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INTRODUCTION 

This document will explain how Coupons can be utilized in VAST Enterprise Retail and explains the 
reports used to define Coupons.  

 

BASIC CONCEPTS 

When a coupon is used there are a few ways to redeem the coupon in the VAST Enterprise Retail system. 
There are multiple types of coupons which are defined as “Retailer Coupon” and “Manufacturer Coupon”. 
The following document will provide the setup and usage of the following three ways to setup a Coupon in 
VAST. 

·  By creating a Coupon Account Code. 

·  Using Coupon Adjustments on the Parts Entry screen. 

·  As a Payment method on the Invoice screen which is generally setup for Manufacturer Coupons. 
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I. COUPONS AS “PARTS” 

A. CREATING COUPON ACCOUNT CODES IN VAST MULTI-STORE 

 

1. This section tells you how to create new Coupon Account Codes, in which the ACCOUNT TYPE 
is set to COUPON.  

 Coupon Account Codes may already be defined in your system.   The user needs to verify that the 
ACCOUNT TYPE in each of the Account Codes is set to COUPON.   

Make sure you have ONLY  coupon parts assigned to your Coupon Account Codes! 

If any changes or additions are made to the Account Codes and you are a Multi-shop user: Once you are 
finished with Account Code maintenance, click the CREATE TEXT FILE  checkbox and click DONE.  A 
popup will let you choose to send the changed/added Account Codes to all of your shops at the END OF 
DAY transmission. 

 

2. Open VAST MAINTENANCE and go to ACCOUNT CODES. 

 

3. You will see the following screen appear.  Click the ADD NEW button at the bottom of the screen. 
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4. The Account Code screen will open. You will be required to enter a new ACCOUNT CODE 
NUMBER and assign it to an EXISTING SALES CLASS.  Also fill in whichever properties you 
would like the Account Code to have.  Make sure the ACCOUNT TYPE is selected as COUPON. 

 

5. Once you have entered all of your information, click on SAVE.  Repeat the above steps for all of the 
different COUPON ACCOUNT CODES as shown in the example below. 

Account Codes: Tires - 991 

Brakes - 992 

Shocks - 993 

Struts - 994 

Exhaust - 995 

Front End - 996 

Alignment - 997 

LOF - 998 

Miscellaneous - 999 

6. For Multi-Shop users only:  Once you are finished, click the CREATE TEXT FILE  checkbox and 
click DONE.   A popup screen will appear and you may choose to have all or only the new/changed 
Account Codes flagged to be sent to all of your shops at the END OF DAY transmission. 

7. For Single-Shop users:  Click DONE to leave he screen. 
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B. CREATING MASTER RECORDS FOR COUPONS 

1. To add master records for coupons, in VAST MAINTENANCE , go to MASTER TABLE .   

2. The following screen will appear.  Click the ADD NEW button on the bottom. 

 

3. The PART INFO screen will appear.  
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4. You will need to fill in the following information: 

�  Part Number – Enter the part number you want to use for your Coupon Part(s). 

�  Account Code – Enter the Coupon Account code.  

�  Item Description – Enter the description of the coupon that you want to have print on the 
estimate or invoice.  

�  MFG Code – Select the manufacturer code you want to use for the Coupon Part. 

�  INVENTORYABLE –  Click inside the Inventoryable checkbox to remove the checkmark. 

5. Once the information has been entered, click on SAVE to return to the previous screen.  

6. You will need to click the ADD NEW button again, and enter the next COUPON PART 
number. Repeat the above steps for each coupon part you want to set up. 

7. Once you have entered all of the COUPON PARTS click DONE to leave the screen. 

8. For Multi-shop users only:  The newly created COUPON PARTS will go down to your shops 
during the END OF DAY COMMUNICATIONS . 
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C. SETTING YOUR CONTROL FILE 

1. Open VAST MAINTENANCE  and go to CONTROLS. 

2. When the CONTROLS screen opens, click on the POINT OF SALE tab.  You will see a screen 
similar to the one shown below.  Make sure that CAPTURE COUPON EXPIRATION DATE  has 
a check next to it. 

 
 

3. For Multi-shop users only:  Place a CHECKMARK in the CREATE TEXT FILE  box, and click 
DONE to leave the screen.  This will send the new CONTROL FILE  setting down to your shops 
during END OF DAY COMMUNICATIONS .   

4. For Single-shop users: Click DONE to leave the screen. 

5. Click OK to the message letting you know that any changes you have made will take affect the next 
time you open VAST POINT OF SALE. 
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D. CREATING YOUR COUPON SOURCES 

1. Open VAST MAINTENANCE  and go to COUPON SOURCES.  You will see a screen similar to 
the one shown below. 

 

2. Click the ADD NEW button on the bottom of the screen.  You will see the following screen. 

 

3. Enter a COUPON CODE and DESCRIPTION.   

Ex: Coupon Code = VAL     Description = Valuepack 

An EXPIRATION DATE is not necessary.  Click on SAVE to save your information.  Then 
REPEAT the same steps for additional COUPON SOURCES. 

4. For Multi-shop users only:  Once all of the sources have been added, make sure you place a 
CHECK  in the CREATE TEXT FILE  box, and click DONE to leave the screen.  Your newly 
created COUPON SOURCES will be sent down to your shops during END OF DAY 
COMMUNICATIONS . 

5. For Single-Shop users: Click DONE to leave the screen. 
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E. USING COUPONS IN VAST POINT OF SALE 

1. Open the VAST Point of Sale system by clicking the icon on your desktop. 

 
2. When the POS Log-in screen appears, as shown below, enter the access code and then click OK. 

 

3. When the POS Main Menu screen appears, as shown below, select Customer Contact to create a new 
estimate or access an existing estimate by selecting Outstanding Workorders. 
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4. The Outstanding Workorder  screen appears as shown below. 

 

5. Select an estimate from the list and click the Parts button, located on the bottom toolbar. 

6. When the Parts Entry screen appears, as shown below, enter a coupon part number, COUPON for 
example. 

 

7. Press the TAB key on the keyboard to access the part on the Master Table. 
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8. When the Coupon Information screen appears, as shown below, enter an expiration date and select a 
source from the Source pull-down menu.  Click Done. 

 
 

 

9. When the Estimate screen appears, as shown below, the coupon price is a negative number. 

 

10. Right-click the coupon part number to access the part menu, as shown below.  Select Item Look-up.   
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11. When the Item Look-up screen appears, as shown below, verify that Coupon is the only selected 
Account Type option.  Click Done. 

 

12. As you use each COUPON, they will be added to your ITEM TABLE .  You can exit the Parts Entry 
screen.  

13. You have successfully created and used COUPONS in VAST.  On the following page there is an 
example of how the part “COUPON” is displayed on the Invoice.   
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II. COUPONS AS “AUTHORIZED ADJUSTMENTS” 

In order to use Coupons as Authorized Adjustments the following must be setup in the system: 

·  Create the Coupon Source under the Maintenance menu.  

·  Create the Coupon under the Authorized Adjustments Maintenance menu. 

Coupon and Discount Authorized Adjustments can be for line item (part), job or overall level discounting.  
When the user presses the Discount button on the parts entry screen all predefined Authorized Adjustments 
are available for selection.  Discounts that are not pre-defined may be applied instead (such as applying a 
simple 10% off), and these discounts will not carry an Authorized Adjustments code in the estimate. 

F. CREATING AUTHORIZED ADJUSTMENTS 

1. Create a Coupon Source as described in section 1. D. 

2. Create an Authorized Adjustment by accessing VAST Maintenance and go to AUTHORIZED 
ADJUSTMENTS. 

 

 

3. Click on Authorized Adjustments. This will bring up the Authorized Adjustments: Discounts and 
Coupons screen. 
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4. Click on the Add New button to create a new Coupon Adjustment. 

 

5. Enter data in the following fields: 

 

a. Company – This should be pre-filled with your Company number. 

b. Code – Enter up to a three character (numerical or alpha) to identify the Adjustment. 

c. Overall Adjustment – Place a checkmark in this checkbox for the Coupon Adjustment. 

d. Job Adjustment – Place a checkmark in this checkbox if the Coupon Adjustment applies to only 
the Job. 

e. Part Adjustment – Place a checkmark in this checkbox if the Coupon Adjustment applies to only 
the Parts. 

f. Begin Date – Using the drop down arrow select the beginning date of the Adjustment. 
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g. End Date – Using the drop down arrow select the date the Adjustment is to expire. 

h. Type – Select either Coupon which produces a Coupon Information pop up and provides 
tracking in reports or Discount.  

i. Direction – Select either Increase or Decrease. 

j. Parts Adjust – Enter either a Percent or Dollar amount that will apply to Parts on the workorder 
only. 

k. Labor Adjust – Enter either a Percent or Dollar amount that will apply to Labor on the workorder 
only. 

l. Save – This will save the newly created Authorized Adjustment. 

m. Print – This will print a detailed listing of all Discounts created in Authorized Adjustments. 

 

n. Cancel – Removes the Adjustment that is currently being created and enables the Add New 
button to allow the user to re-enter. Once you click Save this button is disabled. 

o. Delete – This will remove existing Authorized Adjustments from the Adjustments table.  
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Click on Done to exit Authorized Adjustments. 

G. USING COUPONS IN VAST POINT OF SALE 

1. Open the VAST Point of Sale system by clicking the icon on your desktop. 

 

2. When the POS Log-in screen appears, as shown below, enter the access code and then click OK. 
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3. When the POS Main Menu screen appears, as shown below, select Customer Contact to create a 
new estimate or access an existing estimate by selecting Outstanding Workorders. 

4. The Customer/Auto screen appears as shown on the following page. 

 

5. Enter the necessary criteria then click Next. 
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6. When the Parts Entry screen appears, enter the part numbers on the line item. 

7. Click on the Discount button, this will bring up the Adjustments Options screen.  

 

 

 

 

 

Click here for 
“Part” 
Adjustments 

Click here for 
“Job” 
Adjustments 

Click here for 
“Overall” 
Adjustments 
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·  If the Coupon Type is defined as a “Overall Adjustment” click on the Authorized Adjustments 
button. Highlight the coupon then click Select. 

 

·  If the Coupon Type is defined as a “Parts Adjustment” click on the Adjust by % or $ under Part 
Adjustments. 

 

Click on the Authorized Adjustments button to access the Coupon Adjustment. 
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Highlight the coupon then click Select. 

·  If the Coupon Type is defined as a “Job Adjustment” click on the Adjust by % or $ under Job 
Adjustments. 

 

Click on the Authorized Adjustments button to access the Coupon Adjustment as shown on the 
following page. Any Coupons will be identified by a “C ” listed in the TYPE field. 
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8. Highlight the Coupon Adjustment then click on the Select button. In this example the Job 
Adjustment displays the Proposed decrease of $10.00. To apply the proposed amount to the work 
order click on Apply . 

 

 

9. This will display the Coupon Information window in which you will enter the  

·  Expiration Date – The date the coupon expires can be entered by using the drop down arrow 
and selecting a date or by manually entering the date in the following format 
MM/DD/YYYY.  

·  Source – Select on of the Coupon Sources by clicking on the drop down arrow. These are 
entered in Coupon Sources in VAST Maintenance. 

·  Coupon Number – If there is a number displayed on the coupon enter it here. 
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10. Click on Done to be taken back to the Parts Entry screen where you will see the applied Discount 
displayed in the Totals section at the top of the screen. 

 

 

11.  You can now invoice out the workorder. 
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12. When Coupons are used as Authorized Adjustments, the discount is displayed on the Invoice 
directly under the parts or services. 
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III.  COUPONS AS “PAY TYPE MANUFACTURER” 

You can create “Coupon” payment types in VAST Maintenance in which the description and code are 
determined by the user. The new Account Type is defined as a Manufacturer Coupon. There may be more 
than one payment type defined as a Coupon. A specific General Ledger account needs to be created for this 
payment type.  

 

H. CREATING PAY TYPE MANUFACTURERS 

1. Create a separate General Ledger Account number as a Pay Type “Manuf Coupon”. In the screen 
shown below you will see a General Ledger number assigned specifically for Manufacturer 
Coupons. Click Save and then Done to leave the GL Account Maintenance screen. 

 

2. Access Payment Types in VAST Maintenance and click on the Add New button which will take 
you to the Payment Types Detail tab. You will see the screen shown below. 
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3. On the Payment Types Detail tab enter the following: 

 

����  Payment type code – The user can enter any 6 numeric or alpha characters as a payment type 
code which will be displayed when invoicing. 

����  Payment type description – The user can enter any description they want. 

����  Account Type – Click on the drop down arrow to choose the “MANUF COUPON” as the 
payment type. 

����  Usage – Verify POS payment has a checkmark in the checkbox. 

����  General Ledger Number – Enter the unique General Ledger number that pertains to this 
payment type. 

����  Click on SAVE  

����  On the Payment Types screen place a checkmark in the Create Text File checkbox and then 
click on Done to exit Payment types. 
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I. USING “COUPON” PAYMENT TYPE IN VAST POINT OF SALE 

1. Open the VAST Point of Sale system by clicking the icon on your desktop. 

 

 

 

2. When the POS Log-in screen appears, as shown below, enter the access code and then click OK. 

 

 

 

3. When the POS Main Menu screen appears, as shown below, select Customer Contact to create a 
new estimate or access an existing estimate by selecting Outstanding Workorders. 

4. The Customer/Auto screen appears as shown on the following page. 
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5. Enter the necessary criteria then click Next. 
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6. When the Parts Entry screen appears, enter the part numbers on the line item. 

 

 

7. You will be taken to the Workorder Exit Options screen. Click on Create an Invoice. 
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8. On the INVOICE screen, in the Payment Type field click on the drop down arrow where you will 
see the “Manufacturer Coupon” listed.  

 

 

 

9. After clicking on the Manufacturer Coupon, the following “Coupon Information” window appears. 
The Estimate number is displayed at the top left-hand corner. 

 

  

 

10. Enter the following details: 

����  Expiration Date – Enter the date the coupon expires. Click on the drop down arrow to select a 
date or manually enter the date. 

����  Source – Click on the drop down arrow to select the Coupon Source. 

����  Coupon Number – Type in the number if the Coupon has one printed on it. 
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11. Click on Done when all of the details have been entered which will take you back to the INVOICE 
screen. 

 

 

12. In the Amount Remitted column enter the dollar amount of the Manufacturer’s Coupon then tab 
down to a new line. If there is a dollar amount remaining, enter another payment type.  

13. If you enter a Credit Card as a pay type you will receive a Payment Authorization window as 
shown here. 

 

 

14. Enter the details requested then click Done to complete the invoicing process.  
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15. The printed invoice shows the Manuf payment at the bottom of the Invoice. 
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IV. COUPON REPORTS 

 

The following explains the Coupon Reports which list coupons entered as a Part, coupons entered as 
Authorized Adjustments and payments made by a Coupon payment type in both the Multi-Shop and Single-
Shop environment.  

 

J. MULTI-SHOP COUPON REPORTS 

1. To begin access VAST Multi-Store by clicking on the desktop icon.   

 

 

2. On the Sales Reports screen click on Coupon Reports listed under the “Misc Sales Reports” 
heading.  

 

3. You will see the following list of reports available to the user. 

 



10/20/2010                                                                                                                                        Setup and Use VAST Coupons 

©2009 AfterSoft Network NA                                                                 35                                                Support: 1-800-803-9762 

4. Click on the Coupon Summary by Item report which displays the following screen. 

 

����  Start Date – Use the drop down arrow to select a date which is the beginning of a span of dates 
in which coupons, in the selected date range, will be reported. 

����  End Date – Use the drop down arrow to select the date that is the ending of a span of dates in 
which coupons, in the selected date range, will be reported. 

����  Print Selection – Click inside the radio button to determine how to print the report(s). 

��� �  To File – The report will be stored in the <drive ltr>:\DBVast\Reports folder. 

��� �  To Printer – The report will print directly to the specified printer. 

��� �  PDF View – The report will display on screen in PDF format. 

��� �  PDF View/Save – The report will display on screen in PDF format and will 
automatically save to the user specified location. 

����  Selected Shops - The report can be printed for one, many or all shops. Click inside the 
checkboxes to select a shop or shops. 

����  Selected Coupon Items – Choose one, many or all of the defined “Coupon Parts”, “Authorized 
Coupon Adjustments”, and “Coupon Payment Types” to be included in the report. Select by 
placing a checkmark in the corresponding checkbox or click the SELECT ALL  button to select 
all that are listed. Click on Clear All  to de-select all Coupon Items.  

����  Selected Coupon Sources – All defined Coupon Sources are listed. Select one, many or all of 
the defined Coupon Sources to be included in the report. Select by placing a checkmark in the 
corresponding checkbox or click the SELECT ALL  button to select all that are listed. Click on 
Clear All  to de-select all Coupon Items. 

����  Print – Once the user has made all the necessary selections click on Print to acquire the data for 
the report. 
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����  Cancel – To clear out of the report selection screen, click Cancel which will take you back to the 
Reports main menu. 

5. The Coupon Summary by Item report which sorts the data by Coupon Item. 

 

����  DATE RANGE SELECTED – Displays the date range the user selected. 

����  COUPON ITEMS SELECTED – Displays the type of Coupons the user selected. 

����  SOURCES SELECTED – Displays the type of Coupon Sources the user selected. 

����  SHOPS – Displays the shop or shops numbers the user selected. 

����  COUPON – This field displays the type of Coupon.  

��� �  COUPON – Displays the Part Coupon by part number 

��� �  (A) Authorized Adjustments – Displays whether it is a Part, Job or Overall  

��� �  (P) Payment Type – Displays the Payment type name 

����  SOURCE – This field displays the description of the Coupon Source used. 

����  SHOP – Displays the Shop number and name where the Coupon was used. 

����  NBR OF COUPONS – Displays the total number of coupons used within the specified Coupon 
Type, Source or Shop. 

����  COUPON VALUE – Displays the total dollar amount of the Coupon. 

����  TOTAL SALES – Displays the total dollar amount of the Invoice. 
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����  AVERAGE SALE – Displays the following calculation: Total Sales columns divided by NBR 
of Coupons column. 

����  INVOICE COUNT –  Displays the total number of invoices that include a Coupon. 

6. The Coupon Summary by Source report displays the same information but sorts the data by Coupon 
Source. 

PAGE 1 

  

PAGE 2 

 



10/20/2010                                                                                                                                        Setup and Use VAST Coupons 

©2009 AfterSoft Network NA                                                                 38                                                Support: 1-800-803-9762 

7. Coupon Summary by Class/Item adds another search criterion “Selected Sales Classes” in which 
you can choose up to 7 different Sales Classes used to pull data from the database. 

 

PAGE 1 
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