Nu(spéeld then hit the TAB key on your keyboard.
The system will automatically populate the detaflthe entered Part Number in the fields provided.

02011 Aftersoft Network NA

Description —Displays the parts description.

OH - Displays the quantity on hand. If you are using ‘8998’ Access code this number
should be a zero (0) at the Multi-Store. If youdiseshop access code the quantity on hand at
that shop will be displayed here.

Com —Displays the Committed quantity on hand. If yoe asing the ‘9998’ Access code this
number should be a zero (0) at the Multi-Storgoli used a shop access code the committed
guantity at that shop will be displayed here.

Ord — Displays the quantity Ordered. If you are using'#898’ Access code this number
should be a zero (0) at the Multi-Store. If youdisaeshop access code the quantity ordered at
that shop will be displayed here.

Shop fields —Each shop number is displayed as an individulid fieth the quantity on hand
displayed.
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Show Prices -Click on this button to display the Part Cost asteshop which is found in the

Maintenance Item Table. This button then becoS8tes~; Qty which when clicked displays the
guantity at each shop.

1+ Multi-Shop Inventory

Closest Stores All Stores
Agcount Code: | Prices | Shiwy Gty | First ¥ Shops I Hest 7 Shops I
| Part Number | Diescription FET OH | Com | Ord | 1070 | 1080 | 1081 | 1090 ) 1100 | 1130 | 1150 ﬂ
1007094 HANKOOK /409 SMOW T 0.00 0 0 0| 5443| 54.26| 0.00| 54.26| 54.49| 54.43| 000
BATTERY 0.00 0 0 0| 2593 31.64| 000 00O| 00O| COOf 000
Company Part Humber | Yendor Description OnHand | Orderémt | ToShop

o Delete Motes:

Click on Shop Mumber ta view shop information

ﬂ Llear | m_ Dane |

Next 7 Shops +f you have more than seven shops, click on thttobuo display the next
seven shops. Continue to click this button to @ig@ldditional shops.

First 7 Shops —This button becomes enabled once you have clioketie Next 7 Shops
button. Click on this button to go back to thetfssven shops that were displayed.
Notes —Click in this box to enter a note for that is ®dent to the shop(s).

Delete —Will remove the parts selected for transfer.

Clear —When clicked this refreshes the screen and theeStdstores displayed on this screen
are removed.

Done —Once you have adjusted the quantities for eatheo$hops, click oBoneto save your
changes.

9. To transfer your inventory from one shop to anqtfiest you must double click in the quantity field
under the sending shop. (this is then displayegteen)

Closest Stores T All Stares
Account Code: | Quantities | Showy Prices First ¥ Shops Mext ¥ Shops |
Part Humber Dezcription Additional Info OH | Com | Ord | 10700| 1080 § 1081 | 7050 | 1100 | 1130 | 1150 ﬂ
1007034 HAMEQDK w403 SNOW T | 215/60TR16 i I I g2 o) 368 4 4 i
ha-E0 BATTERY E=IDE ] 0 I i] I i] 1] i]
hd|

You can also right click in the sending shops qginafield. This will display aSelectbutton.
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Clozest Stores T All Storez
Account Code: | Gluantities | Show Prices | First 7 Shops | Mewxt ¥ Shops |
Fart Mumber Description Additional Info OH | Com | Ord | 1070 | 1080 | 1087 | 1090 | 1700 | 17130 [ 1150 ﬂ
1007094 HAMKOOK w409 SMOWw T | 215/60TR1E 1] 1] 1] 1] £2 0 368 4 4 1]
5E-60 BATTERY ExIDE ] 1] ] 1 o tl ] 1] ] 1]
Select
~|

10. This will bring up theDestination Shopscreen where you can select which shop you want th
inventory sent to. Place a checkmark in the shbpsldox.

. Destination Shop
— Selected Shop:
= msm O it
_ RETAIL/COMMERCIA O
L
- RETAIL O
1020 O AFS Retail - 1020,
1030 [0 AFS Retail - 1030...
1040 AFS Retall - 1040
1050 [0 AFS Retail- 1080...
1061 Ol AFS Retal - 1061...
1070 O AFS Retail - 1070...
1100 [0 AFS Retal- 1100
1160 [0 AFS Retal - 1160,
1140 [0 AFS Retail- 1190,
| COMMERCIAL [
1062 O AFS Retail - 1062... o
108 [0 AFS Retal - 1081...
1130 [0 AF5 Retal- 1130
1150 [0 AFS Retail - 1150...
1180 1 AFS Retal- 1180.. |
\_x Cancel I | mgone I

11.Click onDone
12.The Item is then displayed in the blank fields showthe middle of the screen.

i+ Multi-Shop Inventory
Closest Stores All Stores
Account Code: | Gluantities | Show Prices | First 7 Shops | Mext 7 Shops |
Part Mumber D escription Additional Info OH | Com | Ord | 1070 | 1080 | 1081 | 1090 | 1100 | 1130 | 1150 ﬂ
1007094 HAMKEOOK w403 SNOwW T | 215/80TR16 a a a a 0 38 4 4 a
5860 BATTERY ExIDE ] i] a 1 7 ] 1} ] ] i]

|C0mpany |F'artNumber |\-"end0r |Descripti0n |DnHand |DrderAmt |T08h0p | |

1080 58-60 EXIDE BATTERY 7 3 1040
HENEDOK HANFEOOK w403 SHOW T B2 10 1040

Mates: [Rart nurnber 58-60 kransfer 3 to Shop 1040 ;I
& Dekete Pa, number 1007034 transfer 10 to Shop 1040

Shep Hame: AF5 Flotal - 1060 AN Click on Shop Humber ta view shop information

Shop Phane Number: 222222 2222 B Cear | =P Dore
Shop Mumber: 1080

13.To remove a transfer request, click on the partlmemand then click on Delete. A message box will
appear as shown below.
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Delete PartMumber 55-607

Click onYesto remove the transfer request or clickdmto keep the transfer request.

14. A message box will appear if the exact same parthau is selected as a Transfer in which the ‘From

Shop’ and ‘To Shop’ are exactly the same.
ABDGMultishopInyentory

This part already exists on the order grid. Please pick another Destination Shop of click Cancel and modify the quantity on the orders grid.

Click OK and change the quantity in t@eder Amt field.
15.Click onDoneto complete the Transfer request.

A. The transfer is first sent to the requesting locatn. In the example shown above, Shop 1080 receives
the Transfer-Out request first.

16. At the requesting shop open VAST Point of Sale @itk on Transfer Out. The Using Real Time
Functionality message box appears. Sefedto the “Is this a Real Time Transfer?” question.

USING REAL TIME FUNCTIONALITY [Ed

':::‘:) Is this a Real Time Transfer?
Mo |

17.The following screen will appear. To select therBfar request click on the line and tt&eglector
double click on the line.

Name Address Custamer #
AFS RETAIL-1040 138 LEHIGH ST. 9995001040
AFS RETAIL - 1040 138 LEHIGH ST, 9998001040

AFS RETAIL-

040 138 LEHIGH ST

(9398001040

104

L- [138 LEH T. 1
AFS RETAIL - 1040 138 LEHIGH ST 19995001040
|AFS RETAIL- 1040 138 LEHIGH ST. 19998001040
AFS RETAIL- 1040 138 LEHIGH ST 9998001040
AFS RETAIL - 1040 138 LEHIGH ST 19993001040

Notes

Date/Time Request Placed: 4/7/2011 §:18:50 AM
Frorn Office 9995

58-60 send 3 to Shop 1040

1007094 send 10 1o Shop 1040

Jil

™ Include inactive shops in list of shops

| X New Realtime Transfer
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18. If there is not enough in the current inventoryilidhe requested Transfer-Out quantities you wade

the following message appear.

Filling Transfer grid

.@ There may not be encugh current inventory ta Fill all the requested Transfer quantities.
oW
The system will reduce these requested quantities to a level that can be Filled.

Do wou want bo use inventaory already committed ko others ta Fill this Transfer?

|

19.Click on Yes or No depending on whether you wanide inventory that is already committed to
others. This will take you to thEransfer Out screen.

Transfer Dut {INTRA-TRANSFER})

Shop Name Transfer Total §
[AFS Retail ; 8008404 1442 07
Part Mumber Drescription Qty Unit Price Here Fet Cost Comm | Additional Info
BATTERY 3 8399 7 $0.00 0|EXIDE
HANKOOK W409 SHOW T 10 119.01 52 $0.00 0[215/60TRI1E
4 3
Notes: |DatelTime Request Placed: 4/7/2011 8:13:60 AM iI
From Office 9998
I
r EMail
I~ FAx
I Print
| ® Delete ! | (27 Print Pick Ticket I ‘ X cancel | ‘ (5 BrintfPast

20.Look over the Transfer Out request to verify tharmfity, unit price and Fet cost are correct.

Click thePrint Pick Ticket button to send the Transfer Out details to a dedegl printer.
Click thePrint/Post button to send the Transfer Out details to a deseghprinter and post the

Transfer request.

Invoicing

Posting Transaction

21.This will send the transfer request to the recgj\shop.
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B. The transfer is then sent to the receiving locationn the example below, Shop 1040 receives the
Transfer-In request.

22. At the receiving shop op@rAST Point of Salethen click onnventory Managementfrom the
Major Functions tool bar.

23.You can view the transfers that are pending astimg by clicking orReal-Time Transfer Status
Click Doneto close the Real-time Transfer Status screen.
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24.Click onTransfer In.
25.The Using Real Time Functionality message box agp&eleclyesto the “Is this a Real Time
Transfer?” question.

26.The following screen will appear. To select thenBfar request click on the line and tH&elector
double click on the line.

27.You will be taken to th@ransfer In screen.

28.Look over the Transfer In request to verify themfitg, unit price and Fet cost are correct.
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29.Click thePrint button which will generate thEransfer In Transaction Registerreport as shown
below.

30.Click Doneto close the Transfer In screen.
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REPORTS

18. EMPLOYEE TIME SHEET MODIFIED TO MEET CALIFORNIA REP ORT REQUIREMENTS
— TG# 4253

An enhancement has been added to the EmployeeSheet Report in which an employe®sertime (OT)
andDouble Overtime (DOT) are now printed on the employee’s sign-off timeethreport.m VAST
Maintenance under Company the State must be s&A tCalifornia).

Regular Hours — Hours worked up to 8.0 hours.

Overtime Hours — Hours worked in excess of 8.0 sayrto 12.0 hours.

Double-time Hours — Hours worked in excess of 10rs.

In addition, VAST now prints a California State sjfie certification statement on the employee’sxsajf
time sheet report.

The Employee Time Sheets can be printed from thewong VAST applications the Enterprise Retail $ho
and the Enterprise Retail Multi-Store.

When printing from the VAST Enterprise Retail Shau can print the Employee Time Sheet Report frioen t
Time Clock button at the top of the screen or ftbe Time Clock Management under Utilities.

TIME CLOCK AT THE SHOP

Double click on the VAST Point of Sale icon on ya@sktop and enter the Shop Access Code. Click®n t
Utilities button displayed on the Major Functionsorl bar.
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Time Clock button

a. Click on the Time Clock button at the top of the screen.

The Employee Log In screen will appear as showtherfollowing page.

b. Highlight the Employee’s name and if the Employasgword is required, enter the employee
password and then clidkog In.
c. TheTime Clock screen for the selected employee will appear.

d. To print the Employee Time Sheet Report click omRhint button. You can also print from the
Details screen as shown below.
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Time Clock Management

a. Click onTime Clock Managementlisted under the Close Outs heading. The follovaageen will
appear.

b. Here you can choose to print ALL Employee Time $hee you can select a specific Employee by
clicking on the Select Employee tab.

For this example click on the Select Employee tab.

Click on an Employee’s name and then Sstectbutton.

oo
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e. This will take you to the Time Clock Managementeser as shown below.

f. At the right-hand bottom of the screen you will see headindPrint Week of. By clicking on the
drop down arrow you can select the date of the wegkint.

g. Next select either Employee where you will printyotihis employee’s time sheet or Entire Shop to
print time sheets for all employees at this shop.

h. Next, click on therint button
i. This will send the Employee Time Sheet report tory@mputer’s default printer.
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J. If the shop is in the state of California you wibw see th®vertime Hours andDouble-Time
Hours columns listed on the report. You will also see@ertification of Hours listed below
where the employee can sign their name to accegtdbrs listed in the report.
TIME CLOCK AT THE OFFICE
Double click on the VAST Multi-Store icon on youesktop and enter tH#HOP Access Code.
The Overtime and Double Overtime hours and thef@ala Certification of Hours are displayed on
the Employee Time Sheet reportly if you access VAST Multi-Store as the Californiaop’s access
number.

a. Click on the Utilities button displayed on the Mafeunctions Tool bar.
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b. On the Utilities screen click ofime Clock Management

c. The Time Clock Management screen is displayed.

Print Week of —By clicking on the drop down arrow you can selbet date of the week to
print.

Employee —Click the Select Employee button at the top ofg¢tieen in order to run the
Time Sheet Report for only one Employee. You wek she following screen showing time
entry details for the selected employee.
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Employees — Shop XXXX When selected the Time Sheet Reports will printibr
Employees from the designated shop.
Employees -All Shops —When selected Time Sheet Reports will print fordiogees from
All Shops.NOTE — This includes employees from shops that act in California.
Printer Button — Once you have selected the criteria for runnimgTime Sheet reports,
click on the Printer button to generate the report.

d. This will send the Employee Time Sheet report tary@momputer’s default printer.

e. The Employee Time Sheet report displays the Overtitaurs, Double-time Hours and the
California Certification statement.
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ACCOUNTS RECEIVABLE

19. THE ‘LIMIT GET MORE CUSTOMERS’ FUNCTIONALITY HAS BE EN EXTENDED TO BE
USED IN RECEIPT ON ACCOUNT — TG# 4910

Open VAST Enterprise Retail Point of Sale. ClickReceipt on Account and search for All customersiit
Customer Search screen click taet More button. With theLimit Get More Customers’ flagged as True,
on the Misc tab in VAST Maintenance Controls, thistem willnot display any customers from Other Shops

that are not set as ‘Closest Shops’. The ‘Get Mauidon is displayed when Central AR is set at@iéce
and Shop.

MULTI-STORE

20. No enhancements at this time.

THIRD PARTY INTEGRATIONS

This section deals with the functions in VAST thed integrated with other Vendors such as AutoZomke
CarQuest.

21. No enhancements at this time.

WEBSERVICES

This section deals with the functions in VAST tkatible communicate between a Multi-Store and their
distributed shops.

22. No enhancements at this time.

GENERAL LEDGER

23. ACCOUNTS PAYABLE GENERAL LEDGER NOW INCLUDES THE GO ODYEAR CREDITS
AND DEBITS RECEIVED AS PAYMENT IN QUICKBOOKS — TG# 4506

VAST Enterprise Retail Point of Sale creates theT&hnsactions in such a way that credits and debits
received as payment from Tire-HQ is included inAleounts Payable general ledger file and applied
against the designated Vendor account payablesiickBooks.

Please see the document titl€aiobdyear Credits to Accounts Payable in QuickBooKs
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GOODYEAR

24. CHANGE VENDOR CODE ‘MON’ FOR MONRO SHOCKS AND STRUT S IN ACTIVANT —
TG# 2604

When using Activant catalogs, an issue can ariadding a star (*) part that is under the Monro &saand
Struts vendor. This can produce an error for Tif@{btoduct eligibility in which it is not allowingreeligible
part from Activant.

To correct this issue the vendor code “MON” musthanged in Activant. Please contact VAST Supporaf
copy of the document titled’ire HQ Module Setup and Usagé

BUGS FIXED
Create an estimate and select a Job Discount. | Invoice Type 03 has been changed so that the
When the Job Discount is printed on the selected Discount Reason now prints on the
4371 In\_/oice, the inporrect Discoun.t Reason is Invoice.
printed. Also, if there are multiple Jobs added
to the Estimate. This occurs on Invoice Type
03 only.
Build a Package that has a bang (!) part. Next, | When replacing a bang (!) part in a Package, the
4668 replace the bang part using Activant, the Activant catalog is displayed.
computer hangs and the Activant Catalog
does not appear.
Employee Password is required when using When leaving an open work order using the Quick
4825 Quick Exit on an Outstanding Workorder. Exit button VAST takes you to the Workorders
screen and a password is not required.
When making changes to Parts in the Master | VAST has been changed so that the Contract Price
Table that effect Contract Prices, the change Item table is updated and sent to the shops if a part
4826 is not being made in the Contract Price table. | has changes saved in the Master table which will
Also, make sure the new Contract price is affect the contract price controls.
sent to the shops.
At the Office click on Inventory/Purchasing. VAST has been changed so when clicking on the
4842 Select Multi-Shop Inventory and click on the Multi-Shop Inventory Account Code F1 button the
Account Code F1 button. A Run-Time error Select Account code screen is displayed.
‘404’ is produced.
Vehicle history print from any of the Customer | VAST has been changed so that when the Vehicle
4845 History screens is not printing the correct History print is requested from any of the Customer
invoices for the selected vehicle. VAST is History screens, the correct invoices for the selected
printing invoices for ALL of the vehicles. vehicle are printed.
The Customer History Lookup is taking too VAST has been changed to speed up the response
4852 ; . i
long to respond. time when using the Customer History Lookup.
The incorrect vehicle is displayed when The correct vehicle is now displayed in the Declined
accessing customers declined history from the | History when accessed from the Customer Contact
4853 - ;
Customer Contact screen with ‘Decline Parts screen.
History’ forced.
When deleting a car from the Customer VAST has been changed so that when a vehicle is
Vehicle Search screen the first car at the top deleted from the Customer Vehicle Search screen,
4854 of the list is the one that is deleted. This the correct vehicle is removed.
causes the incorrect vehicle to be removed
from the list.
Cash back on a Credit Card Deposit is When the Daily Retail Sales report is generated it
4873 reported on the Daily Retail Sales report. will check for payments that include the status of ‘C’
(Deposit Change). And the Cash Dollars are zero
($0).
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Verify Credit Card payments require validation
then create a Deposit on an estimate. Perform

VAST no longer produces and error when Invoicing
a Deposit Return using a Credit Card when

4878 a Deposit Return using the same credit card. validation is required.

No authorization is required, but when trying

to Invoice receives a VAST error.

Use Activant Catalog to replace a Bang (!) VAST will now prompt the user with the Activant

Part in a Package. If Activant does not Year Make Model Engine form to select a valid
4881 recognize the vehicle it produces a warning vehicle.

message. Activant then defaults to the last

known vehicle used.

The AR Statements printed the Comments on | When printing AR Statements using Statement Type
4884 the second page when using Accounts ‘2" VAST will keep the Aging Detail and Comments

Receivable Statement Type ‘2'. together.

Error produced “Update Customer Balance- VAST has been changed so that when processing
4908 incorrect syntax near the keyword ‘where™ the PUT file at the shop all records are downloaded

while processing a PUT file during the successfully without errors.

COMMSHOP process.

VAST database activity is blocked by the VAST has been changed so that when using the
4913 status updates performed by the Inventory Inventory Uploader, the VAST database is not

Uploader. locked up.

In the CarQuest Catalog some data is not When using the VIN Search the vehicle details are
4923 being returned depending upon the supplied now updated in the database so when using the

VIN#. CarQuest Catalog the correct information is

returned.

VAST is too slow when searching in Customer | VAST has been changed to speed up the process of
4932 History when a customer has a large number | customer history searches when there are a large

of invoices. number of invoices.

In VAST Point of Sale on the Purchasing Main | Changed the spelling of the word ‘Recommanded’
4957 “ i o . ;

menu the “Set Recommanded” is miss spelled | to ‘Recommended'.

Receive Run Time error 5 ‘Invalid Call or When the Miscellaneous Cash report is generated
4964 argument’ when running the End of Day which | during the End of Day, if the descriptions are too

includes the payout ‘Miscellaneous Cash’ in long, the End of Day process will automatically

which some descriptions are too long. shorten them.

Tire HQ allows six (6) characters as the When importing XPLOR.exe files that include Tire
4972 maximum for the tire wear adjustment Wear Adjustments, replace the existing estimate

estimate numbers. When importing in number with the true estimate number if larger than

XPLOR.exe this causes an error. Six ‘XXXXXX' characters.

In VAST Retail Point of Sale when a change VAST has been modified to allow a change to the
5044 is made to the payment dollar amount on the payment dollar amount on the Payment screen.

Payment screen this produces the error ‘#6
Overflow'.
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