
8/2/2011  New Functionality and Fixes for VAST Enterprise SQL v 7.1 

 

 
Ó2011 Aftersoft Network NA                                1          Support: 1-800-803-9762 

  

 
 
 
 
 
 
 

NEW FUNCTIONALITY AND FIXES  
 

VAST Enterprise  
 

Retail & Multi-Store  
 
 

 
 
 
 
 

 
 
 
 
 
Please note that some of the new enhancements listed in this document may require the 
assignment of a new VAST Registration code. Additional charges may apply. Please contact your 
Sales Representative or contact us at 800-803-9762 for assistance. 
 
 
 
 
 
 
 

The material in this document is applicable for VAST Enterprise – Retail v 
7.1.225 and greater and for VAST Enterprise VAST – Multi-Store v 3.1.37 
(5) and greater. 
 



8/2/2011  New Functionality and Fixes for VAST Enterprise SQL v 7.1 

 

 

Ó2011 Aftersoft Network NA                             2 Support: 1-800-803-9762 

 
TABLE OF CONTENTS 

 

POINT OF SALE ...........................................................................................8 

1. MULTI, STATE AND RETREAD LEVEL TAXES ............... ......................................................8 

2. VEHICLE UNIT NUMBER TO PRINT ON FLEET INVOICES – TG # 606 ............................8 

3. PO# NOW PRINTS ON THE REPRINTED INVOICE – TG# 1100...........................................8 

4. WHEN USING ACTIVANT KILOMETERS ARE DISPLAYED – TG# 1139..........................8 

5. CREATED INVOICE TYPE 03 TO ADDRESS THE FLOW OF THE PARTS ENTRY SCREEN – TG# 

1650...................................................................................................................................................11 

6. SQL DECIMAL QUANTITY – TG# 14798..................................................................................12 

7. PRINT OIL CHANGE REMINDER STICKERS – TG# 2055...................................................13 

8. INVOICE TYPE 3 WITH WRITTEN EST FLORIDA DISCLAIMER PRINTS OVER THE SHOP 

DISCLAIMER – TG# 2851 ............................................................................................................13 

9. ADD EMPLOYEE PASSWORD SECURITY TO ACCESS CUSTOMER CONTACT BUTTON – TG# 

2890...................................................................................................................................................14 

10. PROHIBIT THE DISPLAYING OF COST INFORMATION ON OPEN WEBS GRID IN VAST POINT 

OF SALE – TG# 2912 .....................................................................................................................15 

I. VAST Maintenance ....................................................................................16 
II.  Multi-Store Configuration .........................................................................16 
III.  OpenWebs Network Maintenance..............................................................17 

11. CREATE ERROR DURING INVOICING WHEN TOTAL IS NEGATIV E AND TAX IS POSITIVE – 

TG# 2927 ..........................................................................................................................................17 

12. ALLOW NON-STANDARD LICENSE PLATE CHARACTERS – TG# 2 974........................19 

13. PAYABLES PAY TYPES SHOULD NOT BE AVAILABLE FOR USE IN CASH ENTRY – TG# 3030 

AND 3032 .........................................................................................................................................19 

14. PRINT TAX EXEMPT NUMBERS ON ALL INVOICE TYPES – TG#  3035.........................20 

15. EXTENDED LINE LIMITS ON OP LIMITS – TG# 3037....... ..................................................23 

16. USER REQUIREMENTS AND OVER THE COUNTER DO NOT FORCE  CERTAIN FLEET 

REQUIREMENTS IF ESTIMATE IS OVER THE COUNTER – TG# 3058...........................24 



8/2/2011  New Functionality and Fixes for VAST Enterprise SQL v 7.1 

 

 

Ó2011 Aftersoft Network NA                             3 Support: 1-800-803-9762 

17. PARK FUNCTIONALITY HAS BEEN ADDED TO THE TIRE GRID DURING PART SELECTION – 

TG# 3065 ..........................................................................................................................................24 

18. MODIFIED THE WAY NEW  CUSTOMERS ARE ADDED IN VAST – TG# 3077...............25 

19. SELECT TIRE SIZE PRINT FORMAT – TG# 3081..................................................................27 

20. ADD LAST COST TO THE SELL PRICE BASIS LIST – TG# 3095.......................................28 

21. ENABLED SHOP “FIXED PRICE” FOR ALL FRANCHISE TYPES – TG# 3099 ...............28 

22. HIDE COST ON THE DISPLAY IS LAUNCHED BY RIGHT CLICK ING ON A LINE ITEM WORK 

ORDER ENTRY – TG# 3128.........................................................................................................29 

23. CHANGE TODAY’S PAY TYPE TO CREDIT CARD DOES NOT PRO MPT FOR AUTHOCODE OR 

CREDIT CARD NUMBER – TG# 3142........................................................................................29 

24. DO NOT DISPLAY CLOSED RETREAD WORK ORDERS – TG# 3147...............................32 

25. TWO-WORD BUSINESS SEARCHING IN MAINTENANCE – TG# 31 53............................33 

26. FET SHOULD BE INCLUDED IN THE TIRE ADDONS DISPLAY F OUND IN TIRE LOOK UP – TG# 

3168...................................................................................................................................................33 

27. TIRE SIZES PRINT ON INVOICES THAT INCLUDE RETREAD P ARTS – TG# 3172.....36 

28. ADD NEW CONTROL FILE SETTING ‘FET COST = FET PRICE’  – TG# 3200 ................36 

29. ADDED AN AD HOC REPORT VIEW CALLED “ESTIMATES” – TG # 3206.....................37 

30. CALCULATE COST FOR ‘FEE’ PART BASED UPON A PERCENTA GE – TG# 3240......38 

31. EXCLUDE ‘FEE’ ON OVER THE COUNTER WORKORDERS – TG# 3241.......................38 

32. DOT MATRIX PRINTING - SHIFT THE PRINTING OF THE SER VICE WRITER COMMENTS TO 

THE RIGHT – TG# 3265................................................................................................................38 

33. CASCADE QUANTITY UPDATES TO TAG-ALONG PARTS – TG# 3 460 ..........................39 

34. ADD THE BASE TYPE “MASTER LIST PRICE” .............. ......................................................41 

35. ADD THE BASE TYPE “LIST PLUS ADD ON”........................................................................41 

36. THE TIRE WEAR ADJUSTMENT SCREEN ACCEPTS DECIMAL POI NT AND TW O DIGITS – TG# 

3875...................................................................................................................................................41 

INVENTORY MANAGEMENT ...............................................................46 

37. IN INVENTORY - TRACKING IF THE TYPE IS OP THEN LIST  THE VENDOR INVOICE 

NUMBER UNDER THE CUSTOMER INFO – TG# 1561.........................................................46 



8/2/2011  New Functionality and Fixes for VAST Enterprise SQL v 7.1 

 

 

Ó2011 Aftersoft Network NA                             4 Support: 1-800-803-9762 

38. HIDE COST WHEN PRINTING THE TRANSFER OUT OR IN – TG # 2866........................46 

39. CHANGE MADE TO PRICING IN VAST – TG# 3019 .............................................................47 

40. CREATE ITEMDTLPRICEVALUES AND CONTRACTPRICEITEMS RE CORDS WHEN ADDING 

NEW MASTER PARTS – TG# 3063.............................................................................................47 

41. ADD CONTROL FILE TO ALLOW USER TO TRANSFER OUT INVE NTORY IN EXCESS OF ON 

HAND – TG# 3083 ..........................................................................................................................47 

42. VASTMAINT – CONTROLS CHANGE LABEL TO “TRANSFER COST ” – TG# 3103 .....48 

43. PHYSICAL INVENTORY W ORKSHEET SETUP SENT FROM OFFICE SHOULD CLEAR 

PIROUTPUT IF NO FREEZE IS ON – TG# 3185 ......................................................................49 

44. ZERO OUT QUANTITIES ON PO RECEIVING SCREEN – TG# 3321.................................49 

45. ADD ‘TO/FROM SHOP’ COLUMN TO THE TRACKING FORM – TG # 3468....................52 

46. ADD DATE REQUESTED AND CUSTOMER INFO TO COMMENTS BO X FOR TRANSFER IN – 

TG# 3491 ..........................................................................................................................................54 

47. THE PRINT OUT OF THE PURCHASE ORDER RECEIVING WITH BACKORDERS REPORT 

INCLUDE A TOTAL – TG# 3503.................................................................................................56 

48. CLEAR TRANSFER DISCREPANCIES – TG# 3504 ................................................................58 

49. DO NOT INCLUDE PARTS WITH QTY REC’D = 0 ON THE PURC HASE ORDER RECEIPT 

REPORT – TG# 3505......................................................................................................................62 

50. DISPLAY PRICES IN THE MULTI-SHOP INVENTORY SCREEN –  TG# 3936 .................62 

VAST Maintenance............................................................................................62 
VAST Point of Sale ............................................................................................63 

51. THE SAME PART NUMBER CAN BE ADDED MULTIPLE TIMES ON  A TRANSFER OUT – TG# 

4006...................................................................................................................................................69 

52. ALLOW PURCHASE ORDER RECEIPT AND TRANSFER IN DURING  AN INVENTORY FREEZE 

– TG# 4009 .......................................................................................................................................70 

53. TRANSFER TRACKING DISCREPANCY LIST FILTER OPTIONS N OT WORKING CORRECTLY 

– TG# 4048 .......................................................................................................................................71 

54. ADDITIONAL FIELDS HAVE BEEN ADDED TO THE ELECTRONIC  PURCHASE ORDER 

DETAIL LINES – TG# 4070..........................................................................................................75 

REPORTS....................................................................................................76 



8/2/2011  New Functionality and Fixes for VAST Enterprise SQL v 7.1 

 

 

Ó2011 Aftersoft Network NA                             5 Support: 1-800-803-9762 

55. MAKE ‘TIRE ORDER REPORT’ VENDOR SPECIFIC – TG# 1095 ......................................76 

56. MAKE INVOICE TRACKING REPORT AVAILABLE AT SHOP LEVE L – TG# 1538 .....76 

57. FLEXIBLE SALES REPORT OPTION AVAILABLE AT SHOP LEVE L – TG# 1583.........77 

58. CRYSTAL REPORTS: NEW ACCOUNT RECEIVABLES CREATED AND OUTSIDE PURCHASES 

MODIFIED – TG# 3958 .................................................................................................................80 

59. CRYSTAL REPORTS: INVENTORY COSTING BY MONTH HISTORY  – TG# 3985.......85 

60. ADD ‘QTY SOLD’ COLUMN TO ALL SALESPERSON SALES REPO RTS – TG# 4038 ...88 

ACCOUNTS RECEIVABLE .....................................................................93 

61. ADDED NEW SEARCH PARAMETERS ON THE CASH ENTRY AND C USTOMER INFO SCREENS 

IN AR – TG# 3047 AND 3048 ........................................................................................................93 

62. ADD CREDIT LIMIT FIELD TO THE CUSTOMER INFORMATION SCREEN IN ACCOUNTS 

RECEIVABLE – TG# 3050............................................................................................................93 

63. DISPLAY THE FAX NUMBER ON THE AR CUSTOMER SCREEN – TG# 3060...............94 

64. FINANCE CHARGE CALCULATION ERROR – TG# 3161 ........ ...........................................95 

65. UPDATE THE PAYMENT RECORD ON AR STATEMENTS W HEN AR ENTRIES ARE MADE AT 

OTHER SHOPS – TG# 3169..........................................................................................................95 

66. ADD TEXT “BAL FWD” TO AR STATEMENTS WITH ‘BALANCE F ORWARD’ ENTRIES – TG# 

3170...................................................................................................................................................96 

67. NEW OPTION IN AR TERMS TO ALLOW 9999 AS DUE DAYS – TG# 3184 .....................97 

68. ADD CUSTOMER NUMBER TO THE CUSTOMER INFORMATION DIS PLAY SCREEN IN AR – 

TG# 3196 ..........................................................................................................................................97 

69. ADD OPTION TO PRINT “BALANCE FORWARD’ AR STATEMENTS  FOR CUSTOMERS USING 

THE OPEN ORDER BALANCE METHOD – TG# 3197...........................................................98 

70. ADD DEFAULTS TO AR CASH ENTRY SCREEN – TG# 3203..............................................99 

71. ADD DEFAULTS TO DEBIT/CREDIT MEMO ENTRY SCREEN – TG # 3234 ....................99 

72. VAST ACCOUNTS RECEIVABLE MUST HAVE ABILITY TO PRINT  AR STATEMENTS TO A PDF 

FILE – TG# 3245...........................................................................................................................100 

73. PRINT A/R STATEMENTS FOR FUTURE INVOICES – TG# 3458 ....................................100 



8/2/2011  New Functionality and Fixes for VAST Enterprise SQL v 7.1 

 

 

Ó2011 Aftersoft Network NA                             6 Support: 1-800-803-9762 

74. ACCOUNTS RECEIVABLE CASH ENTRY PAYMENTS DO NOT APPL Y TO THE DATE LAST 

PAID FIELD – TG# 3900 .............................................................................................................102 

75. ACCOUNTS RECEIVABLE TERM DISCOUNT AMOUNT IS APPLIED  WHEN PAYMENT IS 

MADE BY CREDIT INVOICE OR CREDIT MEMOS – TG# 3904.. .....................................102 

76. ACCOUNTS RECEIVABLE CUSTOMER INFORMATION CUTS OFF T HE LAST NAME OF THE 

CUSTOMER – TG# 3939 .............................................................................................................107 

77. CHANGES MADE TO THE AR STATEMENT TYPE 2 – TG # 3976...................................109 

MULTI-STORE .........................................................................................113 

78. INACTIVE /EXPIRED MECHANICS ARE LISTED IN VAST MAIN TENANCE COMMISSION STEP 

3 – TG# 16750 ................................................................................................................................113 

79. VASTPUT – PHASE III – SEND ALL CUSTOMER TYPE ‘C’ AN D ‘SEND TO SHOP = 1’ DOWN TO 

THE STORE – TG# 2904 .............................................................................................................114 

80. MULTI-STORE – KPI REPORT DATA IS SKEWED BY THE GOOD YEAR ADJUSTING INVOICES 

– TG# 1737 .....................................................................................................................................114 

81. ON THE TIRE INFO FORM, DISPLAY CLOSEST SHOP QUANTIT Y ON-HAND FROM 

REALTIME W EB SERVICE – TG# 2988 .................................................................................114 

82. ENTER MULTI-STORE MAINTENANCE, ACCESS ‘9998’, IN CU STOMERS DISPLAY ‘ALL’ 

CUSTOMERS – TG# 3011...........................................................................................................118 

83. IF TWO USERS MAKE A MULTI-SHOP INVENTORY REQUEST CO NCURRENTLY ISSUES 

ARISE – TG# 3164........................................................................................................................118 

84. ADD REPLICATION AND INV UPLOADER ALERT IN VAST POS – TG# 3424.............118 

85. CHECK LASTNO TABLE INCREMENTS – TG# 3444..........................................................120 

86. THE PROCESS FOR SENDING THE CONTRACTPRICECUSTOMERASSOC TABLE TO THE 

SHOPS CHANGED – TG# 3489..................................................................................................120 

87. COMMOFFICE RUNS AFTER MIDNIGHT THIS SETS THE DATE C LOSED FOR OUTSIDE 

PURCHASES ONE DAY AHEAD – TG# 3931 .........................................................................120 

THIRD PARTY INTEGRATIONS .........................................................121 

88. BASYS INTEGRATION ..............................................................................................................121 

89. CHANGE ‘VASTFEED’ TO EXCLUDE PRIOR RECORDS......... ........................................121 

90. ADDED AUTOZONE ECATALOG – TG# 16883 ....................................................................121 



8/2/2011  New Functionality and Fixes for VAST Enterprise SQL v 7.1 

 

 

Ó2011 Aftersoft Network NA                             7 Support: 1-800-803-9762 

91. WRENCHEAD UPDATE ERROR 3163 FIELD IS TOO SMALL TO A CCEPT THE AMOUNT OF 

DATA – TG# 3497.........................................................................................................................121 

92. INTERFACE VAST AND THE CARQUEST WEBLINK E-CATALOG –  TG# 3738 .........121 

93. AUTOMATED ASTERISK (*) PART BUILDING INSIDE THE AUT OZONE INTERFACE        E-

CATALOG – TG# 3837 ................................................................................................................122 

WEBSERVICES........................................................................................123 

94. REALTIME REPLICATION......................................................................................................123 

95. REAL-TIME NOW PULLS CURRENT AROPEN RECORDS TO THE S HOP FROM MULTI-STORE 

IN ROA SCREEN – TG# 3311.....................................................................................................123 

96. REMOVE THE 5 VENDOR DISPLAY RESTRICTION IN THE SELE CTION OF OPENWEBS 

VENDOR’S FOR OUTSIDE PURCHASE – TG# 3393 ............................................................124 

97. ADD FILTER TO THE GET MORE CUSTOMERS OPTION ON A SH OP-BY-SHOP BASIS – TG# 

3859 & 3884....................................................................................................................................125 

VAST Enterprise Multi-Store ..........................................................................125 
VAST Enterprise Retail ...................................................................................128 

GENERAL LEDGER ................................................................................133 

98. EXPORT GL TRANSACTION GRID DATA TO A CSV FILE – TG#  3199.........................133 

99. PRINT THE VENDOR INVOICE # ON THE GL DIST REPORT – TG# 3455....................133 

GOODYEAR ..............................................................................................137 

100. LIMIT PARTS THAT CAN BE ADDED TO THE DELIVERY RECEI PTS CREDIT SCREEN USING 

TIRE-HQ – TG# 2458...................................................................................................................137 

101. TIRE-HQ DOCUMENTS TYPE C AND B ARE EXCLUDED FROM TH E UPLOAD FILE IF NO 

TIRES ARE INCLUDED – TG# 2513.........................................................................................137 

102. PROCESSING GDYR CREDITS CHECK HISTHDR.GY_DOC_TYPE – TG# 3143 .........137 

103. TIREHQ – TIRE LINES AT GOODYEAR HAVE CHANGED – TG# 3299.........................137 

BUG FIXES................................................................................................138 

 

 

 



8/2/2011  New Functionality and Fixes for VAST Enterprise SQL v 7.1 

 

 

Ó2011 Aftersoft Network NA                             8 Support: 1-800-803-9762 

NEW FUNCTIONALITY AND FEATURES 
 
 

POINT OF SALE 
 

1. MULTI, STATE AND RETREAD LEVEL TAXES 
 

A new enhancement has been added to Tax Rate Maintenance that now includes a State Level and 
Retread tax. The tax levels are specific for each store, as the stores in the chain may have different local 
and state tax regulations. 
 
Please refer to the document titled Multi, State and Retread Level Taxes for setup and use of this 
function. 

 
2. VEHICLE UNIT NUMBER TO PRINT ON FLEET INVOICES – TG # 606 
 

An enhancement has been added in which Vehicle Unit Numbers entered in the Fleet Detail screen will 
now be printed on all Fleet Invoices. Please see the steps below for more information and to see an 
example of how this feature works. 
 
1. Open VAST Point of Sale and go to Customer Contact. Enter a fleet customer. 
2. Click the Fleet Details button. 
3. Enter the Unit Number of the vehicle if it is not already completed.  
4. Click the DONE button. You will be taken back to the Customer screen. 
5. Complete the rest of the estimate and invoice out. The printed invoice lists the Unit Number.  

 
3. PO# NOW PRINTS ON THE REPRINTED INVOICE – TG# 1100  
 

An enhancement has been added in which the PO Number entered on the Fleet Detail screen will now 
print on all re-printed Fleet Team invoices. Please see the steps below for more information of how this 
feature works. 
1. Open VAST Point of Sale go to Customer Contact enter a fleet customer. 
2. Click the Fleet Details button. 
3. Enter the PO Number.  
4. Click the DONE button. You will be taken back to the Customer screen. 
5. Complete the rest of the estimate and invoice out.  
6. Once the invoice is printed go back into Point of Sale and click the Reprint Today’s Invoice. You 

will now see the PO# listed on reprinted invoices. 
 

4. WHEN USING ACTIVANT KILOMETERS ARE DISPLAYED – TG# 1139 
 

An enhancement has been added to allow Kilometers when using Activant. Please see the steps below 
for more information and to see an example of how this feature works. 
 
1. In VAST Point of Sale enter a Customer using Customer Contact.  
2. Enter the Car information if it is not already there. Click on Next. 
3. On the Parts Entry screen click the Car Info button. 

 



8/2/2011  New Functionality and Fixes for VAST Enterprise SQL v 7.1 

 

 

Ó2011 Aftersoft Network NA                             9 Support: 1-800-803-9762 

 
 

4. This will bring up the Car Information screen. Make sure the Kilometers checkbox has a checkmark 
then click on the Service Interval button. You will be taken to Activant.  

 

 
 

5. You may see a screen similar to the one listed below regarding Special Conditions and Additional  
Service. 
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6. Under the Service Intervals+ tab you will see the Miles and Kilometers are both listed. 
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5. CREATED INVOICE TYPE 03 TO ADDRESS THE FLOW OF THE PARTS ENTRY 
SCREEN – TG# 1650 

 
Enhancements have been made to Invoice types. We have created an Invoice Type ‘03’ in which the 
parts that are sorted on an estimate (Part Entry) are displayed in the same manner as Invoice Type ‘01’ 
but the form layout displays in the same manner as Invoice Type ‘02’. For more information, please 
review the steps listed below. 
 
1. Open VAST MAINTENANCE . 
2. Click on CONTROLS then the SYSTEM PARAMETERS tab. 
3. Place a checkmark in the Subtotal by Class checkbox. 

 

 
 

4. Next, click on the OPERATING SYSTEM tab. 
5. Click on the Invoice Type dropdown arrow. Click on ‘03’  to select this Invoice Type.  
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6.  Click Done. You will see the following message.  
 

 
 

Click on OK, which will take you back to the Maintenance Main Menu. Close Vast Maintenance. 
7. Open VAST POINT OF SALE.  
8. Create an estimate by clicking on Customer Contact or choose an existing estimate by clicking on 

Outstanding Work orders. 
9. Enter parts on the estimate. Include one and/or multiple of the following:  

 Tag-Alongs (in different Classes)                     Packages 
        Part, Job or Overall Discounts                          Asterisk Parts 
             Fees                                                                    Fees by Class 

10. Create the Invoice. Select a payment type then click on Print. On the printed Invoice the parts are now 
sorted based upon their Sales Class. 

 
6. SQL DECIMAL QUANTITY – TG# 14798 
 
Enhancements have been made to VAST Point of Sale and VAST Multi-Store to allow for the entry of a 
Decimal Quantity on the part entry screen. The Decimal Quantity is used to create work orders, phone 
quotes and in-store quotes, which become an invoice or a delivery receipt. Reports have also been updated to 
allow calculations using the decimal quantity entered from a line on the part entry screen. For setup and usage 
of the Decimal Quantity function please refer to the document ‘How-To Setup VastSQL Decimal Qty’. 
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7. PRINT OIL CHANGE REMINDER STICKERS – TG# 2055 
 
An enhancement has been added in which VAST will now print an oil change reminder sticker using an 
integrated USB label printer. Please refer to the document titled “Printing Oil Change Reminder Stickers” 
for setup and use of this function.  
 
 
8. INVOICE TYPE 3 WITH WRITTEN EST FLORIDA DISCLAIMER PRINTS OVER THE SHOP 

DISCLAIMER – TG# 2851 
 
An enhancement has been made to the placement of the Written Estimate Disclaimer for Florida, when Invoice 
Type = 03 is selected in VAST Maintenance on the Operating System tab, the disclaimer printed over the Shop 
Disclaimer which is printed at the bottom of the page. 
The Written Estimate Disclaimer for Florida now prints after the Service Comments as shown below. 
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9. ADD EMPLOYEE PASSWORD SECURITY TO ACCESS CUSTOMER CONTACT BUTTON – 
TG# 2890 

 
An enhancement has been added to Point of Sale in which the Mechanic must enter their password when the 
Customer Contact button, found on the toolbar, is selected.  
 

1. Access VAST Maintenance and go to Controls. 
2. Click on the Misc tab and then place a checkmark in the Employee Password checkbox. 
 

 
 
3. Click Done to save the changes and be taken back to the Maintenance Main menu. Exit out of 

Maintenance. 
4. Access VAST Point of Sale.  
5. On the top toolbar click on the Customer Contact button. 

 

 
 

6. This will display the Employee Security Log In window.  
7. Highlight the Mechanic’s name which will place the cursor inside the Password text box.  
8. Type in the password then click on Log In. 
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9. You will be taken back to the Customer / Auto screen. 
 
10. PROHIBIT THE DISPLAYING OF COST INFORMATION ON OPEN WEBS GRID IN VAST 

POINT OF SALE – TG# 2912 
 
An enhancement has been added to the OpenWebs function where the display of cost information can be 
prohibited on the OpenWebs part lookup and ordering windows. A new setting has been created in VAST 
Maintenance that controls the display of cost. When the “Do Not Display Cost” checkbox is enabled it will 
indicate that the part cost or GM% should not be displayed in the OpenWebs windows when a part inquiry is 
performed. 
 
An example of when you may want to not show the cost of parts would be if you have multiple suppliers 
where supplier “A” you wish to show the cost but do NOT for supplier “B”. As each supplier has their own 
unique record in the OpenWebs table this can now be possible. 
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I.  VAST Maintenance 

 
a. Access VAST Maintenance. 
b. Click on the index button then click on “C” to go to Controls. 

 

  
 

  
 

c. In the Control File click on the Operating System tab. You will see a screen similar to the one shown 
on the following page.  Place a CHECK  in the USING OPENWEBS checkbox.  This gives you 
access to the OPENWEBS NETWORK in VAST. 

 
 

d. Click Done and OK to the message telling you that your changes will take affect the next time you 
open VAST. 

e. Quit out of Maintenance using the X in the top right hand corner of the screen. 
f. Go back into Maintenance and go to Security by selecting “S” on the Index menu. You do not need to 

do anything except click the SAVE button. Click OK to the message that your changes will take affect 
the next time you open VAST. 

g. Quit out of Maintenance using the X in the top right hand corner of the screen.  
 

II.  Multi-Store Configuration 

 
If you are running a Multi-Store with distributed shops, you will need to check the Create Text File checkbox 
in the Control File on the Operating System tab in order to send the change to the appropriate stores. 
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III.  OpenWebs Network Maintenance 

 
In VAST Maintenance, next you want to access the OpenWebs Network Maintenance where you can 
configure the OpenWebs network details. 
 
To begin place a checkmark in the Do Not Display Cost checkbox as shown in the screen shot on the 
following page. 
 

 
 
 
 
11. CREATE ERROR DURING INVOICING WHEN TOTAL IS NEGATIV E AND TAX IS 

POSITIVE – TG# 2927 
 
An enhancement has been added to Point of Sale where a message is received on the Pre-Invoice CheckOut 
screen when an estimate includes negative part dollars and positive tax dollars and the labor is not taxable.  
 

1. Access VAST Maintenance and go to Controls. Click on the Point of Sale tab. 
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2. Verify the Tax Labor is disabled. There should not be a checkmark in the checkbox. Click Done to be 

taken back to the Maintenance Main menu then exit Maintenance. 
3. Access VAST Point of Sale. Create an estimate using either Customer Contact or Outstanding Estimates. 
4. Enter a part or package on the line items screen then enter a Coupon part to zero out the Sell Price. Then 

enter the FEE price and tax amount in the Coupon LABOR field. This leaves the tax amount as a 
positive dollar amount. 

 

 
 

5.  Click on Exit . On the Workorder Exit Options screen click on Create an Invoice, you will see the 
following message stating “This Zero Dollar Invoice Has A Tax Amount” which does not allow you 
to invoice out this estimate. 
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12. ALLOW NON-STANDARD LICENSE PLATE CHARACTERS – TG# 2 974 
 
An enhancement has been added allowing symbols to be used, in addition to the alpha-numeric values, when 
entering the license plate in Customer or Car information. 
 
The following symbols are allowed: 

 
 
 

 
 
13. PAYABLES PAY TYPES SHOULD NOT BE AVAILABLE FOR USE IN CASH ENTRY – TG# 

3030 AND 3032 
 
An enhancement has been added to the Accounts Receivable functionality so that Payment Types, set for 
Purchasing use only, do not display in Accounts Receivable under the Cash Entry “Payment Method” drop 
down list.   
 

 
 

<SPACE> ! # $ % & � ( ) * + , - . / : 
< = > ? @ [ ; \ ] ^ _ � { | } ~ 
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14. PRINT TAX EXEMPT NUMBERS ON ALL INVOICE TYPES – TG#  3035 
 
An enhancement has been added to Invoice Types 01, 02, 03, and Generic Dot Matrix where if a customer is 
Tax Exempt, either using State Tax in Controls or using Tax Levels, as defined in tax rates, the Tax Exempt 
number prints on the invoice.   
 

1. Using Tax Levels. 
a. In VAST Maintenance access Customers. Search for the customer that is tax exempt then click on 

the Account Info tab as shown on the following page. 
 

 
 

b. Click on the Other Tax ellipsis button. You will see the following screen. 
 

 
 

c. In the applicable Tax Rate enter the Tax Exempt number in the Tax Exempt Numbers fields. 
Click Done. 

d. In VAST Point of Sale create a work order for the tax exempt customer. Once the work order is 
completed, print the work order and then the invoice.  

e. On the printed work order and invoice you will see the Tax Exempt #: field lists the tax exempt 
number along with the corresponding Tax Rate as shown below. 
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2. Using State Tax in Controls. 
a. In VAST Maintenance access Customers. Search for the customer that is tax exempt then click on 

the Account Info tab as shown below. 
 

 
 

b. Enter the Tax exempt number in the Tax Exempt Number field then click Save and then Done. 
c. In VAST Point of Sale create a work order for the tax exempt customer. On the Customer/Auto 

screen the tax exempt number is displayed. 
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d. Once the workorder is completed, print the work order and then the invoice.  
e. On the printed work order and invoice you will see the Tax Exempt #: field lists the tax exempt 

number as shown below. 
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15. EXTENDED LINE LIMITS ON OP LIMITS – TG# 3037 
 
A new control setting “Use Extended Purchase Limits” has been added to VAST Maintenance in Controls on 
the Outside Purchase tab.  
 

 
 

 
 
When the new control setting is enabled, the limit of the dollar amount listed on the line(s) and the total dollar 
amount are extended to allow an additional character.  Please see the example shown here: 
 

 
 

If you hold 
your mouse 
cursor over 
this text field 
you will see 
the description 
of the field 
that is shown 
here. 
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If the limit is exceeded in either the line or total fields you will see the following message shown below. 
 

 
 
16. USER REQUIREMENTS AND OVER THE COUNTER DO NOT FORCE  CERTAIN FLEET 

REQUIREMENTS IF ESTIMATE IS OVER THE COUNTER – TG# 3058 
 
An enhancement has been added to not force Fleet Details on an Over the Counter Estimate. Set VAST to 
force Fleet details in User Requirements. Create an Over the Counter estimate for a Fleet customer and then 
click Next, the Fleet details are not forced. 
 
17. PARK FUNCTIONALITY HAS BEEN ADDED TO THE TIRE GRID DURING PART 

SELECTION – TG# 3065 
 
An enhancement has been added to VAST Point of Sale in which the highlighted Part Number is “Parked” on 
the Closest Stores screen when performing an inventory look up from the tire grid.  
 
1. Access the Tire Look Up screen either by clicking on Tire Size on the Part Entry screen or by using Quick 

Tire Search under Phone Quote.  
2. Enter a Tire Size on the Tire Size Lookup screen and click Select.  
3. On the Tire Look Up screen, click on a part to highlight it and then click the Inventory button which will 

take you to the Closest Stores screen shown below. 
 

 
 
4. Here you will see VAST is parked on the selected part number and it is highlighted in green. 
5. If you click on either the “First 7 Shops” or “Next 7 Shops” button the same Part Number remains parked 

but the green highlighted color is removed. 
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18. MODIFIED THE WAY NEW CUSTOMERS ARE ADDED IN VAST – TG# 3077   
 
An enhancement has been added to VAST Maintenance in Customers where the Account Info, Add’l Fleet 
Info , Messages, Pricing and Wholesale tabs are now accessible during the initial customer entry when 
entering a new Customer.  
 
1. Access VAST Maintenance and go to Customers. Click the Add New button. 
 

 
 
2. You will receive the following message “Are you are adding a fleet account?”. If this customer is a Fleet 

Account click Yes, if not select NO.  
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3. You will be taken to the Customer Info screen. You can select one of the other tabs which are now 
enabled for updating. When you have finished entering the customers information on all of the appropriate 
tabs, click on Save and then Done.  
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19. SELECT TIRE SIZE PRINT FORMAT – TG# 3081 
 
An enhancement has been added to VAST Maintenance in Control File which allows you to choose between 
Tire Catalog or Search size to print on an estimate/work order or invoice.  
 

1. Access VAST Maintenance and go to Controls. Click on the Additional tab as shown below. 
 

 
 
 
 

2. Click Done to save your settings and exit the Control File. You will be taken back to the Maintenance 
Main Menu. 

3. Access VAST Point of Sale. Using either Customer Contact or Outstanding Work orders, enter the 
customer’s name. Once the customer has been selected click Next to go to the line item screen. 

4. Enter the Tire part using the tire search screen. Continue entering parts and then click on Exit . 

5. Select Create an Invoice to be taken to the Invoice screen. Click the Print button. 

6. On the Invoice you will see the Catalog Size is listed on the line under the Tire part as shown below. 

 

*NOTE* - The default Tire Size Print Format is “S”  – Search Size. 
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20. ADD LAST COST TO THE SELL PRICE BASIS LIST – TG# 3095 
 
An enhancement has been added to the VAST Maintenance in Customer Type where “Last Cost” has been 
added to the Sell Price Basis drop down list. The Last Cost is used when calculating price on a Transfer for a 
Customer type ‘2’. 
 

 
 

21. ENABLED SHOP “FIXED PRICE” FOR ALL FRANCHISE TYPES – TG# 3099 
 
An enhancement has been added in which pre-determined ITEM fields, COST and PRICING  fields are not 
over written when changes are made to the MASTER table. At the Office any changes to the ITEM table are 
not sent to the shop and are entered manually at the shop level. 
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22. HIDE COST ON THE DISPLAY IS LAUNCHED BY RIGHT CLICK ING ON A LINE ITEM 
WORK ORDER ENTRY – TG# 3128 

 
An enhancement has been added where the cost values are hidden for the following displays; Item Lookup, 
Suggested GM, Replace Part, and Show Part History which are launched by right clicking on a line in the part 
entry screen. A new Control file setting has been added to the Misc tab “Hide Selected Costs”. 

 

  
 
23. CHANGE TODAY’S PAY TYPE TO CREDIT CARD DOES NOT PRO MPT FOR 

AUTHOCODE OR CREDIT CARD NUMBER – TG# 3142 
 
An enhancement has been added to VAST Point of Sale where the Change Today’s Pay Types function will 
force the entry of an authorization code and the credit card number when the Pay Type is changed to credit 
card. Please follow the steps provided here. 
 

1. In VAST Maintenance, access Payment Types. Highlight a credit card pay type then click on the 
“Payment Types Detail” screen. 
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2. Click on the Requires Validation checkbox to enable the validation. Click Save and then Done to save 
your changes and exit to the Maintenance Main menu. 

3. In VAST Point of Sale, after creating an invoice where the Pay Type selected is anything other than 
Credit Card (ex: Visa, Master Card or Discover). 

4. Click on Change Today’s Pay Types. You will see the following screen. 
 

 
 

5. Click to highlight the invoice in which the payment type is being changed. Click the Chg Pay Type 
button. You will see the following screen. 
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6. There are two fields that have been added to the screen.  
����  Approval Code – Enter up to a maximum of 9 characters in this field. 
����  Last 4 CC # - Enter the last 4 digits from the Credit card being used.  

 
7. Click inside the ‘New Pay Type’ field which will display a drop down arrow. Click on the arrow to 

show the list of other pay types. 
 

 
 

8. Click on one of the credit card pay types. This will enable the Update/Print button.  
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9. If you do not enter data in one or both of the Approval Code and Last 4 CC # fields, you will then see the 
following message. 

 

 
 

Click OK to be taken back to the Change Payment Type on Today’s Invoice screen, enter data in the 
both fields.  

10. Click on Update/Print, you will see the following message. Click on Yes to confirm the change of 
Today’s Pay Type. 

 
 

 
24. DO NOT DISPLAY CLOSED RETREAD WORK ORDERS – TG# 3147 
 
An enhancement has been added to the End of Day process in which, Retread Work orders that have been 
invoiced are flagged as closed. Once the retread work order is closed it will no longer be displayed. This leaves 
only the work orders that are waiting on tires or credits as open work orders.  
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25. TWO-WORD BUSINESS SEARCHING IN MAINTENANCE – TG# 31 53 
 
An enhancement has been added to VAST Maintenance in Customers so that when a two word business name 
is entered, the search criteria will now check for the Last Name in the following format ‘Hartman B’.  

 

 
 

 
26. FET SHOULD BE INCLUDED IN THE TIRE ADDONS DISPLAY F OUND IN TIRE LOOK UP 

– TG# 3168 
 
An enhancement has been added to the Tire Add-ons screen where the Federal Excise Tax (FET) is now 
displayed from the Tire Look Up screen.  
 

1. In VAST Point of Sale, access a work order using Customer Contact or an existing work order using 
Outstanding Work orders or access a Phone Quote. For this example click on Phone Quote and then 
Quick Tire Search. 
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2.   On the Tire Size Lookup screen enter the tire size then click Select.  
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3. Highlight one of the Tires which include an FET cost, then right click on the quantity number button at 
the top of the screen. 

 

 
 

4. The following screen print is then displayed. 
 

 
 

5. The Federal Excise Tax is shown at the top of the screen. The FET cost is included in the “Total for 
Tires & Add-ons” field under both the “Unit Sell Price” and the “Total Amount” columns. 
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27. TIRE SIZES PRINT ON INVOICES THAT INCLUDE RETREAD P ARTS – TG# 3172 
 
In this version of VAST, when generating an invoice which includes Retread parts, the tire size is printed on 
the invoice with the Retread information. 

 
 
 
28. ADD NEW CONTROL FILE SETTING ‘FET COST = FET PRICE’  – TG# 3200 
 
A new control file setting has been added to VAST Maintenance in Controls on the Point of Sale tab “FET 
Cost = FET Price”. When this function is enabled the FET Cost entered on the Part Entry screen line item is 
equal to the FET Price.  

 
 



8/2/2011  New Functionality and Fixes for VAST Enterprise SQL v 7.1 

 

Ó2011 Aftersoft Network NA                                      37           Support: 1-800-803-9762 

29. ADDED AN AD HOC REPORT VIEW CALLED “ESTIMATES” – TG # 3206 
A new report data source titled “Estimates” is added to the Ad Hoc Reports designer. This report allows the 
user to view all Estimate details by connecting the Estimate header with the Lineitem tables. In VAST Point of 
Sale click on Utilities then Reports/Graphs. Select Create Ad Hoc Report. 
 

 
 

You will see the VAST Tools (Report Designer) screen shown below. Click on the plus (+) sign in front of 
Selected Data (Query Defs) to see the display of query definitions that are available to run. Click on Estimates 
to populate the included Data Fields. Double click to select a data field.  
 

 
 
Once you have selected the Data Fields to display on the report, click on the Generate Query button. 
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30. CALCULATE COST FOR ‘FEE’ PART BASED UPON A PERCENTA GE – TG# 3240 
 
A new Control file setting has been added to VAST Maintenance in Controls on the Point of Sale tab “Cost % 
for FEE”. When an amount is entered into this field and a FEE part is used on a work order, this calculates the 
‘cost’ which describes the percentage of the ‘FEE’ part that is applied as expenses. For example: 
 
If the FEE part is $10.00 and the “Cost % for FEE” is set to 60%, then $6.00 of the FEE is to be applied to 
Expenses. 
 
31. EXCLUDE ‘FEE’ ON OVER THE COUNTER WORKORDERS – TG# 3241 
 
A new Control file setting has been added to VAST Maintenance in Controls on the Point of Sale tab “Skip 
FEE for OTC” which when enabled excludes the FEE when generating an Over the Counter work order. 
 

 
 
 
32. DOT MATRIX PRINTING - SHIFT THE PRINTING OF THE SER VICE WRITER 

COMMENTS TO THE RIGHT – TG# 3265 
 
In this version of VAST, when using Generic Dot Matrix printing for estimates and invoices an enhancement 
has been made to the printing of the Service Writer Comments in which the printing has been shifted to the 
right of the page. 
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33. CASCADE QUANTITY UPDATES TO TAG-ALONG PARTS – TG# 3 460 
 
A new Control File setting has been added to VAST Maintenance in Controls on the Parts/Catalogs tab titled 
“Automatically Update Tag-along Quantities”. When it is enabled enter a part, which includes dependant 
tag-alongs, on the Part Entry screen. The quantity for each of the tag-along child parts is automatically updated 
when a new quantity is entered on the parent part number on the Part Entry screen.   
 
To setup the new file setting, double click on VAST Maintenance. 
 

1. Using the Index button, click on the letter “C” and then click on Controls. The following screen is 
displayed. 

 

 
 

2. Click on the checkbox to place a checkmark in the “Automatically Update Tag-along Quantities” and 
then click on Done. 

3. You will receive the following message. 
 

 
 
4. Click OK to be taken back to the Maintenance Main menu. Close VAST Maintenance. 
5. Open VAST Point of Sale. Select either Customer Contact, then enter a customer and vehicle or 

Outstanding Workorders then select an existing workorder. On the Part Entry screen type in a part number 
that has tag-alongs with dependant child-part(s) attached. 
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6. Next, click to highlight the ‘QTY’ field of the parent part number then enter a new quantity number. In the 

example listed here a new quantity of ‘2’ is entered in the Qty field. 
 

 
 
7.  Once you tab off of the Qty field, the quantities of each child-part(s) are then updated to the same 

quantity. 
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34. ADD THE BASE TYPE “MASTER LIST PRICE” 
 
An enhancement has been added to VAST Maintenance in the Price Control Manager where a new BASE 
price has been added “Master List Price” which takes the dollar amount listed in the Master Table ‘List Price’ 
field. 
 

 
 
35. ADD THE BASE TYPE “LIST PLUS ADD ON” 
 
An enhancement has been added to VAST Maintenance in the Price Control Manager where a new BASE 
price has been added “List Plus Add on” which takes the dollar amount listed in the Master Table ‘List Price’ 
field and adds it to the dollar amount in the ‘Part Add On’ field. 
 

 
 
36. THE TIRE WEAR ADJUSTMENT SCREEN ACCEPTS DECIMAL POI NT AND TWO DIGITS 

– TG# 3875 
 

An enhancement has been added to VAST Maintenance in the Master Table, where on the Tires tab the 
fields “Tire Tread” and “Orig. Tire Tread ” allow the entry of a decimal point followed by two digit 
place values.  
 
1. Open VAST Maintenance. 

2. Click on the Index button  and select the letter “M”. 
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3. Click on Master Table and search for a Tire Part using one of the following search criteria provided: 
·  Manufacturer 
·  Account Code 
·  Part Number 

 
 

4. Click on the ellipsis button and double click on a part displayed in the grid. This will take you to the 
Part Info tab. 

5. Click on the Tires tab. 
 

 
 

6. The user can now enter the Tire Tread and Orig. Tire Tread  depth as a decimal with two digits.  
*NOTE* - You must first clear the field using either the Backspace or Delete key prior to entering a 
number in these two fields. 

7. Click on Save. You will receive the following Part Update message request.  



8/2/2011  New Functionality and Fixes for VAST Enterprise SQL v 7.1 

 

Ó2011 Aftersoft Network NA                                      43           Support: 1-800-803-9762 

 
 

8. To keep the changes that were made click on Yes. Click Done to be taken back to the Maintenance 
Main menu. Close VAST Maintenance. 

9. Open VAST Point of Sale. Select either Customer Contact, then enter a customer and vehicle or 
Outstanding Work orders then select an existing work order. On the Part Entry screen enter a tire part 
number. 

10. Right-click on the Tire Part Number and click on Tire Warranty .  
 

 
 

11. The Warranty / Adjustment screen is displayed as shown on the following page. Click on the drop 
down arrow to select an Adjustment Type.  
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12. Select either the “Material/Workmanship Defect” or “Tire Protection Policy” adjustment type. This 
will enable the other fields displayed on this screen.  

 

 
a. Complete the original Invoice and Tire information in the upper portion of the screen. 
b. Original Tread Depth – This field displays the Tread depth at which the tire was sold. This field 

displays the decimal followed by two digits. 
c. Remaining Tread Depth – In this field enter the current Tread depth of the tire. This field allows 

the entry of a decimal followed by two digits. 
 

 
 
 

*NOTE* - When Using Goodyear Adjustments the “decimal point followed by two digits” can not 
be entered in the Remaining Tread Depth field shown on the Tire Warranty/Adjustments screen.   
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d. Warranty  – Enter the number of miles covered by the Tire warranty.  
e. Vehicle On – Enter the mileage of the vehicle when the Tire warranty was purchased. 
f. Current Vehicle – Enter the current mileage of the vehicle. This field will be automatically 

populated if the mileage in was entered on the Customer contact screen. 
g. Wear Claim – You will see the percentage of Tire wear which is determined by the following 

calculation: ((Orig. Tread Depth – 2) – (Remaining Tread Depth – 2)) / (Orig. Tread Depth -2). 
h. When you have finished entering the Tire wear information, click on Select.  

 
13. You will be taken to the Estimates Part Entry screen as shown below.  

 

 
 

14. The original Tire part number is then replaced with the Tire Warranty part number and the Sell Price is 
changed to the negative price of the warranty wear claim. 

15. The user can now invoice out this Tire Warranty estimate. 
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INVENTORY MANAGEMENT 
 
37. IN INVENTORY - TRACKING IF THE TYPE IS OP THEN LIST  THE VENDOR INVOICE 

NUMBER UNDER THE CUSTOMER INFO – TG# 1561 
 

An enhancement has been added to Inventory – Tracking. If the Item number has been entered into stock 
from an Outside Purchase the Vendor Invoice Number is listed in the Vendor Info.  
1. Open VAST Point of Sale. 
2. Click on Inventory Management then under Inventory click on Tracking.  
3. Enter the Item number then Tab over to Account Code. 
4. You will see the history of this Item number. If the Item number was acquired through an Outside 

Purchase you will see the Vendor Invoice number listed at the bottom of the screen.  
 
 

 
 

  
38. HIDE COST WHEN PRINTING THE TRANSFER OUT OR IN – TG # 2866 
 
A new Control setting called “Hide_Transfer_Cost” has been added to VAST Maintenance in Controls on the 
Misc tab. If the “Hide_Transfer_Cost” setting is “TRUE”, then when printing a Transfer In or Out Pick ticket 
the Cost is not displayed on the:  

�  Shop Sales 
�  Shop Sales printed report 
�  Print out of the Transfer Out or In 

This applies to both Manual and Realtime transfers. 
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39. CHANGE MADE TO PRICING IN VAST – TG# 3019 
 
An enhancement has been added to the Pricing rules when determining the price of a part when added to the 
Part entry screen. If the calculated value set in Price Levels and/or Contract Pricing equals zero(0), then VAST 
uses the last calculated Pricing Algorithms before the Price Levels and Contract Pricing was checked. 
 
 
40. CREATE ITEMDTLPRICEVALUES AND CONTRACTPRICEITEMS RE CORDS WHEN 

ADDING NEW MASTER PARTS – TG# 3063 
 
An enhancement has been added to VAST Maintenance in the Master Table where the creation of a new part is 
written to both the Master and Item tables for the appropriate locations and the corresponding price levels and 
contracts are assigned.  
 
When the new part information has been entered into the Master File, click on Save and then Done, you will 
see the following message. Click OK which will take the user back to the Maintenance Main Menu. 
 

 
 
41. ADD CONTROL FILE TO ALLOW USER TO TRANSFER OUT INVE NTORY IN EXCESS OF 

ON HAND – TG# 3083 
 
An enhancement has been added to VAST Maintenance in Controls on the MISC tab where a new control file 
setting “Allow Transfer On Hand < 0” to transfer inventory from one location to another even if the 
transferring shop has, or will have, zero or less on hand. This allows the user to send inventory out even if the 
transfer amount exceeds the item quantity on hand.  
 
In order to determine what ‘cost’ to use when the quantity on hand falls below zero a new control file drop 
down box has been added “Transfer Cost On Hand < 0”. The default is “Last” cost. 
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42. VASTMAINT – CONTROLS CHANGE LABEL TO “TRANSFER COST ” – TG# 3103 
 
An enhancement has been added to VAST Maintenance in Controls on the MISC. tab, where the text 
description “Transfer Cost On Hand < 0” for the drop down box has been changed to “Transfer Cost”. 
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43. PHYSICAL INVENTORY WORKSHEET SETUP SENT FROM OFFICE  SHOULD CLEAR 
PIROUTPUT IF NO FREEZE IS ON – TG# 3185 

 
In this version of VAST, when sending the Physical Inventory Worksheet from the office to the shop(s) using 
COMOFFICE PHASE III, the PIROUTPUT table is cleared of all previously stored data and refreshed with 
the new incoming Physical Inventory Worksheet data only if the shop does not have a freeze in effect.  
 

1. At the shop and office click on VAST Maintenance select Controls and click on the Misc tab. Click on 
the ‘Phys Inven Wrksht setup done at Office’ to enable this setting. 

2. At the shop access VAST Point of Sale then Inventory Management select Physical Inventory and click 
on Create Inventory Worksheets.  

3. Click on ‘Print’ to create the worksheets. At this time the PIROUTPUT table is populated with the parts 
generated from the groups in the ‘Groups to be Printed’ column. 

4. Do Not Begin the Freeze. 
5. At the office go into Vastoffice > Inventory/Purchasing > Create Physical Inventory, to change the 

groups to be printed. Remove the group that is currently listed and enter a new group.  
6. Place the new group in the ‘Groups to be Printed’ column and check the ‘Create Text File’ checkbox. 

Click on Exit and select either All Shops or the specific shop(s) you want to send the new group to. 
7. Run the CommOffice Phase III at the office. 
8. Run the CommShop PUT at the shop, this will remove the old data from the PIROUTPUT table and 

populate the PIROUTPUT table with the new ‘Groups to be Printed’ data. 
 
44. ZERO OUT QUANTITIES ON PO RECEIVING SCREEN – TG# 3321 
 
An enhancement has been made to the Purchase Receiving screen when using Backorders. A new function 
button called “Set Recv Qty to Zero” is now on the Purchase Receiving screen, which when this function is 
used the Packing List (PackL) and Received (Recv) fields are set to zero (0) for all parts that have not been 
check marked as “Accepted”. 
 

1. Verify Backordering is enabled in VAST Maintenance in Controls on the Purchases tab and the selected 
Vendor is set to use Backordering. 

2. Access VAST Point of Sale and click on Inventory Management.  Create and post a purchase order. 
3. Click on Purchase Order Receipt to accept the stock order parts when they are received. 
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4. You will receive the following screen.  
 

 
 

5. Click the Select POs button. You will receive the screen shown here.  
 

 
 

6. Place a checkmark beside the purchase order to be selected. Click on Select. 
7. This will take you to the Stock Purchase Order Receiving screen shown on the following page.  
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8. Enter a checkmark in the Accept field of the stock parts received.  
9. Click on the “Set Recv Qty to Zero” button which will change the numbers in both the PackL and Recv 

fields to zero (0) for all parts not flagged as accepted. You will see the following Confirm message. 
 

 
 

10. Click on Yes. This will take you back to the Stock Purchase Order Receiving screen where you will see 
the quantities have now been changed to zero (0). 
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45. ADD ‘TO/FROM SHOP’ COLUMN TO THE TRACKING FORM – TG # 3468 
 
An enhancement has been added to Tracking where a new column “To/From Shop” is visible on the screen 
and included on the Tracking report.  
 

1. At the Shop: Log into VAST Point of Sale and click on Inventory Management. Select Tracking. 
 

 
At the Office: Log into VastOffice and click on Inventory/Purchasing. Select Tracking. 
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Next, select a shop by clicking on the checkbox beside the chosen shop. Click on Done. 
 

 
 

2. You will be taken to the Tracking screen as shown below. Enter the part number in the Item Number 
field then tab over. If no data appears in the window, select one of the following time line buttons. 
����  Past 7 Days 
����  Past 2 Wks 
����  This Month 
����  All  
����  Data Range 

 
3. When there is data it will be populated in the centered window as shown below. 
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4. The To/From Shop field displays the shop number of the shops that have sent and received 
TRANSFERS only. 

 
46. ADD DATE REQUESTED AND CUSTOMER INFO TO COMMENTS BO X FOR TRANSFER 

IN – TG# 3491 
 
An enhancement has been added to the Transfer In and Transfer Out functions where specific details of the 
transfer are displayed in the Notes window. The following is displayed: 
 

�  Date Requested – This is the date and time the transfer request was placed. 
�  Workorder Number – If the Transfer is tied to a workorder, the workorder number is displayed. 
�  Customer Name – If the Transfer is tied to a workorder, the customers name is displayed. 

 
1. Access VAST Point of Sale and go to Inventory Management. Click on Transfer In where you will see 

the following screen. 
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2. Click on the F1 button which will display the results of the Shop Name search as shown on the following 
page. 

 

               
 

3. In the Notes window the details of the transfer are displayed as shown above. If the transfer in is not tied 
to a workorder you will see the following details. 

 

              
 

4.  Access VAST Point of Sale and click on Transfer Out where you will see the screen shown on the 
following page. 

 

Here you will see 
the Date/Time the 
Transfer was 
requested along 
with the 
Workorder number 
and Customer 
name. 

Here you will see 
just the Date/Time 
the Transfer was 
requested since it 
is not tied to a 
workorder. 
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5. If the Transfer Out is not tied to any details you will see the following screen. 
 

                      
 
 
 
47. THE PRINT OUT OF THE PURCHASE ORDER RECEIVING WITH BACKORDERS REPORT 

INCLUDE A TOTAL – TG# 3503 
 
An enhancement has been made to the Purchase Order Receipt report which now displays a Total (sum) of the 
Qty Ordered and Qty Rec’d columns.  
 

Here you will see 
the Date/Time the 
Transfer was 
requested along 
with the 
Workorder number 
and Customer 
name. 

Here you will see 
just the Date/Time 
the Transfer was 
requested since it 
is not tied to a 
workorder. 
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1. Before beginning, the VAST Maintenance in Controls on the Purchases tab must be set to allow 
Backorders and the ‘Allow Multiple PO Receipt’ must be checked as shown below. 

 

 
 

2. Access VAST Point of Sale then click on Inventory Management. Create and post a Purchase Order; 
make sure to use a Vendor that allows Backorders.  

3. Select Purchase Order Receipt. Click the Select POs button. Place a checkmark in the Purchase order 
you are receiving and then click Select. 

4. On the Receiving screen, change the packing list (PackL) quantity to less than the given (Recv) quantity. 
This creates a Backorder.  
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5. Click on Accept All and Post the purchase order. You will see the following messages. The first 
message advises the Last Number is being reset and the second message advises the Backorder has 
printed. Click OK. 

 

 
 

 
 

6. The Purchase Order Receipt for Order Number: <BO number> report is then printed. At the bottom of 
the Qty Ordered and Qty Rec’d columns you will see the Total (Sum) displayed as shown on the 
following page.  

 

 
 
 
 
 
 
 
 
 
48. CLEAR TRANSFER DISCREPANCIES – TG# 3504 
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In this version of VAST Multi-Store, a new menu option can be found in the Sales Reports under the Audit 
And Exception Reports heading click on Transfer Tracking and select “Discrepancy List” which allows 
transfer discrepancy items to be flagged as being resolved so they no longer appear on the transfer 
reconciliation report. 
 

1. Access VAST Multi-Store. On the Sales Reports window click on Transfer Tracking and then click on 
Discrepancy List as shown below. 

 

 
 

 
 

2. This will take you to the Discrepancies screen. 
 



8/2/2011  New Functionality and Fixes for VAST Enterprise SQL v 7.1 

 

Ó2011 Aftersoft Network NA                                      60           Support: 1-800-803-9762 

 
 

3. Enter the Period Start and Period End date. The date can be entered by clicking on the drop down arrow 
to select a date or click inside the date field and manually change the numbers. Once the dates have been 
entered click on Refresh. 

 

  
 

The “Include Cleared” checkbox at the top of the screen, allows you to reset the records that have been 
cleared and updated in order to re-display the records in the grid allowing for changes to be made. 
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4. You will see a screen similar to the one shown above in which the Transfer discrepancies have a “Clear” 
checkbox as the first column. If you do not want to view the discrepancies on the Transfer Reconciliation 
report, click to place a checkmark in the “Clear” checkbox and then click the Update button.  

 
There are three buttons at the bottom left-hand of the screen  

����  Select All – Click on this button if you want to clear all transfer discrepancies from the 
reconciliation report. This will place a checkmark in All of the checkboxes. 

����  Select None – Click this button if you do not want to Clear any of the discrepancies.  
����  Reset Selected – Click this button if you want to remove the checkmarks that have been 

entered to clear discrepancies before selecting the Update button. 
 

5. Next, click on refresh or exit and come back into the application by clicking on Close. The transfer 
discrepancies that were listed are no longer displayed. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



8/2/2011  New Functionality and Fixes for VAST Enterprise SQL v 7.1 

 

Ó2011 Aftersoft Network NA                                      62           Support: 1-800-803-9762 

49. DO NOT INCLUDE PARTS WITH QTY REC’D = 0 ON THE PURC HASE ORDER RECEIPT 
REPORT – TG# 3505 

 
An enhancement has been made to the Purchase Order Receiving screens where any parts that have the ‘Rcvd 
Qty = 0’ is not included in the “Multiple PO – Purchase Order Receipt” and “Purchase Order Receipt for 
Order Number” reports. 
 
 
50. DISPLAY PRICES IN THE MULTI-SHOP INVENTORY SCREEN –  TG# 3936 
 
An enhancement has been made to the Multi-Shop Inventory screen with the addition of the Show Prices 
button. When making a selection as to which shop to request a transfer from, the user will now have the ability 
to view the prices of each part number.  
 

VAST Maintenance 

 
At the shop, double click on the VAST Maintenance icon. Enter a Shop Access Code, for example “0001”, and 

when the Main Menu appears click on the Index button  and click on the letter “C” to access the Control 
File. 
 

1. Click on the Misc tab. The Hide Transfer Cost setting must be unchecked as shown on the following 
page. 
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2. Click on Done to be taken back to the Maintenance Main menu. You can now exit VAST Maintenance 

by clicking on the Close button  at the top of the screen. 
 

VAST Point of Sale 

 
At the shop, double click on the VAST Point of Sale icon on the desktop. Enter a Shop Access Code, for 
example “0001”. From the Point of Sale Main Menu there are three different ways to access the Multi-Shop 
Inventory screen. The following will explain the three possibilities: 
 
 
I. From the Tire Size Look Up Screen 
 
When the Point of Sale menu is displayed, the user can access the Tire Size Look Up screen through: 

·  Customer Contact where on the Parts Entry screen the user clicks on the Tire Size button to 
access the Tire Look Up screen. 

 
·  Phone Quote when the user clicks on ‘Quick Tire Search’ the Tire Size Look Up screen is 

displayed. 
 

1. Search for the Customer using the set search criteria for this shop. This could be the Customer’s 
Name, Phone Number, License, or VIN Number and then click the F1 button. Enter the vehicle 
information. When completed click the Next button. 

 

 
 

2. On the Estimate Part Entry screen click on the Tire Sizes button.  
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3. Here you will enter the tire size and then click on Select. This will take you to the Tire Lookup 
screen. 

 

 
 

·  On this screen you can limit the amount of information you will search through by selecting the 
Manufacturer  which provides the user with a more advanced search criteria.   

 
4. Click inside the checkbox next to the Tire you are selecting and then click on the Inventory  button. 

You will be taken to the Multi-Shop Inventory screen as shown here. 
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5. On the Multi-Shop Inventory screen there will be a Show Prices button displayed. Click on the Show 
Prices button. This will display the cost of the tire, which is pulled from the Multi-Store item records. 
If there is no item record a zero will be displayed. 

 

 
·  If the Tire Part has a FET price associated with it, this will be displayed in the “FET” column. 

 
6. The button now displays “Show Qty” and when clicked this will display the quantity of each tire part. 
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II.  From the Part Inventory Icon 
 

1. Click on the Part Inventory  icon from the VAST Point of Sale toolbar.  
 

 
 

2. This will take you to the Multi-Shop Inventory screen. This is where the user can view the quantity of 
parts available at the other distributed shops, known as Closest Stores. In order to see these ‘Closest 
Stores’ the shops must be selected in “Other Shops” which is found in VAST Maintenance. 

 

 
 

3. On the Multi-Shop Inventory screen there will be a Show Prices button displayed. Click on the Show 
Prices button. This will display the cost of the tire, which is pulled from the Multi-Store item records. If 
there is no item record a zero will be displayed. 
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4. Click on the Quick Transfer button located at the bottom of the page. This will take you to the Shop 
Search Results screen. Highlight a Shop and click on the Select button. 

 

 
 

5. Enter the order quantity then tab through each field until the cursor is directed to the next blank line. 
 

 
 

6. Click on the Print/Post button to complete the Transfer Out.  
 
 
 
 
 
III.  From the Wholesale Tire Quote Screen 
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Click on the Wholesale Tire Quote icon found on the Point of Sale main menu toolbar at the top of the screen. 
 

 
 

1. On the VAST Wholesale Tire Quoting screen enter the search criteria. This is usually the Tire Size or 
the Part Number. Next, click on the F1 Lookup button. 

 

 
 

·  All Tires that are the same Tire Size and have a quantity on hand that is greater than zero will 
be displayed on this screen. 

 
2. Click on the F11 All Store Inventory button which will take you to the Closest Stores screen.  
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3. On this screen you will see the Show Prices button which when clicked will display the part cost which 
is pulled from the Multi-Store Item records. 

 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
51. THE SAME PART NUMBER CAN BE ADDED MULTIPLE TIMES ON  A TRANSFER OUT – 

TG# 4006 
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In this version of VAST, in both the Real Time and Regular Transfer Out function, a duplicate part can no 
longer be entered on the Transfer Out line item. When attempting to enter a duplicate part a new message 
window will be displayed as shown here.  
 

 
 

Click on OK which will take you back to the Transfer Out (INTRA-TRANSFER) screen without  adding the 
part to the line a second time. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
52. ALLOW PURCHASE ORDER RECEIPT AND TRANSFER IN DURING  AN INVENTORY 

FREEZE – TG# 4009 
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In this version of VAST, new Control File settings have been added to the Miscellaneous tab (MISC) in VAST 
Maintenance. When a Physical Inventory Worksheet is printed and a freeze is in place, the shops can now 
perform the following functions in VAST Enterprise Retail Point of Sale: 
 

�  Purchase Order / Backorder Receipt - If you put a checkmark in the Allow Concurrent Purchase 
Order Receipt checkbox, Vast will allow you to post purchase orders, even if a Physical Inventory 
Freeze is in place. 

 
�  Transfer Receiving - If you put a checkmark in this checkbox, Vast will allow you to post 

Transfer Ins, even if a Physical Inventory Freeze is in place. 
 

To setup the Control File settings you will need to open VAST Maintenance and go to Controls. On the Misc 
tab under the Physical Inventory section there are two new checkboxes. Place a checkmark in the “ALLOW 
CONCURRENT TRANSFER IN” and “ALLOW CONCURRENT PURCHASE ORDER RECEIPT ”  

  

 
 

Please refer to the document titled Setup and Use Physical Inventory for setup and use of this function. 
 
 
 
 
 
 
 

53. TRANSFER TRACKING DISCREPANCY LIST FILTER OPTIONS N OT WORKING 
CORRECTLY – TG# 4048 
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An enhancement has been added to the Transfer Tracking Discrepancy List which runs only at the Office. 
When running the Filter Option “Tranfer-OUT without Transfer-IN” the Transfer In discrepancies are 
included. The Transfer In discrepancies should not to be included when using this filter option. 
 

1. Access VAST Multi-Store. On the Sales Reports window click on Transfer Tracking and then click on 
Discrepancy List as shown below. 

 

  
 

2. This will take you to the Discrepancies screen as shown on the following page. 
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a. Period Start – The date can be entered by clicking on the drop down arrow to select a date or click 
inside the date field and manually change the numbers. Once the dates have been entered click on 
Refresh 

b. Include Cleared – Place a checkmark in the checkbox at the top of the screen, which allows you to 
reset the records that have been cleared and updated in order to re-display the records in the grid 
allowing for changes to be made. 

c. Filter Options – The default is ‘All Discrepancies’. Click on the drop down arrow to select one of 
the following: 

 
�  Transfer-OUT without Transfer-IN – This filter displays only Transfer-out discrepancies. 

Previously this filter displayed both Transfer-out and Transfer-in discrepancies when it should 
only be displaying the Transfer-out discrepancies. Please see the screen shot on the following 
page. 
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�  Transfer-IN without Transfer-OUT  – This filter displays only Transfer-in discrepancies. 
 

 
 

�  Quantity/Cost Discrepancies Only – This filter displays discrepancies based on the Quantity 
and Cost only. This filter includes both Transfer-OUT and Transfer-IN types. 
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54. ADDITIONAL FIELDS HAVE BEEN ADDED TO THE ELECTRONIC  PURCHASE ORDER 
DETAIL LINES – TG# 4070 

 

Each electronic purchase order file consists of a header record followed by one or more item detail records. In 
this version of VAST, two new data fields have been added to the Item Detail Records they are: 

 

·  PACKAGE QUANTITY – This represents the number of single parts in a multiple package 

·  TOTAL UNITS - This represents the Quantity Ordered multiplied by the Package Quantity.  
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REPORTS 
 
55. MAKE ‘TIRE ORDER REPORT’ VENDOR SPECIFIC – TG# 1095  
 
An enhancement has been added to the Tire Order Report by which you can now select all vendors by placing 
a checkmark in the ‘All Vendors’ checkbox or enter the Manufacturers abbreviation in the ‘Vendor:’ text 
box. Please see the steps below for more information and to see an example of how this feature works.  

 
1. Open VAST Point Of Sale. 
2. Click on Shop Reports 
3. Click on Tire Reports select Tire Order Report  
4. Next, you will see the Report Output box  
5. There is now a checkbox titled ‘All Vendors’ and a textbox titled ‘Vendor’. In the ‘Vendor’ textbox 

you can now choose a manufacturer’s abbreviated code in order to view a specific vendor or place a 
checkmark in the ‘All Vendors’ checkbox to view all manufacturers.   

 

 
 

56. MAKE INVOICE TRACKING REPORT AVAILABLE AT SHOP LEVE L – TG# 1538 
 
An enhancement feature has been added to the Shop Reports in Vast Enterprise Retail Point of Sale in which 
you can now run the Invoice Tracking report at the Shop level. Please see the steps below for more 
information and to see an example of how this feature works. 

 
1. Open VAST Point of Sale. 
2. Click on Shop Reports. 
3. Click on Audit Reports select Invoice Tracking.  
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4. You will receive the Enter Invoice Date Range box. Select your date range and the print function, 
click Print . 

 
 

57. FLEXIBLE SALES REPORT OPTION AVAILABLE AT SHOP LEVE L – TG# 1583 
 
An enhancement feature has been added to the Sales Reports in Vast Enterprise Retail Point of Sale in which 
you can now run the Flexible Sales Report at the Shop level. The Flexible Sales report setup will occur on the 
Multi-Store machine then be sent down to all of the shops. Please see the steps below for more information 
and to see an example of how this feature works.  

 
1. Open VAST Point of Sale. 
2. Click on Shop Reports. 
3. Click on Sales Reports select Flexible Sales Report as shown on the following page. 
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4. You will receive the Select Report Setting box. Highlight the report you wish to run then click Select. 
 

 
 

5. Select your Date Range then click OK. 
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6. Next, select your print function then click Print . 
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58. CRYSTAL REPORTS: NEW ACCOUNT RECEIVABLES CREATED AN D OUTSIDE 
PURCHASES MODIFIED – TG# 3958 

 
An enhancement has been added to the VASTReportingCR.exe which is run at both the Office and the Shop. 
The following Accounts Receivable reports are designed to allow the customer to see the payment next to their 
invoices. Click on the VASTReportingCR.exe icon on the computer desktop which will open the VAST 
Reporting Main Menu. Click on the Accounts Receivable tab to see the following screen.  

 

 
 
B. The new reports are: 

2. Accounts Receivable Aging By Company – Use this report to call up the Accounts Receivable Aging 
data based upon the following selection criteria options: 

�  Aging and Activity dates 

�  Company selection (Office / Shops) 

�  Customer 

�  Term Days 

�  Customer Types 

�  Salespersons assigned to Customers 
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Click on the Run Report button. This generates the report shown below which is sorted by the Shop 
number and then by Customer Name. 
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3. Accounts Receivable Aging by Salesperson - Use this report to call up the Accounts Receivable 
Aging data based upon the following selection criteria options: 

�  Aging and Activity Dates 

�  Company selection (Office / Shops) 

�  Customer 

�  Term Days 

�  Customer Types 

�  Salespersons assigned to Customers 

 
 

Click on the Run Report button. This generates the report shown on the following page which is sorted 
by the Salesperson and then by Customer Name. 
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B. Also, the Outside Purchases and Outside Purchases Top N reports needed to be updated to include VAST 

Enterprise Wholesale as shown here. 
 

4. Outside Purchases – Report on all outside purchases created and or received during the date range 
specified. The report, shown on the following page, has been modified to include VAST Enterprise 
Wholesale data. 
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5. Outside Purchases Top N - This report was modified to include VAST Enterprise Wholesale data. 
The ‘Top N’ represents the quantity  of top parts bought using the Outside Purchase screen.  
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59. CRYSTAL REPORTS: INVENTORY COSTING BY MONTH HISTORY  – TG# 3985 
 
A new report has been added to the VASTReportingCR.exe which can be run at both the Office and the Shop. 
The Inventory Costing By Month History report is designed to show: 
 

�  The quantity on hand and the average cost of parts listed in the Item table.  
�  This report looks to the Quantity on Hand and Average Cost fields found on the History tab in the 

VAST Maintenance Item Table for the data.  
 
Click on the VASTReportingCR.exe icon on the computer desktop which will open the VAST Reporting 
Main Menu. Click on the Inventory tab to see the following screen. 
 

 
 
Click on the Inventory Costing By Month History report which displays the screen shown on the following 
page. 
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Select from the following criteria to use when running this report.   

�  Shop Selection – When running the report at the Office the user has the ability to choose 
which shops this report will use to pull data from. If the report is run at a Shop, only the 
current Shop number will be displayed. 

�  Enter Tire Search Size – Enter a Tire Size for example; 2555016. If you want a report that 
displays all tires, do not put a Tire Size in this field. 

�  Rolling Month History Start –  This field determines which History buckets are used when 
the report is run. For example; the current month is October and the month of September is 
selected in this field. The report will then display data from the History Month 1 Quantity on 
Hand and History Month 1 Average Cost fields. If the month selected is later, for example 
August, then the data is pulled from the History Month 2 Quantity on Hand and History 
Month 2 Average Cost fields. 

�  Average Cost – By default this field is always flagged “true”. 
�  Group By – The report will categorize the data based upon one of the following: Class, 

Manufacturer (MFG), or Company/MFG. 
�  Sales Class – Place a checkmark next to the Sales Class(s) that will be displayed in the 

report. If the “All Sales Classes” is checked then all Sales Classes that include historical data 
will be displayed. 

�  All MFGs – Place a checkmark next to the Manufacturers you want to display in the report. 
If the “All MFGs” checkbox is selected then the report will display all Manufacturers.  

�  Run Report Button – Once all of the selection settings have been made, click on this button 
to generate the report shown on the following page.  

�  Exit – Click on Exit to leave without generating an Inventory Costing report. 
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�  On the left-hand side of the report, the “Group By” sort order is displayed. 
�  On the right-hand side of the report, the following columns are displayed: 

a. Inventory History for Month of – Displays the Rolling Month History Start used to run the 
report. 

b. Group by – Displays the Group By selection used to run the report. 
c. Shop # - Displays the shop number(s) selected to run the report. 
d. Mfg – Displays the Manufacturer.  
e. Part number – Displays the part number(s) that have history recorded for the month selected in 

the Item table. 
f. Item desc – Displays the description of the part. 
g. History Qty On Hand – Displays the quantity on hand for each part number that has history 

recorded for the month selected in the Item table. 
h. History Avg Cost – Displays the Average Cost for each part that has history recorded for the 

month selected in the Item table. 
i. FET/Per Item – Displays the FET cost for each item listed in the report. 
j. Extended Cost with FET – Displays the total from the following calculation:     

(History Avg Cost + FET/Per item) * History Qty on Hand = Extended Cost with FET 
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60. ADD ‘QTY SOLD’ COLUMN TO ALL SALESPERSON SALES REPO RTS – TG# 4038 
 
An enhancement has been added to the Salesperson Sales reports which are run at both the Office and the 
Shop. A new column titled “QTY SOLD” has been added to the following reports: 
 

�  Salesperson Sales by Class with GM 
�  Salesperson Summary Sales by Class with GM 
�  Salesperson Sales by Class 
�  Salesperson Summary Sales by Class 

 
When accessing the Salesperson Sales By Class reports at the Multi-Store, click on the Sales Reports icon on 
the Major Functions Tool Bar. 
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When accessing the Salesperson Sales By Class reports at the Shop, click on the Shop Reports icon on the 
Major Functions Tool Bar. 

 
 
Once you are on the Reports screen click on Salesperson Sales By Class to display the reports option list as 
shown below. 
 

 
Click on any one of the four options available which will display the Enter date range screen as shown on the 
following page.  
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On this screen: 

a. Start Date – Click on the drop down arrow to select the beginning date of your report. 
b. End Date – Click on the drop down arrow to select the end date of your report. 
c. To File – Click the radio button if you choose to have the report print to the following file     

“<drive ltr>:\DBVast\Reports”. 
d. To Printer – Click the radio button if you choose to have the report print directly to the specified 

printer. 
e. PDF View – Click the radio button if you choose to have the report print as a ‘.pdf’ file. 
f. PDF View/Save – Click the radio button if you choose to have the report print as a ‘.pdf’ file and 

save the file to your system. 
g. All Techs – Place a checkmark in this checkbox if you want data on all of your Salespersons to 

print on the report. 
h. Selected Shops – Place a checkmark in one or more checkboxes to select the shops to be included 

in the report. 
i. Cancel – Click on this button if you want to exit without saving. 
j. Print – Once all of the selection settings have been made, click on this button to generate the 

reports. Examples are shown on the following pages.  
k. Once the report is printed you will see the following message. Click on OK. 
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SALESPERSON SALES BY CLASS DETAIL – with GM 
 

 
 
 

SALESPERSON SALES BY CLASS SUMMARY – with GM 
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SALESPERSON SALES BY CLASS DETAIL 
 

 
 
 
SALESPERSON SALES BY CLASS SUMMARY 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 



8/2/2011  New Functionality and Fixes for VAST Enterprise SQL v 7.1 

 

Ó2011 Aftersoft Network NA                                      93           Support: 1-800-803-9762 

ACCOUNTS RECEIVABLE 
61. ADDED NEW SEARCH PARAMETERS ON THE CASH ENTRY AND C USTOMER INFO 

SCREENS IN AR – TG# 3047 and 3048 
 
An enhancement has been added to the Accounts Receivable function which can be accessed by clicking on 
Utilities on the Major Functions Tool bar. When searching in the Cash Entry and Customer Information 
screens, users can now search for Customers by the:  

�  Customer Name 
�  Customer Number (can use beginning partial numbers) 
�  Document (Invoice) Number 

On the Cash Entry screen you will see two radio buttons at the top of the screen which allow you to chose 
either Name/Customer # or Invoice # to use as a search tool. 

 

 
As well as on the Customer Information screen. 

 

 
 

62. ADD CREDIT LIMIT FIELD TO THE CUSTOMER INFORMATION SCREEN IN ACCOUNTS 
RECEIVABLE – TG# 3050 

 
An enhancement has been added to the Accounts Receivable function which can be accessed by clicking on 
Utilities on the Major Functions Tool bar. The customers Credit Limit is now displayed on the Customer 
Information screen.  
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63. DISPLAY THE FAX NUMBER ON THE AR CUSTOMER SCREEN – TG# 3060 
 
An enhancement has been added to the Accounts Receivable function which can be accessed by clicking on 
Utilities on the Major Functions Tool bar. In the Customer address box on the Customer Information, Cash 
Entry , and Debit/Credit Memos screens, the Customer’s fax number has been added below the Work Phone. 
 

A. AR CUSTOMER  
 

 
 
 

B. CASH ENTRY 
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C. DEBIT/CREDIT MEMOS  
 

 
 
 
 
64. FINANCE CHARGE CALCULATION ERROR – TG# 3161 
 
An enhancement has been added to the calculation of the finance charge(s) where by when processing 
payments that are for finance charges the ‘due date check’ have been removed. 
 
For example: The Finance Charge is flagged as True on the Accounts Receivable tab in Controls. A customer 
has a finance charge of $12.60 which has been paid. A new Finance charge of $.19 is calculated for the same 
customer, but this new calculation is based on the $12.60 Finance Charge that has already been paid. 
With the removal of the ‘due date check’ on finance charges the additional finance charge will not be applied. 
 
 
65. UPDATE THE PAYMENT RECORD ON AR STATEMENTS WHEN AR ENTRIES ARE MADE 

AT OTHER SHOPS – TG# 3169 
 
In this version of VAST, when payments are made at a shop that is different from the invoice shop, the 
customer aging balance record is marked as paid. The payment record is then sent to the Office where the shop 
number record is ignored and the payment is applied to the customer record.  
 
Accounts Receivable payments applied at any shop updates the payment record at the Office. This maintains 
the integrity of the accounts receivable totals for each customer. 
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66. ADD TEXT “BAL FWD” TO AR STATEMENTS WITH ‘BALANCE F ORWARD’ ENTRIES – 
TG# 3170 

 
In this version of VAST, The text ‘Bal Fwd’ is included when printing Balance Forward records on account 
receivable reports. 
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67. NEW OPTION IN AR TERMS TO ALLOW 9999 AS DUE DAYS – TG# 3184 
 
An enhancement has been added to the AR TERMS function in VAST Maintenance in which the Due Days 
have been extended from 180 to 9999. This allows Customers to be given a future due date for their accounts 
receivable transactions. When the Due Days / Date are set to “9999” the date span can be up to 27 years in the 
future. 
 
Please refer to the document titled “Accounts Receivable Manual” for setup and use of this function. 

 

 
 
 
68. ADD CUSTOMER NUMBER TO THE CUSTOMER INFORMATION DIS PLAY SCREEN IN 

AR – TG# 3196 
 
An enhancement has been added to the Accounts Receivable function which can be accessed by clicking on 
Utilities on the Major Functions Tool bar. The customers Number is now displayed on the Customer 
Information screen.  
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69. ADD OPTION TO PRINT “BALANCE FORWARD’ AR STATEMENTS  FOR CUSTOMERS 
USING THE OPEN ORDER BALANCE METHOD – TG# 3197 

 
An enhancement has been added to VAST Maintenance > Customers on the Account Info tab where a new 
field “PRINT TYPE ” allows a print method to be selected for Account Receivable customers whose Balance 
Method is listed as “Open Order”. The Open Order Balance Method displays all open orders on each AR 
Statement, but when the Print Type is “Balance Forward” the AR Statement displays a ‘Balance Forward’ 
for all open orders that are prior to the start of the statement activity date. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Balance 
Method must be 
“Open Order”. 

If the Print Type is 
Balance Forward, 
AR Statements will 
display a ‘Balance 
Forward ’ for all 
open orders that are 
dated prior to the 
start of the 
statement activity 
date. 
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70. ADD DEFAULTS TO AR CASH ENTRY SCREEN – TG# 3203 
 
An enhancement has been made to the Cash Entry screen where preset defaults have been assigned to the 
Document Date and Payment Method field.  The Document Date is defaulted to the system date which can 
be changed by clicking on the drop down arrow. The Payment Method is defaulted to the Check payment type. 
 

 
 
 
71. ADD DEFAULTS TO DEBIT/CREDIT MEMO ENTRY SCREEN – TG # 3234 
 
An enhancement has been made to the Debit/Credit Memo entry screen where preset defaults have been 
assigned to the Document Date field and Document Type radio button.  The Document Date is defaulted to 
the system date which can be changed by clicking on the drop down arrow. The Document Type is preset to 
enable the Credit Memo button. 
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72. VAST ACCOUNTS RECEIVABLE MUST HAVE ABILITY TO PRINT  AR STATEMENTS TO 
A PDF FILE – TG# 3245 

 
An enhancement has been made to the print function of the Account Receivable Statements, which now 
provide the option to select the PDF print format.  
 

 
 
 
73. PRINT A/R STATEMENTS FOR FUTURE INVOICES – TG# 3458 
 
An enhancement has been made to the Accounts Receivable Statements print function in which AR Statements 
that are for future due dates are now printed.  
 

1. Log into VAST Point of Sale then click on Utilities to access Accounts Receivable. 
2. Click on Statements to be taken to the Statement Parameters screen as shown below.  

 
 

3. There is a new checkbox “Include Future Due” which when checked, all customers that have an 
Accounts Receivable balance that includes “future only” due dates are printed on the statements.  

4. The “future” due dates are listed on the document after all of the “current” due dates and their totals are 
displayed. Please see the Statements shown on the following page.  
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74. ACCOUNTS RECEIVABLE CASH ENTRY PAYMENTS DO NOT APPL Y TO THE DATE 
LAST PAID FIELD – TG# 3900 

 
An enhancement has been added so that when a payment is made using Cash Entry at the Multi-Store, the 
payment date is updated in the Date Last Paid field in the VAST database.  
 
When Account Receivable payments are made either by an ROA at the shop or by Cash Entry at the office, the 
date last paid field is updated with the most current date. This allows for accuracy of reports that are generated 
at both the office and shop. 
  
 
75. ACCOUNTS RECEIVABLE TERM DISCOUNT AMOUNT IS APPLIED  WHEN PAYMENT IS 

MADE BY CREDIT INVOICE OR CREDIT MEMOS – TG# 3904 
 
An enhancement has been added so that the user can modify the Term Discount Amount and the Due Date on 
the following screens in VAST:  

�  Cash Entry 
�  Debit/Credit Memo 
�  Document View  

A new Control file setting “Allow Term Discount Edits”  has been added to VAST Maintenance on the 
Accounts Receivable tab. In order to allow changes to the Term Amount and Due Date the “Allow Term 
Discount Edits” checkbox must be checked. The following steps can be setup at the Office and or the Shops.      
 

1. In VAST Maintenance, click on Controls and then the Accounts Receivable tab. Click inside the “Allow 
Term Discount Edits” checkbox. 

 

 
 

2. Click on Done to save the changes.  
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3. Next, log into VAST Multi-Store and click on Accounts Receivable or VAST Point of Sale and click on 
Utilities then select Accounts Receivable. You will see the following screen. 

 

 
 

A. Document View 

Click on Customer Information listed under the Accounts Receivable Main Menu which will take 
you to the AR Customer screen as shown below. 
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·  Enter the Name or Customer # then click on the ellipsis button. Once the customer is selected 
you will see the documents for the specified customer.  

·  Click to highlight a Credit or Debit memo, a Payment, or an ROA then click on the document 
view button. The following screen will be displayed. 

 

 
 

·  Click on the A/R Term button which will take you to the AR Term Information / Entry screen. 
 

 
 

·  In the AR Term Discount field enter the dollar amount of the discount to be applied.   
·  In the AR Term Date field enter a date by clicking on the ellipsis button and selecting a date. 

This date determines how long the discount is valid. 
·  Once data has been entered in both fields, click on Save/Exit. This will take you back to the 

Document View screen.  
·  Click on Cancel to exit this screen without saving. 
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B. Cash Entry 

On the Accounts Receivable Main Menu screen click on Cash Entry which will take you to the 
Individual Cash Entry screen as shown below.  
 

  
 

·  Enter the Name or Customer # then click on the ellipsis button. Once the customer is selected 
you will see the documents for the specified customer. 

·  Click to highlight a Payment then click on the A/R Term button. The AR Term Information / 
Entry  screen will be displayed. 

 
 

·  In the AR Term Discount field you can modify the dollar amount. In this example the original 
Term Discount amount is $10.58, but here it is being changed to $9.25. 

·  In the AR Term Date field enter a date by clicking on the ellipsis button and selecting a date. 
This date determines how long the discount is valid. 

·  Click on Save/Exit once data has been entered in both fields. This will take you back to the 
Accounts Receivable Main Menu. 

·  Click on Cancel to exit this screen without saving. 
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C. Debit/Credit Memo  

On the Accounts Receivable Main Menu screen click on Debit/Credit Memo which will take you to 
the Individual Cash Entry screen as shown below. 

 

 
 

·  Enter the Name of the Customer then click on the ellipsis button. Once the customer is selected 
you will see the documents for the specified customer. 

·  Click to highlight a Payment then click on the A/R Term button. The AR Term Information / 
Entry  screen will be displayed. 

 

 
 

·  In the AR Term Discount field you can modify the dollar amount. In this example the original 
Term Discount amount is $7.05, but here it is being changed to $6.50. 

·  In the AR Term Date field enter a date by clicking on the ellipsis button and selecting a date. 
This date determines how long the discount is valid. 

·  Click on Save/Exit once data has been entered in both fields. This will take you back to the 
Accounts Receivable Main Menu. 

·  Click on Cancel to exit this screen without saving. 
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76. ACCOUNTS RECEIVABLE CUSTOMER INFORMATION CUTS OFF T HE LAST NAME OF 
THE CUSTOMER – TG# 3939 

 
An enhancement has been added to the Customer Information function where the user can expand the column 
that holds the last name of the customer. 
 

1. At the Shop: Log into VAST Point of Sale and click on Utilities. Select Accounts Receivable. 
 

 
 

2. On the Accounts Receivable Main menu click on Customer Information. 
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3. When the AR Customer screen appears enter the name of a customer in which their name is longer than 
27 characters. Then click the ellipsis button.  

4. The customer name search screen will appear. On this screen you will see there is a customer whose 
name is longer than amount of characters the field allows. 

 

 
 
 

5. You can now extend the field to display the customer’s entire name as shown below. Click and drag the 
line between the Last Name and Address field.  

 

 
 

6. Once the field is extended the full name of the customer is now displayed.    
7. Highlight the line that displays the customer’s information and click on Select. This will display the AR 

Customer screen.   
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77. CHANGES MADE TO THE AR STATEMENT TYPE 2 – TG # 3976 

In this version of VAST, multiple enhancement features have been made to the Accounts Receivable 
Statements Type 2. The changes are: 

I. Added a customer option to select the Aging Date - This changes the original Aging Date which was 
set to the 10th of the month.  

 
  

II. Added the Balance Forward printing option - The first line displayed is the Bal Fwd which is the 
sum of all aged activity where the Due Date is prior to the Activity Start Date. 
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III.  Changed the date parameter for the body of the statement to use “Doc_Date” – Originally the date 
parameter used was the Due_Date. 

 

IV. Added the display of the “Current Term Discount” to the body of the statement, and the Total 
Available Discount to appear under the Balance Due, and display the Total less the Discount – 
Each Statement 2 will now display the Current Term Discount amount in the body of the Statement. 
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V. Removed the box that listed the Previous Balance, Curr Pymnts, Curr Credits, Curr Charges, 
Adjustments, and Curr Balance - The box is now replaced with one single line stating the “Curr 
Balance”. 
Here you will see examples of the previous and current Accounts Receivable Statement 2.  

a. Previous Statement 2: Showing the box with the previous and current balances. 
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b. New Statement 2: Showing the box removed. 

 
 

 
 
 
 
 
 
 
 
 



8/2/2011  New Functionality and Fixes for VAST Enterprise SQL v 7.1 

 

Ó2011 Aftersoft Network NA                                      113           Support: 1-800-803-9762 

MULTI-STORE 
 
78. INACTIVE /EXPIRED MECHANICS ARE LISTED IN VAST MAIN TENANCE COMMISSION 

STEP 3 – TG# 16750 
 
An enhancement feature has been added to the Multi-Store VAST Maintenance Commission (Step 3) where 
Inactive or Expired Mechanics are hidden. A new Checkbox ‘Show Inactive Technician’ has been added to 
the screen. By placing a checkmark in thIS checkbox you will be able to view any Technicians that have been 
disabled in VAST Maintenance in the Mechanics table. For more information, please review the steps listed 
below. 

 
1. Open VAST MAINTENANCE . 
2. Click the COMMISSION (Step 3) MECHANIC  icon. 

 

 
 

3. Using the arrow buttons found at the bottom of the screen, choose your Mechanic. Here you will see 
the record number of Technician’s totals 30.  

 

 
 

4. If the Mechanic you are searching for has been EXPIRED, place a checkmark in the ‘Show Inactive 
Technician’ checkbox found at the bottom of the screen. Here we see the Record number has 
increased when the expired/inactive Technicians are included in the Record number of Technician’s. 
The number is now 63. 
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79. VASTPUT – PHASE III – SEND ALL CUSTOMER TYPE ‘C’ AN D ‘SEND TO SHOP = 1’ 
DOWN TO THE STORE – TG# 2904 

 
In this version of VAST, in the VASTPUT Phase III function, VASTOffice sends the customers’ that have 
‘Customer Type = C’ and the customer must be marked as ‘Send_To_Shop = 1’ to the shops.  
 

 
 
 

80. MULTI-STORE – KPI REPORT DATA IS SKEWED BY THE GOOD YEAR ADJUSTING 
INVOICES – TG# 1737 

 
An enhancement has been made to the Key Performance Indicators Franchise report where the Tires Unit Sale 
# field is no longer adding the Goodyear invoice adjustment for tires. This may not be appropriate for all 
Franchises. 
 
 
81. ON THE TIRE INFO FORM, DISPLAY CLOSEST SHOP QUANTIT Y ON-HAND FROM 

REALTIME WEB SERVICE – TG# 2988 
 
An enhancement has been added where the display closest shop ‘quantity on-hand’ pulls Tire data from the 
Multi-Store using the Realtime Webservice.  
 
1. Verify Realtime Webservice is running at the store.  
 
2. In VAST Point of Sale access Customer Contact or Outstanding Workorder to generate an estimate.  
 
3. Add a Tire part to the estimate then click on the Inventory button at the bottom of the screen. 
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a. You will see the following screen where the quantity on hand is displayed for each shop. 
 

 
 

b. Click on Next 7 Shops you will see the quantity on hand for the next seven shops. 
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4. Or you can click on the Tire Sizes button as shown in Step 3. Enter the tire size then click Select. 
 

 
 

a. You will see the Tire Look Up screen, click the Inventory button. 
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b. You will see the following screen where the quantity on hand is displayed for each shop. 
 

 
 

c. Click on Next 7 Shops you will see the quantity on hand for the next seven shops. 
 

5. Another way to display the Realtime Quantity On Hand is by clicking the Detailed Info button found on 
the Tire Look Up screen as shown in Step 4a. Highlight a Tire then click the Detailed Info button which 
will display the following screen. You will see the Quantity on Hand listed on the right-hand side of the 
screen under the Availability  heading. 
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82. ENTER MULTI-STORE MAINTENANCE, ACCESS ‘9998’, IN CU STOMERS DISPLAY ‘ALL’ 
CUSTOMERS – TG# 3011 

 
An enhancement has been added to the Multi-Store Maintenance in the Customers function where you can 
now search for “ALL” customers from all store locations.    
 

 
 
83. IF TWO USERS MAKE A MULTI-SHOP INVENTORY REQUEST CO NCURRENTLY ISSUES 

ARISE – TG# 3164 
 
A new stored procedure for the web service has been created which eliminates the issues received when users 
at multiple shops request inventory data at the exact same time.  
 
84. ADD REPLICATION and INV UPLOADER ALERT IN VAST POS – TG# 3424 
 
An enhancement has been added to the VAST Point of Sale screen, where a flashing red alert is displayed on 
the toolbar menu at the top of the VAST Point of Sale screen if there is a problem with either the VAST 
Replication or VAST Inventory Uploader application, or both applications at the same time. The alerts will 
remain visible on every Point of Sale screen. 
 
The alerts provide a warning to the user advising that the Realtime Replication and/or the Inventory Uploader 
has not been able to communicate error-free with the respective web services for at least the last 60 minutes.  
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The alert message flashes between the two messages shown here.  
 

 
 
If you place your cursor over the alert message you will see the following displayed: 
 

 
 
If you click on one of the alerts you will see the following message. Depending upon which alert you click on 
it could be the VAST Replication Uploader Error message or the VAST Inventory Uploader Error 
message as shown below. 
 

 
 

Click on YES to be taken to the corresponding Log file a shown on the following page. 
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Here are some of the possible reasons the communication could be down:  
�  Verify the Network is up and running at the shop. See if you have internet access. 
�  Verify the Server is up and running. Did the Server shutdown? 
�  Verify the Webservice is up and running at the office. 

If the communication is still down after verifying the reasons mentioned above, then contact Aftersoft Support 
at (800) 803-9762. 
 
85. CHECK LASTNO TABLE INCREMENTS – TG# 3444 
 
An enhancement has been made to VAST Point of Sale when creating Estimates and Outside Purchases. A 
check is made of the LASTNO table to verify the correct Last Number is used on a new Estimate or Outside 
Purchase order.  
 
86. THE PROCESS FOR SENDING THE CONTRACTPRICECUSTOMERASSOC TABLE TO THE 

SHOPS CHANGED – TG# 3489 
 
An enhancement has been added to VAST Maintenance when updating the contract pricing and customer 
tables in the Contract Price Manager and the Contract Price Customer Group Maintenance. When the customer 
pricing grid or the pricing command buttons are utilized, the update of the tables creates an XML which is sent 
to the shops via the PUT process.  
 
87. COMMOFFICE RUNS AFTER MIDNIGHT THIS SETS THE DATE C LOSED FOR OUTSIDE 

PURCHASES ONE DAY AHEAD – TG# 3931 
 
An enhancement has been made to the Commoffice executable. When Commoffice is run the system closes 
the Outside Purchase Orders, which sets the Date Closed field. Since the Commoffice runs after midnight the 
date closed is calculated as Date - 1. 
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THIRD PARTY INTEGRATIONS 
This section deals with the functions in VAST that are integrated with other Vendors such as AutoZone and 
CARQUEST. 
 
88. BASYS INTEGRATION 
 
A new enhancement has been added which passes data between the Retread manufacturing software known as 
BASys and our Enterprise Retail software. The new executable BASYS.exe has been designed to interface the 
Retread data between the two systems. 
 
Please refer to the document entitled Setup and Use BASys Integration VAST Retail for setup and use of 
this function. 
 
89. CHANGE ‘VASTFEED’ TO EXCLUDE PRIOR RECORDS 
 
An enhancement has been added in which VAST will ignore the prior record flag that is set to ‘True’ when 
generating the VastFeed output file. 
 
Please refer to the document entitled VASTFeed_SQL for setup and use of this function. 
 
90. ADDED AutoZone eCATALOG – TG# 16883 
 
An enhancement has been added in which VAST allows Point of Sale locations to place electronic Outside 
Purchase Orders to AutoZone stores via the AutoZone eCatalog Web Service.   
 
This new AUTOZONE E-CATALOG integration will be provided in the VAST Retail version 7.1.199 (2) or 
higher. Please refer to the document entitled “AutoZone E-Catalog Integration Setup and Use” for details of 
the setup and use of this function. 
 
91. WRENCHEAD UPDATE ERROR 3163 FIELD IS TOO SMALL TO A CCEPT THE AMOUNT 

OF DATA – TG# 3497 
 
An enhancement has been made to the VAST table YEARMAKEMODEL in the MAKE_NUM field which 
has been expanded to four (4) characters. 
 
92. INTERFACE VAST AND THE CARQUEST WEBLINK e-CATALOG –  TG# 3738 
 
An enhancement has been added in which VAST allows Point of Sale locations to integrate with CARQUEST.  
 
This new CARQUEST E-CATALOG integration will be provided in the VAST Retail version 7.1.225 or 
higher. Please refer to the document titled “CarQuest WebLink - Setup and Use” for details of the setup and 
use of this function. 
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93. AUTOMATED ASTERISK (*) PART BUILDING INSIDE THE AUT OZONE INTERFACE        
e-CATALOG – TG# 3837 

 
An enhancement has been added in which VAST integrates with AutoZone to automatically create asterisk (*) 
parts on a workorder when the part selected from the AutoZone catalog is not available in the VAST Master 
parts table.  
This new AUTOZONE E-CATALOG integration will be provided in the VAST Retail version 7.1.212 (1) or 
higher. Please refer to the document titled “AutoZone E-Catalog Integration Setup and Use” for details of 
the setup and use of this function. 
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WEBSERVICES 
 
94. REALTIME REPLICATION 
 
In this version of VASTSQL the Shop will now communicate with the VastOffice via the Realtime 
Replication executable. Through Real-time Replication, local stores will have the ability to transmit data to the 
VastOffice in order for the VastOffice to be in sync with the Shop. The Replication function takes over the 
duties of the Shop XML that was created at the End of Day as the function transmits immediately upon 
acquiring data,. The POS End of Day (CommShopSend) is no longer being used unless you are using a 
third-party external system in which you will want to flag the Maintenance > Control file > System 
Parameters to ‘Create EOD XML’. 
 
For setup and usage of the REALTIME REPLICATION  function please refer to the documents listed below: 
 

·  Realtime Replication Webservice Setup 
·  Setup VAST Webservices Manually 
·  Setup MS Realtime Rep Manually 
·  Realtime Database Manual Update 

 
95. REAL-TIME NOW PULLS CURRENT AROPEN RECORDS TO THE S HOP FROM MULTI-

STORE IN ROA SCREEN – TG# 3311 
 
An enhancement has been made to the VAST Web Services (Real-Time) function which returns all unpaid and 
partial-payment AROPEN records for specified customers with the addition of the Get More button on the 
ROA screen. The Get More button calls on the web service to obtain the most recent Accounts Receivable 
data from the office. This button will be visible only if: 
 

�  Real-Time Web services are enabled. 
�  In VAST Maintenance on the Accounts Receivable tab, Central A/R is enabled. 
�  All Accounts receivables are sent in a PUT file. 

 
1. Access VAST Point of Sale and click on Receipt on Account (ROA).  
2. Select the type of customer: 
 

����  AR Customers 
����  Fleet Customers 
����  All Customers 

 
3. Enter the name of the Customer then click the F1 button. You will see the following screen. 
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4. A new field “Shop” has been added which displays the doc shop number. 
5. Click the Get More button. You will then see the following message advising the records have been 

received. 
 

 
 

6. Once the Get More ROA records are received VAST will update the customer’s balance. 
 
 
96. REMOVE THE 5 VENDOR DISPLAY RESTRICTION IN THE SELE CTION OF OPENWEBS 

VENDOR’S FOR OUTSIDE PURCHASE – TG# 3393 
 
An enhancement has been made to the display of OpenWebs Vendors in Point of Sale. Create a work order 
with several parts included, highlight a part and right click choosing the OpenWebs option. In the past only 
five sites were displayed, now all available Vendor sites are displayed in the OpenWebs option.  
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97. ADD FILTER TO THE GET MORE CUSTOMERS OPTION ON A SH OP-BY-SHOP BASIS – 
TG# 3859 & 3884  

 
An enhancement has been made to the VAST Web Services (Real-Time) function which provides a filter to 
limit the shops that are used to search for customers with the Get More button on the Customer Search screen. 
The Get More button calls on the web service to obtain the Customer data from the office. A new Control file 
has been added to the Maintenance Menu, “Limit Get More Customers”, at both the Multi-Store and the 
Shop.  
 

�  If the ‘Limit Get More Customers’ settings at the Office Level are different from the settings at the 
Shop Level then the Shop Level settings take precedence. 

�  In VAST Maintenance on the Misc tab, if the ‘Limit Get More Customers’ control setting is checked 
as True and there are no ‘Available Shops’ selected then the Get More button at the Shop level is not 
visible. 

�  If the Shop is set to use Reverse Phone Lookup and the customer does not exist locally but exists at the 
office for a shop that is not sharing customers or if the customer does not exist in the database, then 
when the Get More is used it goes out to the internet. The internet returns the name and address but no 
customer number. 

 

VAST Enterprise Multi-Store 

 
At the Multi-Store, double click on the Multi-Store Maintenance icon. Enter a Shop Access Code, for example 

“0001”, and when the Main Menu appears click on the Index button  and click on the letter “C” to access 
the Control File. 
 
*NOTE* - The Limit Get More Customers icon is not visible when using the “9998” access code in VAST 
Maintenance. 
 

1. Click on the Misc tab which will display the following screen. 
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2. Click inside the checkbox in front of the “Limit Get More Customers”. Click on Done which will 
save the selection and take the user back to the VAST Maintenance Main menu.    

3. The new Control File setting provides a new icon titled “Limit Get More Customers”, which is 
displayed by clicking on the letter “L”. 

 

 
 

4. Click on the “Limit Get More Customers” icon which takes you to the screen shown on the following 
page. 

 

 
 

5. There are two ways to add Shops to the Available Shop list.  
 

a. Under the View section, click on a shop number that appears in black. This will automatically 
enter the Shop Number and Shop Name in the fields displayed on the right-hand side of the 
screen. 

 

 
 

�  Click inside the Available Shop checkbox. This will enable the Save button. 
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�  Click on Save. 
 

b. Click on the Add New button to display the screen shown on the following screen.  
 

 
 

�  Click in the checkbox of the shop number or numbers you want the Realtime web service 
to request data from when the Get More button on the Customer Search screen is 
selected. In the Master Shop field you will see displayed the Shop Number that was used 
to log on to VAST. 

�  Click inside the ‘Authorized Shop(s)’ checkbox if it is not already checked. 
�  Click on Save. 
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�  Click on Done.  
�  The Update Limit Get-More Customer Shops button will be displayed. Click Yes.  

 
 

�  This will take you back to the ‘Limit Get More Customers’ screen.  
 

6. Click inside the ‘Create Text File’ checkbox which will send the new selections to the Shops. 
7. Click on Done which will take you back to the Maintenance Main Menu screen. 
8. The selected available shops in the ‘Limit Get More Customers’ will then be communicated to the 

shops via the PUT process. 
 

VAST Enterprise Retail 

 
VAST Maintenance 
At the shop, double click on the VAST Maintenance icon. Enter a Shop Access Code, for example “0001”, and 

when the Main Menu appears click on the Index button  and click on the letter “C” to access the Control 
File. 
 

1. Click on the Misc tab which will display the following screen. 
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2. Here you will see the ‘Limit Get More Customers’ checkbox is set to True. 
3. Click on Done which will take you back to the Maintenance Main Menu. Exit out of VAST 

Maintenance. 
 
 
 
 
 
 
 
VAST Point of Sale 
Double click on the VAST Point of Sale icon. Enter a Shop Access Code, for example “0001”.  
 

1. Click on Customer Contact. You can use the customer’s name or initials in the Name field, the 
customer’s Home Phone number, the customer’s License, or the VIN number of the vehicle to search. 
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2. Click on the F1 button to display the Customer Search screen. 
 

 
 

3. Click on the Get More button which searches the ‘Limit Get More Customers’ selected available 
shops for other customers with similar search criteria.  

4. If another customer is found, the customer(s) are then displayed in the Customer Search screen as 
shown on the following page. 
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5. If the shop is set to use reverse phone lookup the following scenarios may occur: 
 

a. If the customer does not exist locally, but exists at the office for a shop that is not sharing 
customers then when searching by phone number the search goes to the internet and returns the 
name and address but no customer number. 

b. If the customer doesn’t exist at the office then when searching by phone number the search 
goes to the internet and returns the name and address but no customer number. 

 
Example: 
 

·  Enter the phone number and click F1. 

 
 

·  If the customer’s phone number is not found then the Webservice goes out to the 
internet to search. If a match is found it is then displayed. 
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·  The Customer No field displays a zero (0). Click on Select and the customer can then 
be entered as a new customer.  
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GENERAL LEDGER 
98. EXPORT GL TRANSACTION GRID DATA TO A CSV FILE – TG#  3199 
 
An enhancement has been made to add a new function to the GL Transaction grid called “Export to CSV” at 
the bottom of the screen. The GL Transaction data is then exported to a “.CSV” file which is named 
‘GLTransactions.csv’ and can be found in the <drive ltr:>\DBVast\Reports, where the drive letter is usually 
‘C’. 
 

 
 
 
99. PRINT THE VENDOR INVOICE # ON THE GL DIST REPORT – TG# 3455 
 
An enhancement has been made to the General Ledger functionality, where the Vendor Invoice number for 
Payable transactions prints on the General Ledger Detail Distribution Report at both the Office and the Shop. 
 
At the Shop: 

1. Access VAST Point of Sale and click on Utilities. Select General Ledger. 
2. Under Reports click on ‘Detail Distribution’. 
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3. You will see the following Distribution Parameters screen. Select the Start and End Date. Choose either 
Interfaced or Waiting as the transaction status.  Select the preferred print  option then click on Create. 

 

 
 

4. On the Detailed Distribution report you can see the OP Vendor Invoice Number is displayed under the 
Document Number as shown on the following page. 
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At the Office: 
1. Access VAST Multi-Store and click on General Ledger. 

 

 
 

2. Under Reports click on ‘Detail Distribution’ to see the following Distribution Parameters screen shown 
on the following page. 

 

 
 

3. Click on the drop down arrow to select the Start and End Date. Choose either Interfaced or Waiting as 
the transaction status.  Select the preferred print  option and click on the Selected Shops in which you 
want to include in the report. Click on Create. 

4. On the Detailed Distribution report you can see the OP Vendor Invoice Number is displayed under the 
Document Number as shown below. 
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GOODYEAR 
 
100. LIMIT PARTS THAT CAN BE ADDED TO THE DELIVERY RECEI PTS CREDIT SCREEN 

USING TIRE-HQ – TG# 2458 
 
In this version of VAST, currently G3Xpress dealer Delivery Receipt credits can be processed only if they 
have a Goodyear product code or the part must have the vendor code of “GDYR” in the Master table.  
 
An enhancement has been added to VAST, where the following message “This part is invalid since it is not a 
Goodyear product code.” is generated if a part is not a Goodyear product code or does not have a GDYR 
vendor code. 
 
101. TIRE-HQ DOCUMENTS TYPE C AND B ARE EXCLUDED FROM TH E UPLOAD FILE IF NO 

TIRES ARE INCLUDED – TG# 2513 
 
An enhancement has been added to the writing of documents “type B” and “type C” which are then uploaded 
to the Tire HQ. First VAST will verify if Tires exist in the HISTLINE table, if not then the transaction will not 
be included in the upload file.  
  
102. PROCESSING GDYR CREDITS CHECK Histhdr.GY_DOC_TYPE – TG# 3143 
 
When Goodyear credits which equal the Ref_docID ‘391’ are processed in Vast and an invoice number that 
matches a Reference Source Doc Number is found, a check is run against the Histhdr.GY_DOC_TYPE field 
verifying if there is a “P” or “D” listed.  
 
If there is not a “P” or a “D” listed then the Goodyear credit is NOT processed. 
 
103. TIREHQ – TIRE LINES AT GOODYEAR HAVE CHANGED – TG# 3299 
 
Tire-HQ has changed the tire brand lines used by Goodyear. The tire brand lines have been changed in VAST 
to allow for the updated Goodyear tire brands. They are: 
 

�  GDYR 
�  DUNL 
�  LTR 
�  MON 
�  REP 
�  PACE 
�  KELL 
�  REMNTON 
�  STEELMK 
�  SUPRSPT 
�  FIERCE 
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BUG FIXES 

TG REF # REPORTED ISSUES DESCRIPTION ISSUE RESOLUTION 

2750 
Items with Zero Cost listed in the Item and 
Master table do not display in red on the Work 
order parts entry screen 

When a part with a zero (0) cost and a sell price 
greater than zero is entered on the work order parts 
entry screen, the font color is displayed in red. 

3017 

Service Comments are not being saved to the 
Customer screen when using Phone Quotes  

When Service Comments are entered on a 
saved Phone Quote, the Service Comments are 
saved to the customers’ history. 
 

3683 

The DestFields table is missing in the 
CPTConfig.mdb database 

The CPTConfigDBUpdate executable has been 
changed so that it always creates the DestFields 
table.  The CPTConfig.mdb database is used to 
create Data Mapping files. 
 

3841 
Miscellaneous credits from Goodyear not 
using the Default Goodyear Payout Reason 
correctly 

When Miscellaneous credits are received from 
Goodyear each line that contains parts is checked 
to assign a Payout Reason. 

3845 
Core returns adjust taxes even though the 
Control File is marked Not to reduce taxes 

The Tax is not applied to the ‘Corecredit’ part when 
it is placed on the work order part entry screen.  
 

3854 

The Replication process attempts to send the 
FLEETINFOHDR table to the Office before 
the ESTMTEHDR table 

The Replication service has been changed so that 
the data from the ESTMTEHDR table is replicated 
to the office before the data from the 
FLEETINFOHDR is sent to the office.  

3867 
Over the Counter sales that include a 
Technician do not get reported on the Detail 
Technician Commission report  

VAST has been changed so that all sales records, 
in which a Technician has been assigned, are now 
counted in the Detail Technician Commission report.  

3905 

In Accounts Receivable save an applied Cash 
Entry with the first Pay type displayed but the 
record is saved with the second Pay type 

VAST has been changed so that when the first 
Payment method in the drop down window is 
selected as the payment type, and Cash Entry is 
saved the correct Payment Method is applied. 
  

3915 

At the Multi-Store while Logged in as a VAST 
Enterprise Wholesale location the FET is Lost 
when Receiving more than one Purchase 
Order 

When receiving a Multiple Purchase Order the FET 
amount is filled out in the PBIN and TRACKING 
records FET field therefore, the FET Cost is now 
included when the line items load as shown below. 

3928 
Accounts Receivable Aging Bucket Amounts 
are not calculated correctly on Statements  

 VAST has been changed so that the payments are 
applied based on the due date of each payment 
installment.  

3964 

Accounts Receivable Customer Balance is 
Incorrect due to AR Term Discount that is past 
it’s Due Date  

Code revised so that any expired “Term 
Discounts” are removed from displaying in the 
Cash Entry screen. 

3990 

The Price List Report at the Office does not 
return the correct prices 

Issue resolved so that the ‘Master List Price’ and 
‘List Plus Add On’ Price Level and Contract Pricing 
bases are now included in the Office Price List 
report. 
 

3997 

Save the Price List Report as a new Profile, 
the Stocked Item Only and FET Totaled 
Separately checkboxes are not saved 

VAST has been changed so that when the 
Stocked Item Only  and FET totaled 
separately  checkboxes are selected, they 
remain checked after clicking on the Apply and 
OK buttons and then going back into the saved 
Profile. 
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TG REF # REPORTED ISSUES DESCRIPTION ISSUE RESOLUTION 

3998 

The Price List Report only shows the first four 
(4) Price Levels on the report, even though 
the report allows for six (6) Price Levels to be 
displayed 

The Price List Report has been adjusted so that all 
of the fields and reported data are clearly visible on 
the printed report. Limited the number of Price 
levels to be selected to five (5).  
 

3999 
Exclude Bang (!) parts from the Price List 
Report  

Bang (!) parts are no longer returned when the Price 
List Report is run. 

4049 

Inventory of Closest Shops have been Added 
to the Shop PUTS when not  using 
WebServices  

If Web Services is not used and the VASTPUT is 
run, the Inventory Table quantity on hand records 
for all “Other” shops and the shop itself are sent in 
the Shop Put file.  
If Web Services is used and the VASTPUT is run, 
the Inventory Table quantity on hand records for 
only the shop itself is sent in the Shop Put file.  
  

4068 
Modified COMMSHOP to identify and remove 
unused records in the Contract Price Items 
table. 

When the COMMSHOP PUT process runs at the 
shop level, the unused item records are identified 
and then removed from the shop database. 

4082 

If a customer has a single payment that 
includes term discounts, issues occur when 
unapplying the payment 

�  VAST has been changed so that when 
unapplying the payment with term discounts from 
multiple invoices, each term discount and invoice 
payment is correctly unapplied. 

�  VAST has been changed so that when the partial 
payment is unapplied, the term discount is 
unapplied correctly. 

4092 

When the ALL Button in Customer Information 
is clicked an error occurs in the Accounts 
Receivable. 

VAST has been changed so that when the ALL 
button is selected the database query is permitted to 
return more than one value for the customer’s 
name, therefore no error messages are returned.   
 

4097 

Parts Added to the ITEM table using 
SELLSIDE are not correctly populating the 
Tax Levels 

Code updated so that when searching for a part 
using CPTSELLSIDE the Tax Levels are being 
populated in the IsLevelXtaxable fields 
  

4121 

In AR DOCUMENT VIEW an error occurred 
when Unapplying a Received on Account 
(ROA) Payment for any Customer whose 
Customer Number is Alpha Numeric 

The VAST query has been changed adding single 
quotes (‘ ‘) around the customer number so when 
unapplying an ROA payment for a customer whose 
customer number is alpha-numeric an error does 
not occur.  
 

 
 
 
 


