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CUSTOMER CONTACT

VAST Enterprise Retail

The material in this document is applicable for VAST Enterprise — Retail v 6.7.9
and greater.
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INTRODUCTION

This new feature allows you to look up Customer Information, such as name and address by entering the
PHONE NUMBER on the CUSTOMER CONTACT screen or the APPOINTMENTS screen. The
requirements for this to function are:

e A HIGH SPEED INTERNET connection that is connected all the time.
e An Internet Service Provider other than AOL or MSN. Reverse lookup will NOT work with either
of these Providers.

*NOTE#* - There may be a MONTHLY FEE associated with this feature.

1. TELEPHONE NUMBER REVERSE LOOKUP

a. Control File — Additional Tab
The following steps show you how to setup and use REVERSE TELEPHONE LOOKUP:

e Open Maintenance and go to Controls.
¢ (lick on the Additional tab, and check the box next to Use Reverse Phone Lookup.
e (Click Done to leave the screen.
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e In the Point of Sale, click on the Customer Contact menu option.
e Hit your TAB key so you are moved to the Telephone number field.

e Type in a Phone Number and click the F1 Button. The Area Code defaults to the same Area
Code as the Shop. If the Area Code is different, simply type in the different code.
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VAST will first search your database for this customer information based on the phone number. If it

does not find it, it will go out to an INTERNET LOOKUP site, and will search for the NAME and
ADDRESS associated with that phone number.

If VAST does not find the phone number on the internet, it will return a message: CUSTOMER
NOT FOUND.

*NOTE? - If you are running REALTIME, VAST will perform a REALTIME lookup
before it searches the INTERNET.

e Verify with the customer that this is their correct NAME and ADDRESS.
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If it is, click the SELECT button on the bottom of the screen. VAST will fill in all of the customer’s
information for you, and you can continue from there.

*NOTE* - The GENDER will default to MALE for Retail customers and BUSINESS
for Business customers.

If VAST finds information on the INTERNET based on a Phone Number, and the
information has a comma () it will be interpreted to be a RETAIL customer. Ex:
Wilson, Michael — will be entered into VAST with GENDER-MALE.

If the information DOES NOT have a comma (,) it will be interpreted as a BUSINESS
customer. Ex: SAM’S LUMBER YARD — will be entered into VAST with GENDER _
BUSINESS

SO, if a Name of a Business has a comma in it, it will be entered into VAST as a
RETAIL customer. It may not always be exact.

e If the NAME and ADDRESS that is brought back for you is NOT the correct information, click
the ADD NEW il Ldd New button on the screen, and you will be presented with the blank
CUSTOMER CONTACT screen, so you can start typing the information.

e This will work in the APPOINTMENT screen as well. Click on the ADD button on the top of
the screen.
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e Tab to the PHONE field, type the TELEPHONE NUMBER and click the F1 Button.
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e This will first search your local database, and if nothing is found, it will go out to the
INTERNET and search for the NAME and ADDRESS. The same rules apply in the
APPOINTMENT screen, as do in CUSTOMER CONTACT. If the information is correct,
click SELECT. If not, click ADD NEW and enter the information manually. Then continue
with the APPOINTMENT screen as you normally would.
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2. CUSTOMER CONTACT STARTING POINT - TG # 11268

VAST Enterprise Retail provides the ability to select where your DEFAULT STARTING point will be
on the CUSTOMER CONTACT screen. In previous versions of VAST, when you open the
CUSTOMER CONTACT screen, it would always start with the CUSTOMERS NAME and you could
search or move from there. VAST now gives you the flexibility to select which of the following starting
points you would like your system to begin with. You can choose from:

= NAME (the default)

= HOME PHONE

= LICENSE

= VIN Number
You can customize the search process to be more efficient for your organization. To set this up and use
it, please perform the following steps:

a. Open VAST Maintenance

b. Go to CONTROLS and click on the ADDITIONAL tab. Near the bottom right hand corner, you
will see Customer Screen Default Focus.

¢. Click the on the drop down arrow and you will see the following list to choose from.

Customer Screen Default Focus: |KERDE -
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d. Select the option you would like, and then click the DONE button to leave CONTROLS. Click OK
to the message that appears telling you that your changes will take affect the next time you open
VAST POINT OF SALE.

e. Open VAST POINT OF SALE. If you already had VAST POS open, you will need to quit out of it
and go back into it.

f. Click on CUSTOMER CONTACT. Based on which option you selected in MAINTENANCE,
you will now see that this is where your cursor is located and ready to search. Just TYPE and hit the
F1 button to search or if you wish to move to one of the other search options, hit the TAB key to
move around the screen as you normally would.
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