
9/14/2011  New Functionality and Fixes for VAST Enterprise SQL v 7.4 

 

 
Ó2011 Aftersoft Network NA                                1          Support: 1-800-803-9762 

 

 
 
  
 
 
 
 

NEW FUNCTIONALITY AND FIXES  
 

VAST Enterprise 
  

Retail & Multi-Store  
 
 

 
 
 
 
 

 
 
 

 
 
 
 
Please note that some of the new enhancements listed in this document may require the assignment 
of a new VAST Registration code. Additional charges may apply. Please contact your Sales 
Representative or contact us at 800-803-9762 for assistance. 
 
 
 
 
 

The material in this document is applicable for VAST Enterprise – Retail v 
7.4.95 and greater and for VAST Enterprise VAST – Multi-Store v 3.4.16(8) 
and greater. 
 



9/14/2011  New Functionality and Fixes for VAST Enterprise SQL v 7.4 

 

 

Ó2011 Aftersoft Network NA                                      2           Support: 1-800-803-9762 

TABLE OF CONTENTS 
 

POINT OF SALE ...........................................................................................4 

1. VAST ENTERPRISE RETAIL SCREEN RE-SIZE .....................................................................4 

2. CAPTURE TIRE INFLATION AND LUG TORQUE INFORMATION F OR PRINTING ON ESTIMATES 

AND INVOICES – TG# 3259...........................................................................................................6 

3. AUTOMATED THE RECALCULATION OF DISCOUNTS ON THE PAR T ENTRY SCREEN – TG# 

3302.....................................................................................................................................................7 

4. DISPLAY IN RED DECLINED PARTS IN CUSTOMER HISTORY U SING THE ‘GET MORE’ FROM 

MULTI-STORE – TG# 3303............................................................................................................7 

5. DISPLAY HISTORY FOR ALL CUSTOMER TYPES – TG# 3304...........................................7 

6. PROVIDE ADDITIONAL DISPLAYS IN VAST POINT OF SALE F OR CUSTOMER SERVICE 

HISTORY – TG# 3305......................................................................................................................8 

7. PROVIDE THE ABILITY TO CHANGE THE VEHICLE YMME – TG # 3306 ......................8 

8. SUPPRESS ADDITIONAL TAG-ALONG PARTS FROM SPAWNING O N AN ESTIMATE WHEN A 

PART NUMBER IS ADDED TWICE – TG# 3307........................................................................8 

9. SELECT AND BUILD MULTIPLE PACKAGES – TG# 3308...... ..............................................9 

10. WHEN PRINTING WORK ORDERS BLANK OUT SPECIFIC CUSTOM ER FIELDS – TG# 3309 9 

11. A QUICK RETURN BUTTON HAS BEEN ADDED TO THE OUTSTAN DING ESTIMATE SCREEN – 

TG# 3310 ............................................................................................................................................9 

12. E-MAIL TELEPHONE QUOTES – TG# 3423............................................................................10 

13. IMPROVED THE SEARCH METHODS FOR SPECIAL PARTS – TG#  4345......................10 

14. USE THE ARROW KEYS TO SELECT A MECHANIC ON THE EMPL OYEE LOG IN SECURITY 

SCREEN – TG# 4635 ......................................................................................................................12 

15. CUSTOMER PHONE LOOKUP PROCESS NOW SEARCHES ALL PHONE RECORDS AT THE SHOP 

AND OFFICE – TG# 4817..............................................................................................................13 

I. Customer Contact Screen ..........................................................................14 
II.  Phone Quote ..............................................................................................15 
III.  Appointment Screen ...................................................................................16 

16. ACTIVANT INFORMATION PRINTS ON THE WORKORDER AS SER VICE COMMENTS – TG# 4880

...........................................................................................................................................................18 



9/14/2011  New Functionality and Fixes for VAST Enterprise SQL v 7.4 

 

 

Ó2011 Aftersoft Network NA                                      3           Support: 1-800-803-9762 

INVENTORY MANAGEMENT ...............................................................23 

17. ADDED CENTRAL TRANSFERS LOCATED AT THE OFFICE – TG#  3031/4585.............23 

REPORTS....................................................................................................32 

18. EMPLOYEE TIME SHEET MODIFIED TO MEET CALIFORNIA REP ORT REQUIREMENTS – TG# 

4253...................................................................................................................................................32 

ACCOUNTS RECEIVABLE .....................................................................39 

19. THE ‘LIMIT GET MORE CUSTOMERS’ FUNCTIONALITY HAS BE EN EXTENDED TO BE USED IN 

RECEIPT ON ACCOUNT – TG# 4910 ........................................................................................39 

MULTI-STORE ...........................................................................................39 

20. NO ENHANCEMENTS AT THIS TIME. ....................................................................................39 

THIRD PARTY INTEGRATIONS ...........................................................39 

21. NO ENHANCEMENTS AT THIS TIME. ....................................................................................39 

WEBSERVICES..........................................................................................39 

22. NO ENHANCEMENTS AT THIS TIME. ....................................................................................39 

GENERAL LEDGER ..................................................................................39 

23. ACCOUNTS PAYABLE GENERAL LEDGER NOW INCLUDES THE GO ODYEAR CREDITS AND 

DEBITS RECEIVED AS PAYMENT IN QUICKBOOKS – TG# 4506 ....................................39 

GOODYEAR ................................................................................................40 

24. CHANGE VENDOR CODE ‘MON’ FOR MONRO SHOCKS AND STRUT S IN ACTIVANT – TG# 2604

...........................................................................................................................................................40 

BUGS FIXED ...............................................................................................40 

 

 

 

 

 

 

 



9/14/2011  New Functionality and Fixes for VAST Enterprise SQL v 7.4 

 

 

Ó2011 Aftersoft Network NA                                      4           Support: 1-800-803-9762 

 

NEW FUNCTIONALITY AND FEATURES 
 
 

POINT OF SALE 
 

1. VAST ENTERPRISE RETAIL SCREEN RE-SIZE  
 

An enhancement has been made to the resolution size of the VAST Retail Point of Sale screen. The size of 
the screen now depends upon the screen resolution set in your Windows Control file Display Settings. 
 
Currently, the resolution resizing will not affect the following screens: 

�  Accounts Receivable �  Inventory 
�  Purchasing 
�  End of Day 

�  PO Manager 

�  Pop up Message boxes 
�  VAST Maintenance 
�  VAST Multi-Store 

The Mouse-over message boxes have not been resized, you will see these when placing your cursor on a 
button or field which provides a description. 

 
1. In order to view what resolution your display is set to click on Start and then Control Panel as shown 

below 

 
 

2. When the Control Panel window is displayed, double click on the DISPLAY icon. 

 
 

3. The Display Properties window will appear. Click on the Settings tab. 
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4. Under the Screen Resolution is where you can set your desired screen size. 
5. Double click on the VAST Point of Sale icon on your computer desktop and enter your Shop Access 

Code. Click on OK. 
6. The display of the VAST Point of Sale screen will encompass the entire computer screen. 
7. If you wish to make the displayed screen smaller, you can enter the following in the VAST Point of 

Sale icon path. 
a. Right click on the VAST Point of Sale icon. 

 

 
b. Click on Properties. 

 

 
 

c. On the VAST Point of Sale Properties screen click inside the Target field and using your right 
arrow scroll to the end of the line. 
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d. Click on your Spacebar once and then enter the following: Display=ScreenSize which will resize 
the VAST Point of Sale screen to the specified resolution. Ex: Display=1024x768 

 

  
 

e. If the screen-size is left blank “Display=” at the end of the Target path, then the screen resolution 
will be displayed at the Full-Screen. 

f. If the screen-size is not in the “WIDTHxHEIGTH ” formula, then the screen will run in the 
800x600 resolution.  

 
 
2. CAPTURE TIRE INFLATION AND LUG TORQUE INFORMATION F OR PRINTING ON 

ESTIMATES AND INVOICES – TG# 3259 
 
VAST Enterprise Retail prints the tire inflation  and lug torque on both the estimate and invoice for both laser 
and dot matrix printing. 
The tire inflation and lug torque information can come from the Pearl Tire fitment guide or it can be 
manually entered. 
Please contact VAST Support for a copy of the document titled “Capture Tire Inflation and Lug Torque ” 
for details on how to utilize this option. 
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3. AUTOMATED THE RECALCULATION OF DISCOUNTS ON THE PAR T ENTRY SCREEN – 
TG# 3302 

 
An enhancement has been added to VAST Enterprise Retail in which the recalculation of discounts added 
through the Authorized Adjustments function is now an automatic process. A new control file setting 
“Recalculate Authorized Adjustment Discounts” has been added to the Misc. tab. 
 
With this enhancement when exiting the part entry screen any Authorized Adjustments that were applied will 
be recalculated. This ensures that the discounts for any parts that have been added, deleted or updated with a 
quantity change after a discount was applied will be included in the discount amount. 
 
Please contact VAST Support for a copy of the document titled “Automated Recalculation of Discounts” for 
details on how to utilize this option. 
 
4. DISPLAY IN RED DECLINED PARTS IN CUSTOMER HISTORY USING THE ‘GET M ORE’ 

FROM MULTI-STORE – TG# 3303 
 
A new enhancement has been added to VAST Enterprise Retail Point of Sale where by all declined parts 
shown in customer history that are displayed by using the Multi-Store database lookup “Get More” feature 
must be in a red colored text. This is the same as when displaying declined parts in history on the local system. 
Displaying the declined parts in red provides a way to enhance the viewing of declined parts. 
With this enhancement VAST now displays all declined parts on the history screen in red text. 
 

�  In Customer History click on the Get More button.  

�  This pulls historical Invoice data from the Multi-store. 

�  The declined parts are now displayed in red text 
 
Please contact VAST Support for a copy of the document titled “Display Declined parts in Hist from MS” 
for details on how to utilize this option. 
 
5. DISPLAY HISTORY FOR ALL CUSTOMER TYPES – TG# 3304 
 
A new enhancement has been added to VAST Enterprise Retail Point of Sale and Real-Time Webservice 
where VAST displays the customer service invoice history information for all customer types. 
 
With this enhancement the shops are now able to view the customer service invoice history data for all 
Customer Types. When data is uploaded to the multi-store database from the VAST Point of Sale locations, 
the information from these invoices are available for viewing by any other VAST Point of Sale location 
through the real-time Webservice functionality. 
 
Please contact VAST Support for a copy of the document titled “Display History for All Customer Types” 
for details on how to utilize this option. 
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6. PROVIDE ADDITIONAL DISPLAYS IN VAST POINT OF SALE F OR CUSTOMER SERVICE 
HISTORY – TG# 3305 

 
A new enhancement has been added to VAST Enterprise Retail Point of Sale to the Customer Service History 
functionality providing quick and complete access to the Customer Service History from specific screens 
within Point of Sale and Multi-Store. 
 
With this enhancement the Customer Service History is accessible from multiple screens in VAST Retail Point 
of Sale and expanded the historical information displayed at the Multi-Store. 

�  The Customer Service History button is now accessible from the Parts Entry screen which will perform in 
the same manner as the Customer History button on the Customer / Auto screen.  

�  The Service Writer and overall Service Comments can now display historical information pulled from the 
Multi-Store.  

The Customer Service History Button, located on the Point of Sale menu, can display history pulled from the 
Multi-Store as well as the local history. 
 
Please contact VAST Support for a copy of the document titled “Additional Display for Customer Service 
History” for details on how to utilize this option. 
 
7. PROVIDE THE ABILITY TO CHANGE THE VEHICLE YMME – TG # 3306 
 
A new enhancement has been added to VAST Enterprise Retail Point of Sale in which the user has the ability 
to update or change any vehicle information entered on a work order at any time prior to the work order being 
invoiced. The “Provide Ability to Change Vehicle YMME” enhancement adds a new button to the Vehicle 
Search screen “Change”. 
 
Once a vehicle has been selected on the Customer/Auto screen, click on the F1 button a second time to display 
the Vehicle Search screen, there is now a new button called “Change” that when clicked takes you back to the 
Customer/Auto screen. Here you can either manually enter the updated information in the Year, Make, Model, 
and Engine fields or click on the F1 button which takes you to the Makes & Models screen.  
 

A. Vehicle chosen from the Vehicle Search screen now allows the user to edit the Year Make Model 
Engine fields. 

B. Changes made to the vehicles Year Make Model Engine, alters the data in the database making this a 
permanent change. 

 
Please contact VAST Support for a copy of the document titled “Provide Ability to Change Vehicle 
YMME ” for details on how to utilize this option. 
 
8. SUPPRESS ADDITIONAL TAG-ALONG PARTS FROM SPAWNING O N AN ESTIMATE 

WHEN A PART NUMBER IS ADDED TWICE – TG# 3307 
 
Changes have been made in VAST Enterprise Retail to eliminate the creation of additional tag-along parts for 
a part that already exists on the work order. This new functionality is a user controlled option. 
 

�  Vast will determine if the part being entered a second time on the work order will cause the spawning 
of any tag-along parts. 
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�  If it is determined the tag-along parts will be created, VAST will then display a message box alerting 
the user that the part being added already exists on the work order and that adding the part will add 
additional tag-along parts. This can be done when a new Control file setting “Verify Tag-Along 
Creation” is set to ‘True’. 

�  The user is given a choice as to whether the tag-along part(s) should be added or not. 
 
Please contact VAST Support for a copy of the document titled “Prohibit Tag-Along Parts from Spawning” 
for details on how to utilize this option. 
 
9. SELECT AND BUILD MULTIPLE PACKAGES – TG# 3308 
 
A new enhancement has been added to VAST Enterprise Retail Point of Sale in which you can now build 
multiple packages. When a package is built the user is taken back to the Package Parts screen allowing the 
user to build another package. 
 
With this enhancement the shops are now able to select multiple packages to build without going out of the 
Packages functionality. When the user has completed all package selection, click on the Cancel button which 
will take you back to the Estimate Parts screen.  

�  Setup “Auto Redisplay Packages” in VAST Maintenance 

�  Building a Package part in VAST Point of Sale 
 
Please contact VAST Support for a copy of the document titled “Select and Build Multiple Packages” for 
details on how to utilize this option. 
 
10. WHEN PRINTING WORK ORDERS BLANK OUT SPECIFIC CUSTOM ER FIELDS – TG# 

3309 
 
A new enhancement has been added to VAST Enterprise Retail Maintenance in which a new control file 
setting “Blank Out Work Order Fields ” has been created. When this setting is set to “True”, specific 
customer information fields that are printed in the header portion of the work order will no longer print. The 
printed text is blank in the specified fields but the captions of each field are displayed. 
 
Please contact VAST Support for a copy of the document titled “Blank Out Work Order Fields for 
Printing ” for details on how to utilize this option. 
 
11. A QUICK RETURN BUTTON HAS BEEN ADDED TO THE OUTSTAN DING ESTIMATE 

SCREEN – TG# 3310 
 
A new button “Quick Exit ” has been added to the Estimate Parts Entry screen, which when utilized, 
immediately closes the estimate and returns the user to the outstanding estimates screen. This functionality is 
useful when dealing with the following situations: 

�  If an incorrect work order is selected from the Outstanding Estimates screen  

�  If you want to view the parts included in a work order, when completed you can now exit the work 
order quickly.  

�  Any change to any item on the part entry screen or any other accessible screen will automatically 
disable the function. 

Please contact VAST Support for a copy of the document titled “Quick Return to Outstanding Estimate 
Screen” for details on how to utilize the Quick Exit button. 
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12. E-MAIL TELEPHONE QUOTES – TG# 3423 
 
A new enhancement has been added to VAST Enterprise Retail Point of Sale in which telephone quotes are 
now being sent by e-mail and fax to customers. 
 
With this enhancement the shops are now able to send phone quotes to customers via e-mail and fax directly 
from within the Point of Sale program in the Phone Quote functionality. A new button “Email/Fax Estimate” 
has been added to the Phone Quote Exit Options screen. The following Phone Quote Options allow VAST to 
send the phone quote through e-mail and fax.  
 

�  Search Customer Database or Search Customer 

�  Enter Auto Information or Vehicle Lookup 

�  Quick Tire Search or Tire Quote 

�  In Store Quote 
 
Please contact VAST Support for a copy of the document titled “E-mail Telephone Quotes” for details on 
how to utilize the Quick Exit button. 
 
13. IMPROVED THE SEARCH METHODS FOR SPECIAL PARTS – TG#  4345 
 

An enhancement has been added to the Special Parts screen in which additional Search options have been 
added. The following search options are available to look up all parts. 

 

 
 

�  Part Description – Enter a word or words that represent the part description found on the Item 
table. Click the F1 button to begin the search. 
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�  Part Number – Enter a part number then click F1 to begin the search. 
 

 
 

�  Tire Size – Enter a tire size then click F1 to begin the search. 
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A Cancel button has been added to the Special Parts screen. Once you click on the F1 button to begin the 
search, the Cancel button is then enabled. If the Special parts search hangs up and takes too long then click 
on the Cancel button which will stop the current search and you will see the following message box. 

 

 
 

Click on OK to stop the VAST Part Search. 
 

14. USE THE ARROW KEYS TO SELECT A MECHANIC ON THE EMPL OYEE LOG IN 
SECURITY SCREEN – TG# 4635 

 
An enhancement has been added to VAST Enterprise Retail Point of Sale on the Employee Log In screen. In 

VAST Point of Sale, click on the Time Clock function  which will take you to the Employee Log In 
screen. When selecting an employee’s name you can now use the arrow keys on your keyboard to scroll 
through the list of mechanic’s or click the first letter of the employee’s first name.  
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Once the desired employee is highlighted, click the TAB button, this will place the cursor in the Password text 
field.  

 
 

To cancel out of this screen you can either click on the Cancel button or use the Esc button on the keyboard. 
 

15. CUSTOMER PHONE LOOKUP PROCESS NOW SEARCHES ALL PHONE RECORDS AT 
THE SHOP AND OFFICE – TG# 4817 

 
An enhancement has been added to the VAST Enterprise Retail Point of Sale when using the Phone Lookup 
Process. When searching for a Customer using one of the following screens 

�  Customer Contact screen 
�  Phone Quote screen 
�  Create an Appointment 

VAST now looks at the Work Phone and Other Phone numbers as well as the Home Phone and will return all 
Customers who have the same phone number listed in any one of the three fields.  
 
To begin set the Customer Screen Default Focus to Home Phone. Please setup using the following steps. 

 
1. In VAST Maintenance using the Index button click on ‘C’. 
2. Click on Controls. 
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3. Select the Additional  tab. Use the drop down arrow to select Home Phone as the Customer Screen 
Default Focus. If you are a Multi-Store with distributed shops, be sure to set this up at the Office and 
Shop. 

 
 

4. Click on Done which will take you back to the Maintenance Main Menu screen. You can close out of 
VAST Maintenance. 

5. Access VAST Point of Sale  

I. Customer Contact Screen 

a. Click on Customer Contact. On the Customer/Auto screen enter the Home Phone number then 
click F1. 
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b. The Customer Search screen is displayed with any Customer Name that has the same phone 
number found in the Home Phone, Work  Phone or Other Phone fields. 

 

 
 

c. Click the Get More button to see if there is additional Customer’s with the same phone 
number.  

 

 
 

II.  Phone Quote 

a. If using a Phone Quote click the Search Customer Database which will take you to the 
following screen. On the Phone Quote Customer/Auto screen enter the Home Phone number 
then click F1. 
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b. The Customer Search screen displays Customer’s who have the same phone number found in 
the Home Phone, Work  Phone or Other Phone fields. The same Customer Search screen is 
displayed as shown in Step I.b. If using the Get More Button please see Step I.c. 

 

III.  Appointment Screen 

a. If using the Appointment Screen click on the Appointments button.  
 

 
 

b. The Appointments screen will be displayed. Click the Add button. 

 
 



9/14/2011  New Functionality and Fixes for VAST Enterprise SQL v 7.4 

 

Ó2011 Aftersoft Network NA                                      17           Support: 1-800-803-9762 

c. On the Customer/Auto screen enter the Home Phone number then click F1. 
 

 
 

d. The Customer Search screen displays Customer’s who have the same phone number found in 
the Home Phone, Work  Phone or Other Phone fields. 

 
 
 
 
 
 
 
 
 
 
 

NOTE* - The Customer Search screen does not include the Get More button when 
accessing from the Appointment screen. 
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16. ACTIVANT INFORMATION PRINTS ON THE WORKORDER AS SER VICE COMMENTS – 
TG# 4880 

 
When VAST Enterprise Retail uses the Activant Catalogs, the comments provided in the ‘Activant 
Information’ items displayed on the LaserCat – PartExpert tab will now print on the Work order in the service 
comments section. 

 
In VAST a new Part Number, ‘NOTES’ must be created using the ‘ABDG’ manufacturer code in order to 
print the ‘Activant Information’ on a work order.  

 
 
 
 
 

Follow the instruction listed below on how to setup the ‘Notes’ Part Number which will print as Service 
Comments on the work order.  

1. Open VAST Maintenance, then using the Index button  click the letter ‘M ’. 

2. Click on the Master Table icon. 

 
3. Click on Add New which will take you to the Part Info  tab.  

*NOTE* - It is recommended that a new ‘Nonsales Class’ Sales Class and a new 
‘Miscellaneous’ non-inventory Account Code is created. This will keep the ‘NOTES’ part number 
from being included in VAST Reports. 
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�  PART NUMBER – NOTES must be entered.  

�  ACCOUNT CODE – Enter the desired Account Code. 

�  ITEM DESC – Enter NOTES. 

�  MFG CODE – ABDG must be entered. 

4. Remove the checkmarks from the Discountable and Inventoryable checkboxes. 

5. Click on Save. The following message box will pop up. 

 
6. Click on OK. 

7. Click Done which will take you back to the Maintenance Main Menu. 

8. Open VAST Point of Sale and select a customer using either the Customer Contact or Outstanding 
Workorder screen. 

9. Right click on the Part Number line item and select Activant . Or click the Catalog button and select 
Activant. 

 
10. Select your Category/Group.  

11. Click on the ALL LINES  button to display the All Lines Manufacturers Selection. Click inside the 
ACTIVANT INFORMATION  checkbox and click the OK button as shown on the following page. 
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12. On the All Lines Coverages Selection screen check the desired coverage’s then click the OK button. 

 
13. Select the desired information to be displayed on the workorder.  

*NOTE* - Items shown with ‘NIF’ in the QOH column are not considered information items and are not 
returned to the work order as a ‘NOTE’ part. 
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14. Click on the Shopping Cart button  to see the comments that will be sent to VAST as shown on 
below. 

 
15. Click on the Done and Transfer button (green arrow) to return to the work order screen where you will 

see the ‘NOTES’ part number displayed as shown below. 

 
16. In order to view the NOTES from this screen, right click on the NOTES part and select Service Writer 

as shown on the following page. 
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17. Here you will see the Activant Information Notes displayed. 

 
18. Click on the Print  button or click on Exit and then Print Workorder . When the workorder is printed 

you will see the NOTES displayed with the parts. 

 

 
19. It is recommended to delete the NOTES part once the workorder has been printed prior to Invoicing.  
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INVENTORY MANAGEMENT 
 
17. ADDED CENTRAL TRANSFERS LOCATED AT THE OFFICE – TG#  3031/4585 
 
In this version of VAST, Transfers can be created at the Multi-Store office and then pulled down to the 
requesting shop and the sending shop. This is called Central Transfers. Central inventory transfer done at the 
Multi-Store provides the office with more overall control of the Inventory for each shop. 
 
*NOTE* - In order for the Central Transfers to work the Inventory Uploader must be setup and 
running at each of the shops server machine.  
 
*NOTE*  - At the office using the ‘9998’ access code, All shops must be setup as Closest 
Shops. 
 
Multi-Store Maintenance 
 

1. Open Multi-Store Maintenance using the ‘9998’ access to login.  
2. In order to use the Central Transfers ‘All’ shops must be setup as Closest Shops. To do this access 

Other Shops as shown here. 
 

 
 

3. Verify that all shops are listed as Closest Shops. To add a shop click Add New. 
 

 
 

4. Click Done to save the changes. 
 
VAST Multi-Store  
 
5. Open VAST Multi-Store  using the ‘9998’ access to login. 
6. Click on Inventory/ Purchasing to display the screen shown below. 
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7. Click on View Multi-Store Inventory  to display the Multi-Shop Inventory  screen as shown here. 
 

  
 

8. Enter the desired part number(s) in the Part Number(s) field then hit the TAB key on your keyboard. 
The system will automatically populate the details of the entered Part Number in the fields provided. 

 
�  Description – Displays the parts description. 
�  OH – Displays the quantity on hand. If you are using the ‘9998’ Access code this number 

should be a zero (0) at the Multi-Store. If you used a shop access code the quantity on hand at 
that shop will be displayed here. 

�  Com – Displays the Committed quantity on hand. If you are using the ‘9998’ Access code this 
number should be a zero (0) at the Multi-Store. If you used a shop access code the committed 
quantity at that shop will be displayed here. 

�  Ord – Displays the quantity Ordered. If you are using the ‘9998’ Access code this number 
should be a zero (0) at the Multi-Store. If you used a shop access code the quantity ordered at 
that shop will be displayed here. 

�  Shop fields – Each shop number is displayed as an individual field with the quantity on hand 
displayed. 
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�  Show Prices – Click on this button to display the Part Cost on each shop which is found in the 
Maintenance Item Table. This button then becomes Show Qty which when clicked displays the 
quantity at each shop. 

 

 
 

�  Next 7 Shops – If you have more than seven shops, click on this button to display the next 
seven shops. Continue to click this button to display additional shops. 

�  First 7 Shops – This button becomes enabled once you have clicked on the Next 7 Shops 
button. Click on this button to go back to the first seven shops that were displayed. 

�  Notes – Click in this box to enter a note for that is to be sent to the shop(s).  
�  Delete – Will remove the parts selected for transfer.    
�  Clear – When clicked this refreshes the screen and the Closest Stores displayed on this screen 

are removed. 
�  Done – Once you have adjusted the quantities for each of the shops, click on Done to save your 

changes.  
 

9. To transfer your inventory from one shop to another, first you must double click in the quantity field 
under the sending shop. (this is then displayed in green)  

 

 
 

You can also right click in the sending shops quantity field. This will display a Select button. 
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10. This will bring up the Destination Shop screen where you can select which shop you want the 
inventory sent to. Place a checkmark in the shops checkbox. 

 

 
11. Click on Done.  
12. The Item is then displayed in the blank fields shown in the middle of the screen. 

 

 
 

13. To remove a transfer request, click on the part number and then click on Delete. A message box will 
appear as shown below. 
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Click on Yes to remove the transfer request or click on No to keep the transfer request. 
 

14. A message box will appear if the exact same part number is selected as a Transfer in which the ‘From 
Shop’ and ‘To Shop’ are exactly the same. 

 
 
Click OK and change the quantity in the Order Amt field. 

 
15. Click on Done to complete the Transfer request. 
 

A. The transfer is first sent to the requesting location. In the example shown above, Shop 1080 receives 
the Transfer-Out request first.  

 
16. At the requesting shop open VAST Point of Sale and click on Transfer Out. The Using Real Time 

Functionality message box appears. Select Yes to the “Is this a Real Time Transfer?” question. 
 

 
 

17. The following screen will appear. To select the Transfer request click on the line and then Select or 
double click on the line. 
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18.  If there is not enough in the current inventory to fill the requested Transfer-Out quantities you will see 
the following message appear. 

 

 
 

19. Click on Yes or No depending on whether you want to use inventory that is already committed to 
others. This will take you to the Transfer Out screen. 

 

 
 

20. Look over the Transfer Out request to verify the quantity, unit price and Fet cost are correct.  
 

�  Click the Print Pick Ticket  button to send the Transfer Out details to a designated printer. 
�  Click the Print/Post button to send the Transfer Out details to a designated printer and post the 

Transfer request. 
 

 
 

21. This will send the transfer request to the receiving shop.  
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B. The transfer is then sent to the receiving location. In the example below, Shop 1040 receives the 
Transfer-In request. 

 
22.  At the receiving shop open VAST Point of Sale then click on Inventory Management from the 

Major Functions tool bar. 
 

 
 
 

23. You can view the transfers that are pending at the shop by clicking on Real-Time Transfer Status. 
Click Done to close the Real-time Transfer Status screen. 
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24. Click on Transfer In . 
25. The Using Real Time Functionality message box appears. Select Yes to the “Is this a Real Time 

Transfer?” question. 

 
 

26. The following screen will appear. To select the Transfer request click on the line and then Select or 
double click on the line. 

 

 
 

27. You will be taken to the Transfer In screen. 
 

 
28. Look over the Transfer In request to verify the quantity, unit price and Fet cost are correct.  
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29. Click the Print button which will generate the Transfer In Transaction Register report as shown 
below. 

 

 
 

30. Click Done to close the Transfer In screen.  
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REPORTS 
 
18. EMPLOYEE TIME SHEET MODIFIED TO MEET CALIFORNIA REP ORT REQUIREMENTS 

– TG# 4253 
 
An enhancement has been added to the Employee Time Sheet Report in which an employee’s Overtime (OT) 
and Double Overtime (DOT) are now printed on the employee’s sign-off time sheet report. In VAST 
Maintenance under Company the State must be set to CA (California).  

�  Regular Hours – Hours worked up to 8.0 hours. 
�  Overtime Hours – Hours worked in excess of 8.0 hours up to 12.0 hours. 
�  Double-time Hours – Hours worked in excess of 12.0 hours. 

 
In addition, VAST now prints a California State specific certification statement on the employee’s sign-off 
time sheet report. 
The Employee Time Sheets can be printed from the following VAST applications the Enterprise Retail Shop 
and the Enterprise Retail Multi-Store. 
 
When printing from the VAST Enterprise Retail Shop you can print the Employee Time Sheet Report from the 
Time Clock button at the top of the screen or from the Time Clock Management under Utilities. 
 
TIME CLOCK AT THE SHOP 
 
Double click on the VAST Point of Sale icon on your desktop and enter the Shop Access Code. Click on the 
Utilities button displayed on the Major Functions Tool bar. 
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�  Time Clock button 

a. Click on the Time Clock button  at the top of the screen.  
 

The Employee Log In screen will appear as shown on the following page.  
 

 
 

b. Highlight the Employee’s name and if the Employee password is required, enter the employee 
password and then click Log In. 

c. The Time Clock screen for the selected employee will appear. 
 

 
 

d. To print the Employee Time Sheet Report click on the Print  button. You can also print from the 
Details screen as shown below. 
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�  Time Clock Management 
 
a. Click on Time Clock Management listed under the Close Outs heading. The following screen will 

appear. 
 

 
 

b. Here you can choose to print ALL Employee Time Sheets or you can select a specific Employee by 
clicking on the Select Employee tab.  

c. For this example click on the Select Employee tab. 
d. Click on an Employee’s name and then the Select button.  
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e. This will take you to the Time Clock Management screen as shown below. 
 

 
 

f. At the right-hand bottom of the screen you will see the heading Print Week of. By clicking on the 
drop down arrow you can select the date of the week to print. 

g. Next select either Employee where you will print only this employee’s time sheet or Entire Shop to 
print time sheets for all employees at this shop. 

h. Next, click on the print  button . 
i. This will send the Employee Time Sheet report to your computer’s default printer. 
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j. If the shop is in the state of California you will now see the Overtime Hours and Double-Time 
Hours columns listed on the report. You will also see the Certification of Hours listed below 
where the employee can sign their name to accept the hours listed in the report. 

 
TIME CLOCK AT THE OFFICE 
 
Double click on the VAST Multi-Store icon on your desktop and enter the SHOP Access Code.  
 

�  The Overtime and Double Overtime hours and the California Certification of Hours are displayed on 
the Employee Time Sheet report only if you access VAST Multi-Store as the California Shop’s access 
number.  

 
a. Click on the Utilities button displayed on the Major Functions Tool bar. 
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b. On the Utilities screen click on Time Clock Management. 
 

 
 

c. The Time Clock Management screen is displayed. 
 

 
 

�  Print Week of – By clicking on the drop down arrow you can select the date of the week to 
print. 

�  Employee – Click the Select Employee button at the top of the screen in order to run the 
Time Sheet Report for only one Employee. You will see the following screen showing time 
entry details for the selected employee. 
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�  Employees – Shop XXXX – When selected the Time Sheet Reports will print for All 
Employees from the designated shop. 

�  Employees – All Shops – When selected Time Sheet Reports will print for Employees from 
All Shops. NOTE – This includes employees from shops that are not in California. 

�  Printer Button – Once you have selected the criteria for running the Time Sheet reports, 
click on the Printer button to generate the report.   

d. This will send the Employee Time Sheet report to your computer’s default printer. 
 

 
 

e. The Employee Time Sheet report displays the Overtime Hours, Double-time Hours and the 
California Certification statement. 
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ACCOUNTS RECEIVABLE 
19. THE ‘LIMIT GET MORE CUSTOMERS’ FUNCTIONALITY HAS BE EN EXTENDED TO BE 

USED IN RECEIPT ON ACCOUNT – TG# 4910 
 
Open VAST Enterprise Retail Point of Sale. Click on Receipt on Account and search for All customers. On the 
Customer Search screen click the Get More button. With the ‘Limit Get More Customers’ flagged as True, 
on the Misc tab in VAST Maintenance Controls, the system will not display any customers from Other Shops 
that are not set as ‘Closest Shops’.  The ‘Get More’ button is displayed when Central AR is set at the Office 
and Shop. 
 

MULTI-STORE 
 
20. No enhancements at this time.  
 

THIRD PARTY INTEGRATIONS 
This section deals with the functions in VAST that are integrated with other Vendors such as AutoZone and 
CarQuest.  
 
21. No enhancements at this time.  
 

WEBSERVICES 
This section deals with the functions in VAST that enable communicate between a Multi-Store and their 
distributed shops. 
 
22. No enhancements at this time.  
 

GENERAL LEDGER 
 
23. ACCOUNTS PAYABLE GENERAL LEDGER NOW INCLUDES THE GO ODYEAR CREDITS 

AND DEBITS RECEIVED AS PAYMENT IN QUICKBOOKS – TG# 4506 
 

VAST Enterprise Retail Point of Sale creates the GL Transactions in such a way that credits and debits 
received as payment from Tire-HQ is included in the Accounts Payable general ledger file and applied 
against the designated Vendor account payables in QuickBooks. 
 
Please see the document titled “Goodyear Credits to Accounts Payable in QuickBooks”.  
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GOODYEAR 
 
24. CHANGE VENDOR CODE ‘MON’ FOR MONRO SHOCKS AND STRUT S IN ACTIVANT – 

TG# 2604 
 
When using Activant catalogs, an issue can arise if adding a star (*) part that is under the Monro Shocks and 
Struts vendor. This can produce an error for Tire-HQ product eligibility in which it is not allowing an eligible 
part from Activant. 
 
To correct this issue the vendor code “MON” must be changed in Activant. Please contact VAST Support for a 
copy of the document titled ‘Tire HQ Module Setup and Usage’ 
 

BUGS FIXED 

4371 

Create an estimate and select a Job Discount. 
When the Job Discount is printed on the 
Invoice, the incorrect Discount Reason is 
printed. Also, if there are multiple Jobs added 
to the Estimate. This occurs on Invoice Type 
03 only. 

Invoice Type 03 has been changed so that the 
selected Discount Reason now prints on the 
Invoice.  

4668 

Build a Package that has a bang (!) part. Next, 
replace the bang part using Activant, the 
computer hangs and the Activant Catalog 
does not appear. 

When replacing a bang (!) part in a Package, the 
Activant catalog is displayed.  

4825 
Employee Password is required when using 
Quick Exit on an Outstanding Workorder. 

When leaving an open work order using the Quick 
Exit button VAST takes you to the Workorders 
screen and a password is not  required.  

4826 

When making changes to Parts in the Master 
Table that effect Contract Prices, the change 
is not being made in the Contract Price table. 
Also, make sure the new Contract price is 
sent to the shops.  

VAST has been changed so that the Contract Price 
Item table is updated and sent to the shops if a part 
has changes saved in the Master table which will 
affect the contract price controls. 

4842 

At the Office click on Inventory/Purchasing. 
Select Multi-Shop Inventory and click on the 
Account Code F1 button. A Run-Time error 
‘404’ is produced. 

VAST has been changed so when clicking on the 
Multi-Shop Inventory Account Code F1 button the 
Select Account code screen is displayed. 

4845 

Vehicle history print from any of the Customer 
History screens is not printing the correct 
invoices for the selected vehicle. VAST is 
printing invoices for ALL of the vehicles. 

VAST has been changed so that when the Vehicle 
History print is requested from any of the Customer 
History screens, the correct invoices for the selected 
vehicle are printed. 

4852 
The Customer History Lookup is taking too 
long to respond. 

VAST has been changed to speed up the response 
time when using the Customer History Lookup.  

4853 

The incorrect vehicle is displayed when 
accessing customers declined history from the 
Customer Contact screen with ‘Decline Parts 
History’ forced. 

The correct vehicle is now displayed in the Declined 
History when accessed from the Customer Contact 
screen. 

4854 

When deleting a car from the Customer 
Vehicle Search screen the first car at the top 
of the list is the one that is deleted. This 
causes the incorrect vehicle to be removed 
from the list. 

VAST has been changed so that when a vehicle is 
deleted from the Customer Vehicle Search screen, 
the correct vehicle is removed. 

4873 

Cash back on a Credit Card Deposit is 
reported on the Daily Retail Sales report. 

When the Daily Retail Sales report is generated it 
will check for payments that include the status of ‘C’ 
(Deposit Change). And the Cash Dollars are zero 
($0). 
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4878 

Verify Credit Card payments require validation 
then create a Deposit on an estimate. Perform 
a Deposit Return using the same credit card. 
No authorization is required, but when trying 
to Invoice receives a VAST error.  

VAST no longer produces and error when Invoicing 
a Deposit Return using a Credit Card when 
validation is required. 

4881 

Use Activant Catalog to replace a Bang (!) 
Part in a Package. If Activant does not 
recognize the vehicle it produces a warning 
message. Activant then defaults to the last 
known vehicle used. 

VAST will now prompt the user with the Activant 
Year Make Model Engine form to select a valid 
vehicle. 

4884 
The AR Statements printed the Comments on 
the second page when using Accounts 
Receivable Statement Type ‘2’. 

When printing AR Statements using Statement Type 
‘2’ VAST will keep the Aging Detail and Comments 
together.  

4908 

Error produced “Update Customer Balance- 
incorrect syntax near the keyword ‘where’” 
while processing a PUT file during the 
COMMSHOP process. 

VAST has been changed so that when processing 
the PUT file at the shop all records are downloaded 
successfully without errors. 

4913 
VAST database activity is blocked by the 
status updates performed by the Inventory 
Uploader. 

VAST has been changed so that when using the 
Inventory Uploader, the VAST database is not 
locked up. 

4923 

In the CarQuest Catalog some data is not 
being returned depending upon the supplied 
VIN#. 

When using the VIN Search the vehicle details are 
now updated in the database so when using the 
CarQuest Catalog the correct information is 
returned. 

4932 
VAST is too slow when searching in Customer 
History when a customer has a large number 
of invoices. 

VAST has been changed to speed up the process of 
customer history searches when there are a large 
number of invoices.  

4957 
In VAST Point of Sale on the Purchasing Main 
menu the “Set Recommanded” is miss spelled 

Changed the spelling of the word ‘Recommanded’ 
to ‘Recommended’. 

4964 

Receive Run Time error 5 ‘Invalid Call or 
argument’ when running the End of Day which 
includes the payout ‘Miscellaneous Cash’ in 
which some descriptions are too long. 

When the Miscellaneous Cash report is generated 
during the End of Day, if the descriptions are too 
long, the End of Day process will automatically 
shorten them. 

4972 

Tire HQ allows six (6) characters as the 
maximum for the tire wear adjustment 
estimate numbers. When importing in 
XPLOR.exe this causes an error. 

When importing XPLOR.exe files that include Tire 
Wear Adjustments, replace the existing estimate 
number with the true estimate number if larger than 
six ‘XXXXXX’ characters. 

5044 

In VAST Retail Point of Sale when a change 
is made to the payment dollar amount on the 
Payment screen this produces the error ‘#6 
Overflow’.   

VAST has been modified to allow a change to the 
payment dollar amount on the Payment screen.  

 
 

 
 

 
 
 
 
 
 


